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N. Y. Commissions 
Control Bill Faces 
Strong Opposition 


Passage Not Expected This Year 
As Legislature Hopes to Ad- 
journ in Few Weeks 


HAS DEPARTMENT SUPPORT 








Extension of Supervision Over 
All Acquisition Cost Items Also 
Sought by Some 


The New York Insurance Department 
introduced in the state Senate last Fri- 
day through Senator Duncan T. O’Brien 
a bill to include control of commissions 
in the rating sections of the Insurance 
Law, a measure which is certain to find 
strong support in some quarters and 
likewise tc meet with determined op- 
position in cthers. As the New York 
Legislature plans to adjourn early this 
year, probably before the middle of 
next month, the chances for the com- 
mission control bill being passed at the 
current session appear slight. However, 
as a trial balloon the measure will lead 
to full consideration of the entire sub- 
ject of. state control over commission 
paymerits by fire and casualty compa- 
nies. If the bill does not pass it is be- 
lieved likely that it will come before 
the Legislature again next year as part 
of the New York insurance code bill 
now being drafted. 


What the Bill Provides 


_By proposing passage of the commis- 
sion bill the New York Insurance De- 
partment is seeking to have written into 
the law powers which the New York 
Fire Insurance Rating Organization 
sought unsuccessfully to have read into 
the rating statute fifteen years ago. The 
bill introduced by Senator O’Brien 
would amend subdivisions one, three and 
eight of section 141 of the Insurance 
Law by adding certain new matter. The 
first sentence of subdivision one, deal- 
ing with the rate-making association, 
would be changed to read as follows: 
The term ‘rate’ as used in this section 
and sections 141-a and 141-b shall in- 
clude all of the elements and factors 
forming the basis for computing the 
consideration for insurance, including 
the rates of commission and including 
other compensation payable to agents 
and brokers.” 

Subdivision 3 of section 141 would be 
amended by inserting after the words 
shall file with the Superintendent of 
Insurance whenever he may call there- 
(Continued on Page 26) 
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The Sign Of 
GOOD CASUALTY INSURANCE 


U. S. Branch ! 
1892 


Established 
1869 





LONDON 
Guarantee & Accident Co., Ltd. 


Head Office: 55 Fifth Ave. 
NEW YORK 


+ 
J. M. Haines, United States Manager 
E. W. Lane, Resident Manager, 90 Maiden Lane, New York 
+ 
WRITES 
Automobile, Boiler, Burglary, Credit, Elevator, Engine, Flywheel, Liability, 
Plate Glass, Compensation and Personal Accident and Health 
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Born January 27, 1837 


And still living! In 1907, when she was 70!/2 years old, 
this venerable woman paid $2,000 for an Annuity of $235.60, 
payable in quarterly installments. In January of this year she 
had been a recipient for 30 years, the total thus far being $7,068. 


A remarkable record. First, the physical one of the cen- 
tury age. Then, as an example of the early and fundamental 
use of the Annuity,—the cons‘deration paid at a time when old 
age could draw the largest possible income from it. A reminder, 
too, though not by itself conclusive, that women Annuitants 
live longer than male Annuitants. And, of course, one cannot 
refrain from the use of the old saw, “Annuitants Never Die!” 


This Annuity was not large, but it should be remembered 
that in a variety of family circumstances the receipt of $235.60 
a year, when joined to the remainder of the family income, may 
span the distance between comfort and the edge of want. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 
PHILADELPHIA 


Independence Square 
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THE EASTERN UNDERWRITE 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 187S 


$3.00 a Year; 25c. per Copy 


Each Income Class 
Protected In New 
Pension Plan Here 





Paint Company Employes Have 
Group Annuity, Private Pen- 
sions, Social Security 


HOW SYSTEM WILL WORK 


Aetna Life Has Group Annuity 
Part of Devoe & Raynolds Plan; 
R. A. Jones & Sons Brokers 








A new pension plan announced by De- 
voe & Raynolds Co., paint manufacturers 
who have been in business nearly a cen- 
tury in this city, is regarded by insur- 
ance men as one of the most interesting 
examples of a combination of private 
pensions, Group annuities and Federal 
Social Security which has made its ap- 
pearance to date. Almost 100% of the 
employes have agreed to participate. The 
Group end is written by the Aetna Life. 
Brokers are Richard A. Jones & Sons, 
New York. 

Devoe & Raynolds Co., Inc., have for 
many years had a pension plan in opera- 
tion which provided old age benefits for 
all employes. As an illustration, a per- 
son who had from fifteen to twenty 
years of service would get 25% of the 
average of his last five years salary on 
retirement; from twenty to twenty-five 
years of service, 30%; and so on up to 
50% of salary. 

Object of the Plan 


The new plan provides for combina- 
tion of Social Security benefits, future 
service benefits purchased from the 
Aetna Life, and additional benefits to 
provide, at the discretion of the board of 
directors, minimum guaranteed pension 
under the plan which was prepared on 
the basis of salaries of 1936. 

The object of the plan is to provide the 
higher salaried employes with a supple- 
mentary pension so that their total pen- 
sion will be about the same percentage 
of earnings that is provided by the So- 
cial Security Act alone for emploves 
earning less than $1,500 per year. While 
no pension will be paid under this plan 
or by the company to any emplove who 
does not join the Contributory Pension 
Plan as soon as he becomes eligible, an 
employe who cannot contribute without 
undue hardship to himself and to his de- 
pendents may refer the matter to the 
board of directors through his depart- 
ment head for consideration. 

The Minimum Pensions 


Each present employe who enters the 
new plan on the date he becomes eligible 
and remains in service until his normal 
retirement date at his present salary will 
receive a minimum pension including the 
Federal pension depending upon his 

(Continued on Page 8&8) 
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“Took out—here it comes again!” 











DON’T LOSE ANY TIME GETTING 
THIS PROPOSITION > 
BEFORE YOUR PROSPECTS. . 





° 





YOUR PROSPECT’S PRESENT LIFE INSURANCE MAY BE USED TO FIT 
THIS PROGRAM AND VERY MATERIALLY REDUCE THE TOTAL COST. 
For INSTANCE, IF THE PROSPECT HAS A $10,000 POLICY, THE ADDI- 
TIONAL QUARTERLY PREMIUM TO COMPLETE THIS PROGRAM 
ng nce cpearesesndeasdpucdsassbawacanees $73.84 


oo 


AN ESTATE GUARANTEED 
TO YIELD $63,564.00 
PURCHASED FOR ONLY 


$115.20 QUARTERLY 


OLD AGE PENSION INCLUDED IN CONTRACT 


Robert L. Jones, aged 35, walked into the 
Pershing Square Agency early today and 
paid a premium of $115.20. Mr. Jones 
has a wife, aged 30, a son aged 5, and a 
daughter aged 2. He received in return 
a contract that will give him an old age 
pension, but assuming he doesn’t live (20 
years) the total obligation of the Company 
insuring him would be as follows:— 


To his wife, whose expectancy 
is 41 years, $100.00 a month 
guaranteed for life, or a total 


yield of $49,200 


To the son when he enters 
college $117.00 a month (for 
9 months each year) for 4 years, 


guaranteed, or a total of ~ $4,212 
(Increased by $522 dividends) 


To the daughter at age 22, 

whose expectancy is then 47 
years, — $18.00 a month guar- 
anteed for life or a total of | $10,152 


(Increased by dividends 
totalling $4,427.) 


Total guaranteed obligation of 


Company Ist year $63,564 


Extra dividends based on Com- 
pany’s present scale 


$4,949 


This purchase by Mr. Jones is one of the 
outstanding buys of the month, consider- 
ing that he was a qualified risk that meas- 
ured up to the standards of the Company 
issuing the policy. Mr. Jones also has 
the option of paying for this contract on 
the annual basis at $446.30, with the first 


net premium of $404.70 








Massachusetts Mutual 


GENERAL AGENT 


Corner of Park Avenue 


100 E 42d St 


Life Insurance 
LLOYD PATTERSON 


Company 


AShland 4-8610 
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Grant Taggart Started Soliciting 


This Big Producer (Chairman of The Million Dollar 
Round Table) From a Small Town (Cowley, Wyo.) 


Pioneered the West Like His Mormon Ancestors 


Living in one of the smailest towns 
which domicile a large writing producer 
of life insurance, covering a sparsely set- 
tled territory, lecturing before bodies of 
insurance men throughout the country, 
Grant Taggart, chairman of the Million 
Dollar Round Table leads about as oc- 
cupied a life as anybody in the business. 
Despite his activities with the Round 
Table and in the lecture field he has 
found time to produce more than $1,000,- 
000 of life insurance the past year. His 


company is the California-Western 
States Life. 
Taggart’s home is Cowley, Wyo. 


Among the towns he has to visit are 
Lovell, Cody, Basin and Greybull, that 
state. Cowley is still a small village, but 
it has the distinction of being the only 
incorporated town through which the 
Union Pacific passed when it was built 
from Omaha to Ogden. The Golden 
Spike, which connected this railroad with 
the Southern Pacific, was driven on Pro- 
montory Point, a short distance from 
Morgan, Utah, where Taggart was born 
in 1896. That historic spike was riveted 
on May 10, 1869. 


His Background 


Mr. Taggart’s grandfather, George 
Washington Taggart, was a member of 
the Mormon Battalion which made the 
longest march of infantry in the history 
of the world. This group of men were 
part of the recular army of the United 
States and had been recruited at Winter 
Quarters, a town that was near the pres- 
ent city of Omaha. 

G, W. Taggart was traveling westward 
from New Hampshire with his wife and 
one child when the call of the Govern- 
ment came. He left his family in the 
wilderness, without a home, surrounded 
by Indians, and answered the Govern- 
ment’s cry for soldiers for the Mexican 
War. With the battalion he marched 
from Winter Ouarters to Fort Leaven- 
worth, Kan. They left Fort Leavenworth 
for the Mexican border, followed it to 
California and marched wp the Coast. 
The battalion arrived in San Francisco 
in January, 1847, two years before gold 
was discovered at Sutter’s Mill. 

Mr. Taggart then returned to Winter 
Quarters for his wife and child and to- 
gether they crossed the plains with a 
team of oxen and a prairie-schoonrer. ar- 
riving in Salt Lake Citv in 1848. In 1864 
the family settled in Morgan, Utah. 


Youngest of Sixteen Children 

Grant’s father, George H. Taggart, the 
son of G. W_ Taggart, married Jessie 
MeNiven in 1870 and to them were born 
ten boys and six girls, Grant being the 
youngest of the sixteen. 

The family lived in Morgan until 1900 
when Grant’s father and mother with the 
unmarried children moved to the Big 
Horn Basin in Wyoming. They were 
among the very first settlers in northern 
Wyoming, and it was real pioneering in 
that new country. There was almost 2 
barren waste with no canals, railroads or 
wagonroads. There were no houses, the 
only shelters beine the tents and wagons 
of the settlers. This family was amone 
those who never wavered but worked to 
make the place habitable. 

A school was established in a little log 
building, and when he was old enough, 
Grant learned his first lessons there. In 
a few years he attended the Big Horn 


Academy and after being graduated from 
it, he finished his education at the B. Y. 
University at Provo, Utah. 

Before leaving for col'ege or entering 
the field of life insurance, Grant worked 
for the author of this sketch. I remem- 
ber that he was paid $1 per day. I also 


Death of Taggart’s Horse 


The Eastern Underwriter asked 
Charles A. Welch, Grant Taggart’s 
townsman and a local newspaper man, 
if he would send a picture of Mr. 
Taggart seated on the horse he rode 
for the first two years after he start- 
ed selling life insurance. Recently, 
Mr. Taggart returned home from a 
Southern and Western trip he made 
with Roger B. Hull of the National 
Association of Life Underwriters. To 
his great sorrow he learned that the 
horse had died during his absence. 














remember that we were unable to get 
him to accept more than one day’s vaca- 
tion during an entire Summer. Part of 
his work was to milk the cows and 
separate the milk each morning and 
night. His work was always well done 
and we always found him a dependable 
boy. 
Started Writing Insurance in 1914 

When he started to write life insur- 
ance in the year 1914, he was 18 years 
old, there were very few automobiles in 


the Big Horn Basin. Roads were poor 
and money was scarce. The first two 
years Grant sold his insurance well even 
though his only means of traveling was 
on horseback. Many times I have seen 
him ride as far as eighty miles on horse- 
back to see his friends and write their 
insurance. He always showed a spirit of 
determination and seemed to be willing 
to pay the price of success in real, hard 
work, 

During the first few years he sold in- 
surance before and after school hours. 
But in spite of this, he was able to pro- 
duce at the rate of $100,000 a year. When 
he really began working, he made his 
previous records fade into obscurity. He 
considered $350,000 a small annual pro- 
duction and in 1919 he delivered and paid 
for $587,000. In 1920 he produced $630,- 
000 and in 1922 $731,000. In 1925 he had 
his first million dollar year when he was 
able to write and pay for $1,050,000, 
Group, brokerage, and term insurance 
excluded. 

Willard Done of Salt Lake City, form- 
er Insurance Commissioner of Utah, now 
dead, had this to say of Mr. Taggart in 
July, 1925. 

“One remarkable thing about Mr. Tar- 
gart’s business is that it has always been 
in comparatively small policies, covering 
a great number of lives. He rarely writes 
what would be considered a large case. 
He works chiefly among farmers, work- 
men, and oil people; people of the so- 


New Insurance Laurels Won 


By Famous West Point Star 


Elmer Q. Oliphant, named by the late 
Knute Rockne as the all-time All Amer- 
ican halfback and who made necessary 
an act of Congress to change Army regu- 
lations when he was the first man to 
win four letters at West Point, is still 
breaking records and keeping himself in 
the all-star class. While he still keeps 
himself fit, watches his weight, and can 
turn a front flip in the drawing room if 
you want him to, he’s making his records 
now as a Group supervisor for the Met- 
ropolitan Life, last year being leader in 
amount of Group annuities placed and 
leader again in combined new Group 
annual premium produced. 

He has been with the company twelve 
vears, having started with the company 
February 23, 1925. As one of the Group 
Sales supervisors in the Metropolitan he 
has generally been among the first ten in 
various classifications during the past ten 
years, several years rating among the top 
five. In his first four years he was on 
the job at 6:30 every morning; had to 
have a special pass to get him in the 
home office while the night cops were 
still on duty. He still works long hours, 
outlines his work a week in advance and 
at the end of each day plans the next 
day’s schedule. His territory is from 
Bowling Green to the Bronx in New 
York City. 

Plays Law of Averages 

One of his biggest cases last year was 
sold to the National Lead Co. Last year 
he placed twenty-seven sales for various 
forms of Group coverage. He sells Or- 


dinary and accident and health contracts, 
too, when he has the opportunity, having 
produced a volume of about $104,000 in 
Ordinary Life so far this year. 

Asked how he does it, Mr. Oliphant 
said that he plays the law of averages. 
He tries to make fifteen calls every day; 
figures he’ll probably find ten of those in, 
can see five and probably ultimately sell 
one. In addition to that he says: “Know 
your subject; be sincere.” He doesn’t stop 
when he’s made a sale but works a full 
day to maintain his average number of 
calls. @He was kidded on one occasion 
when after closing a $200,000 Group Life 
case he then spent the next hour with 
another prospect trving to close an ac- 
cident policy which called for a $23 
annual premium. “But.” he said, “the 
man needed that policy.” 

Started College Career With $32.50 

“Ollie” came from a little town in 
southern Indiana. His father was a 
miller, and then a coal miner. Work in 
the mines during his Summer vacations 
gave Elmer Oliphant his stocky propor- 
tions. He carries a nasty scar on the 
back of his hand left by a lump of coal 
no bigger than the end of your thumb 
which dropped 285 feet down a shaft and 
smashed his knuckle. 

“Ollie” went to Purdue. He received 
$32.50 from home to start his college edu- 
cation and worked the rest of his way 


through. It took seven jobs to do it. 
He waited on table, sold shoes, fired 
furnaces. In addition to that he found 


time to be one of the greatest athletes 
(Continued on Next Page) 





On Horseback 


By C. A. Welch 
Cowley, Wyo. 


GRANT TAGGART 


called middle class. He was brought up 
among such people and feels a profound 
love and sympathy for them and their 
families, manifesting it in the protec- 
tion he places over them and adapts pur- 
posely to their needs.” 

Mr. Taggart’s wife was Miss Fern 
Snell. They have a daughter 17 years 
old, and twin sons of 13—Hal and Cal. 
Mrs. Taggart takes an active interest in 
his work. 

In December, 1934, Mr. Taggart com- 
pleted twenty years with his present 
company which set aside the month in 
his honor, the field men paying him a 
fine tribute by the amount of business 
thev did. 

When Mr. Taggart, the ambitious boy, 
filled out an application with Agency 
Manager R. K. Hardy of Salt Lake City 
he put in it that he expected to be abl- 
to pav for $25.000 monthly. During those 
twenty years he paid for $12,050,000. an 
average of nearly $54.000 a month. Dur- 
ing past ten years he has averaged $75,- 
000 a month production. 

The storv he carries to prospects is of 
simple needs. Living in the new West- 
ern countrv he had observed that death 
of a husband and father with widows and 
children deft without means for the com- 
mon necessities of life. Plenty of friends 
came to console, but rescue in a financial 
way was most uncommon. That gave 
him his determination to make life insur- 
ance his calline. He wanted to be instru- 
mental in offering the medium which 
would snell financial safetv. His idea 
of real friendship can be found in the 
little poem with which I'll conclude this 
article: 

Tt is nice to have a neighbor 
Whose heart you know is true 
Who will have a friendly feeling 
And do kind acts for you, 
But it happens very often 
That no matter how he tries, 
He is powerless to help you 
When a benefactor dies. 
So why not have a policy? 
His help T know he'll lend, 
And be among vour neighbors, 
A very needed friend. 
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E. Q. Oliphant 


(Continued from Page 3) 

that the country has ever seen. He 
starred in all the major sports—football, 
baseball, basketball 
he was graduated from Purdue in 1914 he 
had earned in all seventeen lctters. In 
his football career he started as an end, 
but later developed into one of the great- 
est ball carrying backs that the Big Ten 
has ever produced. 


Marvelous West Point Athlete 


From Purdue, Oliphant entered West 
Point where he wrote an even more 





ELMER Q. OLIPHANT 


brilliant chapter in his athletic career. 
To sum it up briefly he won his “A” four 
times in football and captained the team 
his senior year, was chosen on Walter 
Camp’s first All American eleven and 
helped beat the Navy three times. He 
won four “A’s” in baseball as a catcher, 
four “A’s” in basketball, captained both 


teams and was named _all-collegiate 
guard. He broke the Academy record 
for the 220 yard low hurdles, covering 


the distance in 25 seconds on grass and 
in those days hurdlers didn’t wear heel 
spikes. He found time to practice his 
hurdling in the morning before reveille 
which sounded at 6 o’clock. In addition, 
“Ollie” won the heavyweight boxing 
championship of the corps, starred on 
the swimimng team and captained the 
hockey team. On graduating he received 
the Athletic Council saber as captain of 
the football team and the Edgerton saber 
as best all-around athlete. 

Army regulations provided that when 
a cadet won his letter in three sports a 
strip of gold piping should be added to 
the crossbar of the “A”. When “Ollie” 
broke all precedent by winning a letter 
in four major sports, authorities were in 
a quandary. There wasn’t room on the 
crossbar for any more piping and the 
matter had to be referred to Congress 
for an amendment to Army regulations. 
Oliphant was the first man to receive 
the “A” with three strips of gold piping 
and a gold star on the crossbar. 

Coached at Union College 


On graduating “Ollie” was sent to 
Fort Sill, Okla., for special training. The 
country was still at war—that was the 
Summer of 1918—but Lt. Oliphant didn’t 
go overseas. He was sent to Camp Ben- 
ning, Ga., in October to be instructor in 
small arms. To-day Fort Benning is one 
of the leading Infantry training schools 
in the country. 

In 1919 Oliphant returned to West 
Point as assistant athletic director and 
instructor in the department of tactics. 
He was the first track coach at the 
Point and as gymnasium instructor he 
introduced a program of inter-mural 
sports to the collegiate world. In 1920 
the first athletic review was held at the 
Point when cadets wore athletic uniforms 
on parade; the review has since become 





an annual tradition. Gymnasium director 
at that time was the late Colonel Koehler, 
a world’s champion gymnast who was an 
instructor at the Academy for thirty- 
nine years and was the only one to ever 
hold the honorary title there of “Master 
of the Sword.” 
Enters Business World 

In 1922 Oliphant accepted a position as 
athletic director at Union College and in 
1923 he took a football team to Hamilton 
which gave that institution its first de- 
feat from a Union team on its home 
grounds in twenty-four years of that 
annual up-state classic. At Union too 
“Ollie” started the inter-mural sport 
schedule. 

From June, 1924, to February, 1925, 
Mr. Oliphant was in New York City with 
the firm of Campbell, Stenzel & Peter- 
son, promoting new business enterprises. 
Campbell was a class ahead of him at 
West Point; Stenzel was a classmate. 
Business brought him in contact with 


A. C. Campbell, second vice-president, 
Metropolitan Group Division, and on 
February 23, 1925, E. Q. Oliphant en- 


tered the life insurance business. 

Twelve years of business life have not 
made a great change in him. He is still 
playing football at heart. He works out 
regularly in the Metropolitan Life gym- 
nasium, walks about four miles a day on 
the job, swims a great deal during the 
Summer months at his South Salem home 
on Truesdale Lake. A hobby of his is 
getting young fellows started in college 
who have the ambition to get ahead 
and are willing to work. “Ollie” Oli- 
phant is still keeping himself prime to 
make All American. 





TO ADDRESS AD CLUB 

F. L. Fisher, Jr., advertising manager, 
Lincoln National Life, will speak before 
the Indianapolis Advertising Club meet- 
ing at the Columbia Club March 25. His 
subject will be “Creating Leads for Sales- 
men.” Facts and figures concerning life 
insurance lead advertising will be quoted 
in the talk. On March 30, Mr. Fisher 
will talk in Chicago. 


New Business Gains 7.5% 
Year to Date 2.9% Ahead 


New life insurance production for Feb- 
ruary was 7.5% more than in February 
of last year, bringing the total for the 
first two months of this year 2.9% over 
the total for the corresponding months 
of 1936, according to figures of the As- 
sociation of Life Insurance Presidents. 

For February, the new business of all 
classes was $711,825,000 against $661,945,- 
000 during February, 1936—an increase 
of 7.5%. New Ordinary insurance 
amounted to $459,347,000 against $419,- 
393,000 an increase of 9.5%. Industrial 
insurance was $212,231,000 against $212,- 
055,000—an increase of 1/10 of 1%. 





SALES CONGRESS IN BUFFALO 


Thirteenth Annual Affair of New York 


State Life Underwriters 
Association 
May 7 is the date of the New York 
State. Life Underwriters Association’s 
sales congress in Buffalo. Clay Ham- 
lin, Mutual Benefit, will conduct a sales 


clinic This will be the thirteenth sales 
coneress of the state associé ition. 

John W. de Forest is general chair- 
and Wertimer is. state 


man Sidney 
chairman. Chairmen of other commut- 
tees are Ralph W. Tipping, Estelle F. 


Russell C. Wonderlic. Fred T. 
Jordan, Arthur L. Beck, Edwin R. Erick- 
san, Claire E. McGeorge, Carl S. Hem- 
berger and Harlan M. Walker. 

Slogan of the Congress is “The fel- 
low who pulls on the oars doesn’t have 
time to rock the boat.” 


Spencer, 


COLONEL H. H. WALKER DEAD 

Colonel Harris H. Walker, sales rep- 
resentative in the national advertising 
department of the New York Times, has 
died. He was well acquainted with many 
insurance people and for years attended 
meetings of the Insurance Advertising 
Conference. 





THROUGH THE 


that 


to overcome 
it may hold, 
Loved ones 
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CO. BUYERS TO MEET IN N. Y. 
Dinner to Be Followed | by Talk on Office 


Mechanism and Keysort by 
Thomas Meagher 

The New Association of Insurance 
Company Buyers will meet Tuesday 
evening, March 30, in the club rooms of 
the Building Trades Employers’ Asso. 
ciation, 2 Park Avenue, New York City, 
following a dinner. Thomas Meagher of 
the New England Mutual Life, Boston, 
will talk on office mech anization and the 
use of keysort by insurance companies. 
He is well qualified to discuss this sub- 
ject, having been connected with a 
prominent manufacturer of accounting 
machine equipment for several years 
prior to his association with the New 
England Mutual Life. 

To those unacquainted with keysort, 
it is a simple method of sorting and 
classifying all forms of data from very 
simple records to the most complex an- 
alysis record essential to the present 
day methods of scientific management. 


LIFE ADVERTISERS COMMITTEE 

Membership Chairman William L 
Camp, III, of the Life Advertisers As- 
sociation and editor of the Connecticut 
Mutual, announces that the associate 
members of his committee are East- 
ern representatives, R. B. Helser, su- 
pervisor field service, Home Life of 
New York; southern representative, 
Sam R. Hay, Jr., agency director, Great 
Southern Life; north central represen- 


tative, A. Scott Anderson, manager 
service section Equitable Life, Des 
Moines; western representative, Ernest 


Bis Guttersen, director sales and agency 
service California-Western States Life 
Canadian representative, W. J. Cowl 
“ed director Mutual Life of Can- 
ada 

W. L. Jessup, Pilot Life, is chairman 
of the Press Committee. 

In connection with the next annual 
meeting, the Association’s president, 
Charles C. Fleming, editor Life Insur- 
ance Co. of Virginia, states that a def- 
nite announcement as to time and place 
will be made in the near future. 


CHICAGO MANAGERS MEETING 


Discussion of recruiting, training and 
supervision will feature the meeting of 
the General Agents and Managers’ Di- 
vision of the Chicago Association of 
Life Underwriters at noon on March 2 
at the Hotel Sherman. Discussions will 


be led by Norris H. Bokum, genera 
agent, Massachusetts Mutual Life: 
Lynn S. Broaddus, manager, Guardian 
Life; Warren V. Woody, manager, 
Equitable Society, and Herman 
— general agent, Union Central 
ife. 





J. G. DARLING PROMOTED 

John G. Darling, special agent of the 
Northwestern Mutual Life in the general 
agency of Victor M. Stamm, at Milwat- 
kee, has been promoted to agency supe™ 
visor, effective April 1. He _ succeeds 
Warren W. Lundgren, appointed an a 
sistant director of agencies at the home 
office succeeding Russell P. Thierbach, 
who became general agent at Clevelané. 
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Union Central Makes 
Several Promotions 


HATFIELD A VICE-PRESIDENT 
Advanced Include Quick, Helle, 
Oheffer, Winter, Parish, DeBuck, 
Gatch and Shindel 
‘Yayton Hatfield has been elected 
Pie Pee of the Union Central 
Life after being with the company for 
many years and advancing from a clerk- 
ship to his present official position. For- 
mer auditor, he was made assistant vice- 
president in charge of farm sales a year 


“Srohn G. Quick has been elected comp- 
fraller to succeed the late Harry eC. 
Thompson. With Mr. Thompson, Mr. 
Quick came_ to the Union Central last 
April from Stagg, Mather & Hough, in- 
surance accountants of New York. Since 
Mr. Thompson’s death Mr. Quick has 
been acting comptroller, p 

Charles F. Helle, supervisor of appli- 
cations, was elected an assistant secre- 
tary. He has been with the Union Cen- 
tral since 1915, when he started as an 
ofice boy. He is well acquainted in 
home office underwriting circles through- 
out the country. 

Will Assist in Agency Work | 

Harry J. Shaffer, district supervisor, 
was elected an assistant superintendent 
of agencies. Mr. Shaffer spent nine 
years in the field before coming to the 
home office a year ago and was mana- 
ger of the Akron office for three years 
immediately prior to his transfer to Cin- 
cinnati. As a personal producer he was 
a member of the company’s $500,000 
Club. 

Harold P. Winter, district supervisor, 
was elected an assistant superintendent 
of agencies. He was brought to the 
home office last spring from Davenport, 
la, where he had spent seven years as 
manager of the Union Central’s branch. 

Carl DeBuck, formerly with Stagg, 
Mather & Hough, was elected assistant 
comptroller succeeding John G. Quick, 
now comptroller. 

Youngest Legal Executive 

Virgil D. Parish, a member of the 
legal department, was elected associate 
counsel. Mr. Parish is one of the young- 
est major legal executives on any life 
insurance home office staff in this coun- 
try. He is 31 years old and was edu- 
cated at Ohio State University and the 
University of Michigan where, among 
other scholastic honors, he was selected 
for the Order of Coif, highest honor 
available for law students. 

Loren G. Gatch, Cincinnati attorney, 
was elected to the board of directors. 
He succeeds his father, the late Lewis 
N. Gatch, who died a few months ago. 

The directors appointed John R. Shin- 
del, one of their number, to membership 
on the executive committee. Clifford 
Erd, assistant treasurer, and Charles F. 
Medaris, manager of the Northeast Dis- 
trict of the financial department, were 
placed on the investment committee. 


NO JERSEY MEETING IN MARCH 

Owing to other activities the luncheon 
meeting of the Life Underwriters Asso- 
ciation of Northern New Jersey, of which 
John Binns is president, will be omitted 
in March, but the association will hold 
a luncheon April 12 in Newark. 

lans are under way for the annual 
outing in conjunction with the annual 
meeting, which will be held in June. 
A large attendance is assured. The first 
outing held last year was a pronounced 
success. The association has grown rap- 
idly and it is hoped before the fiscal 
year ends membership will be over 400. 


JAMES W. KIRKSEY DEAD 

James Washington Kirksey, vice-presi- 
dent of the Provident Life & Accident, 
died at Chattanooga, Tenn., on Monday. 
© was fifty-five years old and had been 
with the company almost twenty-eight 
years. Mr. Kirksey was born in DeKalb 
County, Ala., and was engaged in ac- 
Counting and banking before entering 
Msurance, 









































Display the attractive features 


of the policies you offer. 


But be sure to show also the 
products of life insurance — 
the dollars that ripen as 
claims. 

Better still, samples of the 
food, clothing. shelter and 
comforts that claim proceeds 


will provide. 


SHOW THEM THE GOODS 
YOU ARE SELLING 





Che Prudential 


INSURANCE COMPANY OF AMERICA 


Epwarp D. DuFFIELp, President 


HOME OFFICE: NEWARK, NEW JERSEY 
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Thos. J. Cullen First 
Deputy Commissioner 


SUCCEEDS ROLLIN M. CLARK 





Sup’t Pink Announces Changes; Mc- 
Loughlin Senior Deputy, Taylor 
a Deputy, Gardner Counsel 





Following the resignation of Rollin M. 
Clark, as first deputy Superintendent of 
Insurance of New York, to take a posi- 
tion with the Continental compantes in 
Chicago, Superintendent of Insurance 
Louis H. Pink yesterday announced the 
following changes of personnel: 

Thomas J. Cullen, deputy in charge 
of the Albany office, succeeds Mr. Clark 
as first deputy. He has earned the title 
by long, conscientious and able service. 
Mr. Cullen will remain in Albany as his 
home is there and his services are nec- 
essary in running the Albany office. He 
will come to New York more often than 
in the past on important questions of 
policy. 

Edward McLoughlin becomes _ the 
senior deputy in New York. He has 
held many positions in the Department 
and will have administrative charge of 
the New York office. 

Paul Taylor, now counsel to the De- 
partment at Albany, has been appointed 
a deputy superintendent at the New 
York office. Mr. Taylor was formerly 
in the Liquidation Bureau. He resigned 
to practice law and represented the City 
of Rochester in the assembly. For the 
past year he has been counsel to the 
Department. 

John P. Traynor continues as deputy 
superintendent in charge of the title and 
mortgage matters. 

The position of counsel to the De- 
partment at Albany is to be filled by 
Leonard M. Gardner, a practicing in- 
surance attorney of New York City. Mr. 
Gardner is 37 years old, a graduate of 
Georgetown Law School. He secured 
a Master’s degree at New York Uni- 
versity and also took courses in the 
University of Rome in Italy. He has 
had experience in the consular service 
and was also employed in two of the 
title companies some time before the 
difficulty in that field. He held a posi- 
tion with the United States Civil Serv- 
ice Commission and since 1929 has been 
affiliated with the firm of Butcher, Tan- 
ner & Foster, now Tanner, Sillcocks & 
Friend. Mr. Gardner’s practice has 
been largely in the insurance field. 


Commissioners’ Convention 


Plans Now in Preparation 


Work on the program for the annual 
convention of the National Association 
of Insurance Commissioners has been 
started by John A. Stevenson, executive 
vice-president of the Penn Mutual Life, 
who is general chairman of the conven- 
tion. He will be assisted by three as- 
sociate general chairmen—Samuel J. 
Carr, resident vice-president of the 
Standard Accident; William Bishop of 
Peyton, Herkness & Bishop, and S. H. 
Schoch, secretary of the Insurance Co. 
of North America. 

Homer W, Teamer, secretary-manager 
of the Insurance Federation of Pennsyl- 
vania, is executive secretary of the con- 
vention committees. The meeting will 
be held in Philadelphia, June 21, 22 and 
23. 





BOSTON BROKERS’ MEETING 


The brokers’ department of the Moore 
& Summers agency of the New England 
Mutual Life, Boston, opened a series of 
ten talks on life insurance, designed to 
be especially helpful to brokers, at a 
meeting held March 17 with more than 
100 men and women in attendance. 

The course will continue weekly 
through May 19 and is in charge of Wil- 
liam M. Wadsworth and Ernest A. Hoff- 
man of the agency training department, 
and at two or more of the sessions they 
will have the assistance of Robert W. 
Moore, Jr., and Merle G. Summers, gen- 
eral agents. 
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Financial Condition 
Of Pacific Mutual 


GAINS SHOWN BY NEW CO. 
Total Assets at Close of Year $224,- 
653,061; Unassigned Surplus Ap- 
proximately $1,090,000 
Pacific Mutual Life of Los Angeles 
released figures covering the operations 
of the new company from July 22 to 

December 31, last. 


The corporate surplus provided un- 
der the rehabilitation plan increased 
from $2,000,000 on Julv 22 to $2,509,- 
313.04 at the close of the year. In the 
participating department, where _ all 
profits inure to the benefit of those 
policyholders, the unassigned surplus 
funds increased from $423,136.26 on 
July 22, to $977,356 on December 31, 


last, a gain of $554,220.40. 

These results, it was pointed out, 
were obtained after providing approxi- 
mately $256,000 for the cost of reorgani- 
zation; after $367,000 was written off for 
home office building improvements 
which have increased the net rental 
value by $68,400 per annum, and after 
additions were made to contingency re- 
serves. 

The balance sheet as of December 31, 


last, shows combined assets of all de- 
partments, namely, participating life, 
non-participating life, accident and 


health, and corporate in the aggregate 
sum of $224,653,061. Of this sum, $17,- 
628,281 is represented by cash; $24,- 
797,362 government, state and municipal 
bonds; $30,355,740 other bonds; $7,810,- 
791 stock; $80,949,810 first mortgages on 
real estate; $18,910.865 real estate own- 
ed; $2,294,906 collateral loans; $34,346,- 
215.85 policy loans, and $7,559,087.52 by 
miscellaneous items. 

If the bonds were carried at market 
value instead of an amortized basis, the 
assets, and consequently, the unassigned 
surplus would be further increased by 
$3,189,351, and if a credit were taken for 
market value of stocks over the book 
value, the assets and unassigned sur- 
plus would be increased by an additional 
$636,227. 

The company’s bond portfolio shows 
the following distribution: United States 
bonds, 20%; Canadian, 1.38%; state, 
3.16%; municipal, 20.42%; _ railroad, 
14.41%; public utility, 27.43% and indus- 
trial-miscellaneous, 13.20%. 

Life insurance in force as shown on 
the books on December 31, last, in the 
participating department was $412,625,- 
307, and in the non-participating depart- 
ment, $227,068,526, a total of $639,693,- 
833. 

The statement sets forth $174,072,528 
reserves on policies; $31,153,774 reserves 
for approved claims; miscellaneous 
other liability items aggregating $10,- 
777,590; reserves for dividends payable 
to policyholders of $1,128,915; con- 
tingency reserves, $3,033,582; participat- 
ing surplus, $977,356; capital, $1,000,000, 
and corporate surplus $2,509,313. 

The net yearly interest rate earned 
for the period since July 22, 1936, was 
3.87%. This rate is a composite one 
covering both life and accident depart- 
ments, and is the rate after taking out 
all investment expenses paid or in- 
curred. During the period, unusually 
large sums of cash and bank deposits 
were built up, amounting to more than 
$17,000,000 at the close of the year, and 
in addition $11,000,000 was carried in 
United States Government bonds. 

The actual to expected mortality com- 
bined for the participating and non- 
participating departments for the pe- 
riod between July 22 and December 31, 
19%, was 53%. While this period em- 
braced three of the most _ favorable 
months of the year from the standpoint 
of mortality, still this showing is re- 
garded as excellent. 


HOLD AGENCY SCHOOLS 
The Monarch Life of Springfield, 
Mass., has just completed the holding 
of agency schools at Peoria, Ill. and 
Detroit. 





Chairmen of New York-Newark Congress 





H. ARTHUR SCHMIDT 


The Life Underwriters Association of 
New York City and the Life Under- 
writers Association of Northern New 
Jersey joined forces yesterday in one 
of the finest sales congresses that has 
been held here. Co-chairmen of the af- 
fair were H. Arthur Schmidt, general 
agent, Allen & Schmidt agency, New 
England Mutual, New York City, and 
Ernest C. Hoy, manager, Sun Life of 
Canada, Newark. They and their com- 
mittees presented a splendid program. 
_Speakers were Albert E. N. Gray, as- 
sistant secretary, Prudential; George S. 
Van Schaick, vice-president, New York 
Life; Carroll C. Day, general agent, 





ERNEST C. HOY 


Pacific Mutual, Oklahoma City; Louis 
3ehr, assistant agency manager, Equit- 
able Society, Chicago; David B. Flue- 
gelman, agent, Northwestern Mutual, 
New York; Cathrine Curtis, national di- 
rector, Women Investors in America, 
Inc.; and James C. Cropsey, justice of 
the New York State Supreme Court. 
Some of the talks are printed elsewhere 
in this paper. 

A feature of the affair was the two 
act comedy drama, “On to Honolulu,” 
written by Olivia Orth and directed by 
George P. Shoemaker, agent, Provident 
Mutual, New York. The cast was pick- 
ed from members of the local associa- 
tion. 











THE LIFE UNDERWRITER 
ON A CAREER BASIS 


CLIFFORD L. A\CA\ILLEN 


GENERAL 


THE NORTHWESTERN /\UTUAL 
LIFE INSURANCE (O/X\PANY 


547 MKADISON AVENUE 


AGEN FT 








Bart Leiper to Be Exhibits 
Chairman, So. Round Tabj, 


Bart Leiper, manager of advertisin 
and sales promotion, Provident Life A 
Accident, Chattanooga, has been named 
chairman of the exhibits committee for 
the Life Advertisers Association South. 
ern Round Table meeting which ji 
take place in Nashville, May 6 and 7 

Exhibits of advertising, sales promo- 
tion and other related material hay, 
always been one of the outstanding feq. 
tures of Southern Round Table meet. 
ings. This year it is Mr. Leiper’s plan 
to emphasize the exhibiting of materia) 
produced since January 1, 1936. Each 
Life Advertiser is being asked to cop. 
fine his exhibit to his most recent ma. 
terial. 

In accordance with the usual custom 
certificates will be awarded to prix 
winners and a silver trophy cup will g0 


to the company having the best all. 
round exhibit. Judges will be named 
later. 


The officers of the Southern Round 
Table are Karl Ljung, Jefferson 
Standard, chairman; Emmett Russell 
Life and Casualty, vice-chairman; Sam 
R. Hay, Jr., Great Southern, secretary. 


These officers, with Mr. Leiper, will 
serve at the Southern Round Table 
meeting. Headquarters are to be set 


up in the Hermitage Hotel. 





RAY GOEWEY ALBANY SPEAKER 


Addresses Life Underwriters Associa. 
tion There; Members Adopt Iden- 
tification Badges 
Ray E. Goewey, former president of 
the Life Underwriters Association of 
Syracuse, N. Y., and now manager of 
the Continental American Life at 225 
Broadway, New York City, addressed 
the Albany Life Underwriters Associa- 

tion last Friday. 

The Albany association put into ef- 

fect a new plan at the meeting. Each 
member of the association upon _pay- 
ment of his dues received a large but- 
ton on which is printed his name and 
his company affiliation—a plan success- 
fully used by many luncheon clubs. 
_ Mr. Goewey’s agency ranked seventh 
in paid business last month in the Con- 
tinental American. The agency started 
from scratch last July and has special- 
ized in handling brokerage and surplus 
line business. 








DWIGHT A. WALKER DIES 


Second Vice-President of Equitable So- 
ciety Found Dead by Gas; Actuary 
as Bachelor 

Dwight A. Walker, second vice-presi- 
dent and associate actuary of the Equit- 
able Society, was found dead from gas 
asphyxiation Monday in his apartment 
in Brooklyn. He suffered a heart at- 
tack several years ago but recently had 
been in fair health. He was fifty-five 
years old. 

Native of Ontario and graduate of Uni- 
versity of Ontario, Mr. Walker joined 
the actuarial department of the Equit- 
able Society after leaving college in 
1904. He was made assistant actuary 
in 1911, associate actuary in 1919 and 
second vice-president in 1930. He was 
a fellow of the Actuarial Society of 
America and an associate of the British 
Institute of Actuaries. Mr, Walker was 
a bachelor. 


GRANT HILL CHICAGO SPEAKER 
Grant L. Hill, director of agencies, 
Northwestern Mutual, and a director of 
the American College of Life Under- 
writers, will be the speaker at the din- 
ner in Chicago next Monday evening 
which will commemorate the tenth at- 
niversary of the founding of the Ameri- 
can College. The Chicago Chapter of 
Chartered Life Underwriters and the 
Chicago Association of Life Underwrit- 
ers will meet together for the affair. 











The Occidental convention of Los 
Couquistadores Club will be held at 
Troutdale in the Pines August 30 to 
September 1. 
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Gray Keynotes Sales Congress 
Theme with Talk on Courage 


Talking on the subject of courage, 
Albert E. N. Gray, assistant secretary, 
Prudential, made one of the keynote 
speeches of the joint congress 
held at the Hotel New 
York City, yesterday, packing his ad- 
dress with human interest stories and 
tying it in with the theme of the meet- 
ing “Wake Up and Sell.” The Life 
Underwriters Associations of Northern 
on Jersey and New York City joined 
forces for the affair. 

While as an agent he wrote more 
than $100,000 his first year in the busi- 
ness Mr. Gray said that for every $1,000 
he sold there is another $1,000 that he 
might have sold if he had the courage 
to run after prospects as cleverly as he 
ran away from them. 

Leading up to a discussion of what 
courage really is, Mr. Gray reached a 
decision that there is no courage un- 
less there is a consciousness of fear and 
so it seems that courage is really the 
ability to overcome fear. He continued 
his address in this way 

Unfortunately, just as many success- 
ful salesmen are unable to tell how they 
sell, just so, men who are able to over- 
come fear are too often unable to tell 
us how they overcome it. However, if 
we study courage from a psychological 
viewpoint, we find that in every cou- 
rageous act there is a purpose to be ac- 
complished at the risk of a possible sac- 
riice, and so I think that for our dis- 
cussion we can agree that if courage is 
the ability to overcome fear, then fear 
is overcome by a willingness to give up 
something you love for the sake of 
something you love more. 


sales 
Pennsylvania, 


The Fear of Being Unwelcome 


If we are to apply courage to the liv- 
ing of our daily lives, and if courage is 
required only when there is occasion 
for fear, then we must first find the fear 
that we life insurance men and women 
must overcome. I believe that the fear 
we must overcome is the fear of being 
unwelcome ... the fear of an unpleas- 
ant reception, which creates in our 
minds a reluctance to call on people 
who don’t want to see us and to talk 
to them about something they don’t 
want to talk about. And what must we 
be willing to give up in order to over- 
come that fear? William Jones has said 
that the deepest principle in human na- 
ture is the desire to be appreciated. Add 
to this the fact that you and I would 
rather face physical danger than ridi- 
cule, and then let us realize that while 
your fellow man may bless you with 
Praise and honor when you save him 
from danger, he may be entirely lack- 
ing in appreciation when you try = 
save him from himself, and he may eve 


resort to ridicule as the most effective 
means of discouraging your efforts. Ob- 
viously, the best way to overcome that 
attitude is to make him see himself as 
he really is and then inspire him to be 
otherwise. But in order to do this, and 
in order to overcome the fear which 
too often prevents us from doing it, we 
must be willing to give up our love of 
appreciation, inspired by a greater ‘love 
for the purpose we hope to accomplish. 

Some months ago a New Jersey agent 
was trying to secure an application for 
a fairly large amount of insurance for 
which he had already demonstrated a 
real need. The prospect, after several 
ineffective efforts to discourage the 
agent resorted to a supercilious atti- 
tude and said, “No, I won’t do anything 
about it now, but if it will make you 
feel any better, I'll at least give you 
credit for being a mighty good sales- 


man.” The agent replied, “I’m glad to 
hear you say that because it takes a 
mighty good salesman to sell life in- 


surance, but don’t forget that it takes 
just as good a husband to buy it. So 
now that I have proved to you that I’m 
a mighty good salesman, how about 
proving to your wife that you're a 
mighty good husband?” 

To me, that is an excellent example 
of courage in selling because the agent 
was willing to expose himself to the 
very real danger of what might have 
happened if the idea had failed. And 
I think that Frank Davis had that same 


danger in mind when he said, “Ideas 

are worth a dime a dozen, but agents 
, ° ” 

who'll use them are priceless. You 


see, the more effective an idea may be 
if it accomplishes its purposes, the more 
that idea exposes you to the danger of 
embarrassment if it fails. Any appeal 
to the better emotion of a_ prospect 
wW hom you are trying to save from him- 
self gives the prospect an opportunity 
to question your fitness to make that 
appeal or your motive for making it. 
All of which brings to mind the pros- 
pect who tried to ‘offset an agent’s ap- 
peal to his unselfish motives by insist- 
ing that since the agent would profit by 
the sale he had a selfish motive for 
making the appeal. The agent replied, 

“All right, we'll let it go at that, but 
when your boy is ready and you have 
made all the necessary sacrifices to have 
the money ready to send him to college, 
what will you think of him if he tells 
you that he is not going to study be- 
cause the people who do the teaching 
are paid for doing it?” 

And so it seems that in addition to 
overcoming the fears that keep us from 
seeing prospects, we must also over- 
come the fears that keep us from really 
trying to sell them when we see them. 

The process of selling is really a pro- 
cess of influencing the decisions of 
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others, and while this is perhaps more 
true of selling life insurance than it is 
of other forms of selling, it is just as 
true of life itself. Every man who has 
ever succeeded in life has done so be- 
cause of his ability to influence his own 
decisions and the decisions of others. 
3ut every man who has ever succeeded 


has found that his efforts to succeed 
brought consequences as well as re- 
sults. If we try to avoid these conse- 


quences, the results will avoid us but if 
we are willing to take the consequences 
of our efforts to succeed then we will 
find that the results will be forthcom- 
ing. And therein lies the occasion and 
the need for courage in life, for in ad- 
dition to facing the discouragement and 
even resentment of those whom we try 
to serve we must also face the dis- 
couragement of those who, although we 
have no occasion to serve them, resent 
our unwillingness to measure down to 
the ambitions to which they are not 
even willing to measure up. In other 
words, we must be willing to give up 
our love for a pleasant and congenial 
journey along the road that goes no- 
where, inspired by our greater love for 
what we shall find at the end of the 
hard and sometimes lonely road _ that 
leads to success. An obscure poet once 
put this same thought in a verse which 
I offer you with the hope that it may 
be as helpful to you as it has been to 
me. 

When the King of 

Kingdom 

He rested, and then for a joke 

Or maybe as proof of his wisdom, 

Made a law that could never be 

broke. 

And this is the law as he made it, 

Cast up your accounts if you doubt. 

Unto him that hath shall be given 

But the price shall be going without. 


f all Kings built his 


And the sad part of it all is that the 
hardships which so many men refuse to 
endure as the price of success are not 
nearly so severe as the hardships which 
they must endure later on as the price 
of their failure. 

After all, why should the possible 
opinion of a prospect whom we need 
only see once, mean so much more to 
us than the opinions of those whom we 
see every day? An old-time general 
agent once said to me, “When I can 
make my agents more afraid of facing 
me without an application than they 
are of facing a prospect with one, the 
applications start to come in.” And 
while I realize that that is not a good 
idea for me to pass on to the general 
agents, I do feel that it is a mighty 
good idea for the general agents to pass 
on to the wives of at least some mem- 
bers of their agencies. For while the 
thought may make you smile, I really 
can’t imagine a greater source of cour- 
age than the responsibility for measur- 
ing up to the faith of those we love. 


Finds Strength in the Purpose Itself 


I have always looked on courage as 
something that is born in us or not, and 
comes to the surface, if we have it, 
when the occasion requires. But while 
preparing for this meeting I ran across 
the following statement by Bishop 
Westcott: “Great occasions do not 
make heroes or cowards. They simply 
unveil them to the eyes of men. Silently 
and imperceptibly, as we wake or sleep, 
we grow and wax strong or we grow 
and wax weak, and at last some crisis 
shows us what we have become.” And 
so it would seem that courage is de- 
veloped as the muscles of the body are 
developed, by exercise, and just as 
lighter exercise develops the muscles for 
more strenuous effort, just so the habit 
of courage in little things will gradually 
and ultimately fit us for greater and 
more important accomplishment. 

Many men have succeeded beyond 
their fondest expectations but no man 
has ever succeeded beyond his purpose. 
And so, if you would overcome the fears 
that are keeping you from the success 
which really should be yours, first, be 
proud of the fact that you are in the 
life insurance business for as someone 


has said, “A lowered opinion of one’s 
calling and connections depletes the 
courage of one’s convictions.” Then 


find in your work a purpose to which 
you are willing to give yourself, remem- 
bering that just as the truth to which 
men hold is the truth which holds them, 
just so the strength that will hold you 
to your purpose is not your own 
strength, but the strength of the pur- 
pose itself. Then learn to admire the 
truly great men and women who have 
made the world better and our nation 
greater, for in the secret of their great- 
ness lies this secret of your success: 

Day by day they practiced facing 
life with courage and when great oc- 
casions arose they found themselves 
unable to surrender to their fears be- 
cause they had already surrendered to 
their purpose. 
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New Pension Plan 


(Continued from Pagge 1) 


length of service and average salary in 
accordance with the following table: 


Min. Pension as 
Percentage of 


Length of Service. Average Salary. 


15 years, but less than 
20 years and less than 
25 years and less than 
30 years and less than 
35 years and less than 
40 years or more..... 

Any future salary changes will not af- 
fect the amount of the additional pen- 
sions purchased to provide minimum 
pension described above. The average 
salary is equal to the total earnings dur- 
ing the entire period of employment di- 
vided by number of years of employ- 
ment. 

Exception—total earnings before the 
effective date of the plan are assumed 
to be equal to the earnings during 1936, 
multiplied by the number of years of 
service before the effective date of the 
plan. 





Equality of Benefits 


The president of the paint company is 
E. S. Phillips. He and the board wanted 
the employes to continue to receive pen- 
sions which will equal the benefits pro- 
vided under the former plan. The new 
benefits will in many cases be substan- 
tially larger than those provided by the 
Federal law. 

For example, if an employe in the low- 
er salary brackets should retire within 
a period of the next ten years his Fed- 
eral Security benefit would be relatively 
low. In such cases the company, at the 
discretion of the directors, proposes to 
make up the difference between the Fed- 
eral benefit and the retirement pay 
which that employe would have enjoyed 
under the old company plan. 

Even where an employe participates in 
the new contributory plan, but retires 
before his Federal benefit plus his Aetna 
Life annuity equals the provisions of the 
old company plan, the difference may be 
made up at the discretion of the direc- 
tors. - The new retirement plan also pro- 
vides that if an employe dies before re- 
ceiving in pensions an amount equal to 
the total of his contributions with 3% 
compound interest, the balance is paid to 
his beneficiary. 


Statement By President Phillips 


In a statement to employes President 
Phillips said in part: 

To all employes: The Social Security 
Act passed at the last session of Con- 
gress requires that the company as well 
as all of its employes commence to pay 
to the United States Treasury as of Jan- 
uary 1, 1937, certain taxes on all salaries 
and wages, 

These taxes are to be accumulated by 
the Government, and when an employe 
reaches the age of 65 a Federal Old Age 
Pension of the amount earned will be 
granted to him or her. It will take some 
time to accumulate sufficient money to 
start paying Old Age pensions as the 
law does not provide for payment of pen- 
sions until 1942. 

Devoe & Raynolds Co., Inc., for many 
years has had a pension plan in opera- 
tion which at the discretion of its board 
of directors, provided old age benefits 
for all employes. The company wants 
all employes to continue to receive pen- 
sions which will equal the benefits pro- 
vided under the old Pension Plan. 


Therefore, for employes receiving 
salary or wages of $1,500 per year or 
less, if the Federal benefits under the 
Social Security Act will be less than the 
benefits under the old Company Pension 
Plan, the company, at the discretion of 
its board of directors, will make up the 
difference computed on the basis of the 
employe’s salary or wage rate in effect 
on March 1, 1937. 


Employes who now or hereafter re- 
ceive salary or wages of over $1,500 per 
year will receive similar consideration if 
they subscribe to the new Pension Plan 
which the company is adopting on 
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March 1, 1937, as soon as they become 
eligible to subscribe to it. The object of 
this new plan is to supplement the Fed- 
eral pensions, which are less liberal, in 
relation to earnings, for the higher- 
salaried employes than for the lower- 
salaried employes. 

Under our new pension plan the em- 
ployes and the company will contribute 
approximately equal amounts to provide 
old-age benefits commencing at age 65 
and continuing for life. Employes re- 
ceiving salary or wages of over $1,500 per 
year will thus receive Federal old-age 
benefits and the supplementary pension 
provided under the new Pension Plan. 
However, if these combined benefits will 
be less than the benefits under the old 
company pension plan, the company, at 
the discretion of its board of directors, 
may make up the difference computed on 
the basis of the employe’s salary or wage 
rate in effect on March 1, 1937. 

Employes who have already retired un- 
der the present pension system will not 





be affected by the new Plan. Present 
employes who have already attained age 
65 will be retired in accordance with the 
old Pension Plan and will not be affected 
by the new Plan. 

Attention is called to the fact that if 
any employe operating under the new 
Pension Plan withdraws from service or 
dies prior to retirement, all his or her 
contributions will be returned to him or 
her or to his or her beneficiary with any 
interest provided by the plan. 

In studying the provisions of the new 
Pension Plan, bear these things in mind: 

1. The benefits under the new Company Plan 
are in addition to the Federal Old Age Pension 
Senefits. 

2. On the basis of his or her salary in effect 
on March 1, 1937, and at the discretion of the 
Board of Directors, no employe will receive any 
less benefits under the new arrangement than 
under the old. 

3. If you die before you are retired, your fam- 
ily or beneficiary will receive all monies you 
have paid in to the insurance company plus 34 
compound interest 


Under the plan the amount of mem- 
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Ranni Gives Dinner; Has 
Large Production Gain, 


A dinner was given by James ¢ 
Ranni, general agent of the Manhattay 
Life in New York City, to his fieldmen 
March 11 which marked the first siy 
months of his contract with that com. 
pany. George Graham, executive yig. 
president, talked about the expansig, 
program of the company and announced 
that everyone at the home office is being 
drilled to be agency minded. He prom. 
ised cooperation such as the agents have 
never seen. 

_J. P. Fordyce, director of agencies and 
vice-president, reviewed the Production 
record of the Ranni agency for the Past 
six months and said that they paid fo 
a little under $600,000. Mr. Ranni Daid 
for forty-seven policies for $272,812 in 
the six months’ period. He announced 
that he intends to hold these dinners 
monthly. 





TWO COMPANIES COMBINED 
New Organization Will Be Known a 
Republic National Life Insurance 
Company of Dallas, Texas 
The Republic Life of Dallas has rein. 
sured the Public National Life of Little 
Rock and combined the two in a com. 
pany to be known as the Republic Na- 
tional Life Insurance Co. of Dallas, Tex. 
The combination gives the organization 
$17,500,000 insurance in force, with as- 
sets in excess of $1,350,000 and an annual 

income of more than $700,000. 

The company plans extensive devel- 
opment particularly in Texas, Oklahoma 
and Arkansas, according to Theo, P. 
Beasley, president - general manager, 
Thomas H. Galbraith is vice-president: 
c.. E. Hasting, secretary-treasurer; 0. L 
Burger, vice-president in charge of in- 
vestments, and O. R. McAtee, director 
of agencies. 








bers benefits and contribution follows: 


He Will 
Receive the 
Following 
Monthly 
His Pension for 
: Monthly Each Yr. 
Salary Cont’b’t’n That He 


While the Member's His 
Annual Rate of 


Earnings Is Class Is Will Be Cont’butes 
$1,500.01 to $ 2,000 1 1.50 $ .50 
$2,000.01 to $ 2,500 2 3.00 1.00 
$2,500.01 to $ 3,000 3 $50 1.50 
$3,000.01 to $ 3,500 4 6.00 2.00 
$3,500.01 to $ 4,600 5 7.50 2.50 
$4,000.01 to $ 4,500 6 9.00 3.00 
$4,500.01 to $ 5,000 7 10.50 3.50 
$5,000.01 to $ 5,500 8 12.00 4.00 
$5,500.01 to $ 6,000 9 13.50 4.50 
$6,000.01 to $ 6,500 10 15.00 5.00 
$6,500.01 to $ 7,000 11 16.50 5.50 
$7,000.01 to $ 7,500 12 18.00 6.00 
$7,500.01 to $ 8,000 13 19.50 6.50 
$8,000.01 to $ 8,500 14 21.00 7.00 
$8,500.01 to $ 9,000 5 22.50 7.50 
$9,000.01 to $ 9,500 16 24.00 8.00 
$9,500.01 to $10,000 7 25.50 8.50 


Two examples are given below to show 
how the above table operates: 

Example 1: 

You are 30 years’ old and are earning $2,4 


per year. Assume that you continue to eam 
$2,400 per year until you reach age 65. 
The third column of the above table shows 
that your contribution will be $3.00 per month 
The fourth column of ghe above table shows 


that your supplementary pension for service 1 
the future will be 35 x $1.00, which is $35.0 
per month. 

The average expectancy of life at age 65% 
over 12 years. If you live to draw your pension 
for 12 years, you will receive $5,040. Your total 
contributions will be $1,260, andthe company’s 
contributions, on the basis of the rates contained 
in the contract, will be $1,596.84. 

Your Federal pension under the Social Secur 
ity Act will be $66.25 per month. That makes 
your total pension $101.25 per month. 

Example 2: 

Assume that you are the same employe, but 
your salary, instead of remaining constant ™ 
the future, is increased to $2,700 per year com 
mencing at age 40. 

The third column of the above table shows 
that your contribution would then be increased 
to $4.50 per month. 

Your monthly pension at age 65 will be: 
(Age 30 to 40 in Class 2)— 


(ee. FO eer, $10.00 per month 
(Age 40 to 65 in Class 3)— 
ZS % GL: CO. oc ccciceae 37.50 per month 


Total $47.50 per month 
If you live to draw your pension for 12 years 
after age 65, you will receive $6,840. Your total 
contributions will be $1,710, and the Companys 
contributions, on the basis of the rates com 
tained in the contract, will be $2,298.18. 
Your Federal pension under the Social Secut 
ity Act will be $69.38 per month. That makes 
your total pension $116.88 per month. 





March 


Lowé 
( 
IN GEI 


Both N 
Writ 


The | 
week fr 
the cas 
and de 
This ca 
interest 
legal p' 
to me 
The Ic 
county 
been aj 
the gr 
answer 
tion “ 
within 
was lat 
a doct 
cisions 
holding 
expect 
cian fc 
Appeal 
for the 
compa! 
in ans\ 
answer 
law. “ 
tice L 
ring. 
by Jus 
concur 


The 
defens: 
sultatic 
not re 
plainti! 
the ph 
mitted 
such c 
tained 
were | 
was a 
compa 
inform 
or cor 
innoce 
and th 
suranc 
policy 
truth | 
to exe 
of all 
has bi 
colds 
vitiate 
was a: 
misref 
the gr 
intend 

Bot! 
ions ¢ 
insura 
staten 
insure 
absen 
tions | 
Opinio 
ute is 
stated 
in goc 
fraud, 
dinar) 
fense 
terial. 
a mis 
by th 
tuted 
ly an 
was s 
induc! 
policy 

Jud 
refer: 
major 
insur 

ing s 
mate: 
destr 
askin 

fect | 

shall 

Warrz 


19, 1939 


—=—. 
as 
Gains 


mes (¢ 
inhattan 
fileldmen 
ITSt iy 
at com. 
'€ Vice. 
Pansioy 
1OUNced 
IS being 
- Prom. 
its have 


‘ies an 
duction 
he past 
aid for 
M1 paid 
812 in 
lounced 
dinners 


Nager, 
fleet: 
0.1L, 
of in- 
rector 





show 


$2,41 


» earl 


shows 
nonth 
shows 
ice if 
$35.01 


65 1s 
en sion 
* total 
pany’s 
tained 


Secur- 
makes 





, but 
nt 
com 


shows 
eased 


nonth 
ronth 


1onth 
years 
total 
any's 
con 


ecu: 
jakes 





March 19, 1937 









LEE NTA OL: OER I GE, 


amen hal 





\ 






DS J 
THE EASTERN 
















‘ = LNDERWRITER 
Lower Courts Reversed Work on R.R. and Hotel —— 
On Medical Question Paved Way To Insurance 


IN GEER V. UNION MUTUAL CASE 





Both Majority and Minority Opinions 
Written; Turns On Interpreting 
Section 58, N. Y. Law 





The New York Court of Appeals last 
week reversed lower court decisions in 
the case of Geer v. Union Mutual Life 
and decided in the company’s favor. 
This case has been watched with much 
interest because it involved a_ special 
legal point in connection with answers 
to medical questions in the application. 
The lower decisions by trial court, 
county court and Appellate division had 
been against the insurance compally on 
the grounds that where the applicant 
answered “No” to the application ques- 
tion “Have you had any treatment 
within the last five years” etc., and it 
was later shown that he had consulted 
4 doctor for minor illness, these de- 
cisions all followed many previous ones 
holding that the applicant could not be 
expected to remember visits to a physi- 
cian for minor ills. But the Court of 
Appeals reversed in this case holding 
for the company on the grounds that the 
company was entitled to full information 
in answer to its questions and that these 
answers were material as a matter of 
law. The majority opinion was by Jus- 
tice Lehman with four judges concur- 
ring. There was a dissenting opinion 
by Justice Finch with one other judge 
concurring. 

Material as Matter of Law 


The insurance company set up as a 

defense that the insured had had con- 
sultations with physicians which were 
not revealed in the application. The 
plaintiff-widow waived her right to claim 
the physician-patient privilege and per- 
mitted the introduction of evidence of 
such consultations. The company main- 
tained that the omissions 1n the answer 
were material as a matter of law. It 
was argued that where an insurance 
company by specific questions requests 
information any untrue representation 
or concealment in the answer, however 
innocent, is material as a matter of law 
and that the test is not whether the in- 
surance company would have issued the 
policy if it had been appraised of the 
truth but whether it had an opportunity 
to exercise its choice upon a disclosure 
of all the facts. The cases in which it 
has been held that failure to mention 
colds or other minor ailments did not 
vitiate the policy properly are based, it 
was asserted, not on the theory that the 
misrepresentation was material but on 
the ground that the questions were not 
intended to elicit such information. 
_ Both the majority and minority opin- 
ions cited Section 58 of the New York 
insurance law, which provides that “all 
statements purporting to be made by the 
insured in an application shall in the 
absence of fraud be deemed representa- 
tions and not warranties.” The majority 
opinion said that the effect of the stat- 
ute is that a misstatement even though 
stated in the form of a warranty if made 
in good faith and without the element of 
fraud, passed into the same class as or- 
dinary representation and became a de- 
lense to the policy only if it was ma- 
terial. On the other hand the effect of 
a Misrepresentation was left unchanged 
by the statute. If material, it consti- 
tuted a defense although made innocent- 
ly and without any feature of fraud; it 
Was sufficient that it was material as an 
inducement after the issuance of the 
policy and was untrue. 

Judge Finch in the minority opinion 
referring to. Section 58 said that if the 
Majority opinion reasoning is sound the 
insurance company can, merely by ask- 
Ing specific questions, make the answer 
material thus enabling the company to 
destroy the efficacy of Section 58 and by 
asking specific questions, change in ef- 
fect the replies, which the statute states 
shall be deemed representations, into 
Warranties, 


EARLY CAREER OF PHIL G. YOUNG 





Secretary of National Association of Life 
Underwriters and Golden Gate Branch 
Manager of Metropolitan Life 





From_a_ diver’s garb way up on 
Prince Rupert Island, British Columbia, 
to manager of one of the most successful 
offices of the Metropolitan Life on the 
Pacific Coast, is the route traveled by 





PHILIP G. YOUNG 


Phil G. Young, secretary of the National 
Association of Life Underwriters. 

It may truthfully be said of Phil Young 
that he gets things done without osten- 
tation. He tackles a job and little is 
heard of it until he delivers the goods, 
signed, sealed and adequately packed. 
A tireless worker, he is serious, fair and 
just. 

Early Background 

When 19 Phil Young left home at 
Kalama, Wash., where he was born on 
Christmas Day, 1892. He went 600 miles 
North from the family fireside to Prince 
Rupert Island, at the mouth of the 
Skeena River, working for the Grand 
Trunk Pacific Railroad which was con- 
structing a line through that wild and 
fascinating country. After becoming 
thoroughly imbued with the idea that to 
work was to seek to get results, he 
returned to Seattle, Wash., as a hotel 
clerk. About this time his brother died, 
leaving the proceeds of a $2,000 life 
insurance policy in the Metropolitan Life. 
That $2,000 was both an education and 
an inspiration. He decided that here 
was something he should also possess and 
immediately applied for a similar policy 
in the company. 

Observing what the $2,000 did to meet 
the problems of his brother's illness and 
death Mr. Young became conscious of 
the value of life insurance, and, having 
an inherent spirit of helpfulness, readily 
volunteered to assist the agent place 
policies with friends and associates 
which he did with such success that he 
determined to enter the business. 

He went on debit in the Denny Hill 
section of Seattle in 1917, and in 1922 was 
appointed manager of the Metropolitan’s 
office at Billings, Mont. Two years 
later he was transferred to Colorado 
Springs and after a short sojourn was 
transferred to Spokane, Wash. 

Becomes Manager Golden Gate Branch 

It was in 1925 that Mr. Young was 
sent to San Francisco as manager of the 
Golden Gate Branch office of the com- 
pany, the position he holds today with 
distinction and the wholehearted esteem 
of the other life underwriters of the 
city. 

Drafted into service with the San 
Francisco Life Underwriters Association 

(Continued on Page 13) 
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ANNUAL STATEMENT AND EXCERPTS FROM -THE PRESIDENTS REPORT 








Visualizing the ‘Figures’ 


ee again Connecticut Mutual visualizes 
its annual statement figures and brings 
to its policyholders and friends a picture 
of its 1936 progress in a highly readable 


and interesting form. 


.... policyholders, prospects, agents 
and general agents say they like this 
presenting 


unusual method of 
“figures.” 


. we'd be happy to send a copy of 
A Picture of Progress in 1936" to anyone 
who may be interested. 


Wate 


Connecticut MUTUAL LIFE 


INSURANCE COMPANY + HARTFORD 
2 











Page 10 








March 19, 1937 








Fluegelman Points Out Two- Fold 
Advantages in Developing Prestige 


Presents Ideas Before Joint Sales Congress of Life Underwrit- 
ers of New York City and of Northern 
New Jersey 


Prestige is the intangible factor that 
is almost always the determining factor 
in closing the sale, David B. Fluegelman 
of the Recht & Kutcher agency, North- 
western Mutual, New York City, said 
in his address before the joint sales con- 
gress of New York and Newark held 
at the Hotel Pennsylvania yesterday. Mr. 
Fluegelman continued “The _ effective 
salesman does not sell life insurance— 
he sells prestige.” He believes the all- 
important factor in the sale is the ap- 
proach, that developing the center of 
influence theory in making sales is the 
most important one for a young man to 
follow, that it is absolutely necessary to 
see at least four new people each week. 

“The advantage of developing pres- 
tige is two-fold,” he concluded. “It in- 
creases the number of calls that an un- 
derwritér can make and in addition in- 
creases the quality of each call. It is 
obvious that as prestige is attained, more 
and more recommendations will be made 
by satisfied clients which will tend to 
build soundly a clientele so that the 
underwriter will never fear that bane of 
the business—running out of prospects. 
In addition, since each call tends to be 
made on a professional basis, the qual- 
ity of the call is such that an opportunity 
exists to work on that type of proposi- 
tion that will lead to a large sale.” 

Mr. Fluegelman emphasized: “The ob- 
jection on the part of the prospect is not 
to life insurance as such but to the agent 
selling the insurance. It is no longer 
necessary to sell the institution of life 
insurance but it is very necessary that 
we not only have complete knowledge 
of the business but that we maintain the 
proper attitude towards the ethics of the 
business and so conduct ourselves in the 
presence of our prospects that we are 
always fully able to sell ourselves.” 

The title of Mr. Fluegelman’s address 
was “The Intangible Factor.” What he 
had to say in part was this: 


Made First Sale Solely on Prestige 


“This matter of prestige is not gener- 
ally conceded important enough in the 
daily activities of life underwriters, or if 
its importance is recognized not suffi- 
cient attention is paid to the matter of 
attaining prestige. 

“Do any of you ever recall the first 
sale you made in this business? It was 
made solely on prestige—naturally not 
that prestige which comes from years of 
work well done, but whatever prestige 
was attached to your personality and 
your first sales talk. 

“Let me read the definition of prestige 
that I obtained from Webster’s Una- 
bridged Dictionary. It is in two parts. 
The first part reads, ‘The importance or 
weight obtained from past success.’ The 
second part reads, ‘The moral influence 
obtained from good character or reputa- 
tion.’ Does not that sum up all that the 
prospect expects from a_ well-equipped 
underwriter? His past success lends the 
importance or weight that the prospect 
demands before he will consider any 
proposition. The good character and rep- 
utation of the underwriter gives him that 
moral influence which induces the pros- 
pect not only to rely on his words but 
to act on his advice. 

“What is it that causes one life under- 
writer to produce a vastly larger amount 
of business than another? Aside from 
time spent in working, and desirable 
work habits, the differential between a 
good underwriter and a poor underwriter 
depends either on his knowledge of the 
business or on his prestige. 

_ “Experience convinces me that the all- 
important factor is to create confidence 
in the mind of the prospect—confidence 


that you are the man with whom he 
should do business. Do not misunder- 
stand me in this regard. I am not as- 
suming that ignorance of the business 
will get you very far. It is essential to 
be well-grounded in all the ramifications 
of the life insurance business, but it is 
not necessary to be too modest in let- 
ting your prospect know how good you 
are. If you will lead him to believe that 
you know everything there is to know 
about life insurance, he may be con- 
vinced you know something about the 
subject, but he will never be convinced 
unless you give him the opportunity to 
convince himself. 


Never Makes a Sale on the First Call 


“We know it is often very difficult 
to attempt to impress the prospect with 
our knowledge and build up prestige 
when we are inwardly quaking and wish- 
ing we were anywhere except in his of- 
fice. There is one method I have used 
in entering the office of a prospect for 
the first time that serves to allay any 
fear I may have in achieving that self- 
confidence which is necessary in order 
to properly and effectively impress the 
prospect. As I walk into his office I 
think of only one thing, ‘I know more 
about life insurance than that man.’ By 
using this method, there is nothing he 
can say that will phase me. I am always 
in control of the interview and thus can 
present my ideas in such a manner that 
I will cause the prospect to accord with 
my suggestions. This original interview 
is of such importance, regardless of 
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whether the man is a stranger or a re- 
ferred prospect, that you cannot over- 
stress the necessity to properly impress 
your prospect at this time. Most sales 
are made or lost in the first ten minutes. 
Consequently some means must be de- 
vised to make these first ten minutes 
build up prestige for you. I utilize these 
first minutes, and in fact the entire 
first interview, in selling myself rather 
than selling life insurance. 

“The object of the first call is to de- 
velop a client who will not only be a 
potential source of business for you in 
the future but will also become an im- 
portant center of influence to enable you 
to gain additional clients. It is my be- 
lief that this first call is so important 
that I have made it a matter of policy 
never to make a sale on the first call. 
I carry this idea almost to an extreme. 
There have been many instances where 
it would have been easy to make the 
sale on the first interview, when the pros- 
pect was ready and willing to buy, and 
would have written his check immedi- 
ately. However, in every instance, I 
felt that if the sale was made at this 
time, I would lose in dignity and pres- 
tige, and undo anything gained in build- 
ing up our first relationship on the basis 
of my professional ability to give sound 
advice and service.” 

“T at all times attempt to maintain the 
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professional attitude. Make no mistake 
about this matter of professional attitude 
It is not a theory, but must become a 
part of your emotional makeup. It is al. 
most impossible to fool your prospects, 
Unless you honestly believe what you are 
telling them, unless you feel from the 
bottom of your heart that the advice you 
are giving them is the best possible ad- 
vice, unless that advice which you are 
giving them is the advice you yourself 
would follow were you in their place, un- 
less you fulfill all these conditions, it is 
impossible to obtain the respect and con- 
fidence of your clients. 


Uses Program Method of Selling 

“By making the first interview merely a 
probing or fact finding interview, I have 
discovered that not only will I make a 
larger sale on the next call, but that on 
this next call, the prospect will be in a 
most receptive mood. He is entirely dis- 
armed. No effort was made to sell him 
when I first saw him,—consequently he 
is convinced that whatever advice I giv 
him at the second interview will be for 
his benefit. This policy of overlooking 
the opportunity to make immediate sales 
in order to properly advise my clients, 
is now bearing fruit. I constantly receive 
telephone calls from my clients, request- 
ing me to come to their offices in order 
to discuss situations that have arisen re- 
garding their life insurance estate. | 
am certain that I would not receive 
these ’phone calls if my clients felt that 
I would high pressure them, oversell 
them, or in any manner seek to better 
my own interests rather than theirs. 

“In seeking to serve the best interests 
of his clients, the alert underwriter na- 
turally turns to the large subject of 
programming, which must be considered 
and solved by each agent to suit his 
particular ideas and methods. As for 
myself, it is very important that every 
sale is made part of a complete program. 
The reasons are two-fold. In the first 
place I believe that only by means of a 
well-rounded program may all the di- 
verse needs of protection and security 
be properly met; also because from a 
purely sales angle the psychology on the 
part of the prospect in discussing a fully 
rounded program not only makes him 
more insurance-minded, but also makes 
it relatively easier to sell him individual 
policies on numerous repeated occasions, 
each of these policies being merely a 
brick in the completed wall of an insur- 
ance estate.” 


SALES CONGRESS AT MILWAUKEE 

The Milwaukee Association of Life 
Underwriters conducted a sales congress 
at the Milwaukee Athletic Club March 
18, commencing with a luncheon. Ar- 
rangements were handled by S. L. Klarer, 
Northwestern Mutual Life, first vice- 
president, President M. F. Heilig, Equtt- 
able Life of New York, presided. Speak- 
ers and their subjects were Joseph 
Foth, Rochester, N. Y., “Business 
Cycles”; John O. Todd, Minneapolis, 
Northwestern Mutual, “Utilizing Taxes 
as a Means of Selling Life Insurance ; 
Frank C. Hughes, Milwaukee, general 
agent, Mutual Benefit, “The C. L. U. 
Celebrates Its Tenth Birthday”; A. R. 
Jaqua, Cincinnati, “Why Men Succeed. 
“The Call of the East” and “Seagoing 
Telephones,” two sound pictures, were 
exhibited by courtesy of the Wisconsit 
Bell Telephone Co. 
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Given before New York 


A Philosophy of Living by Carroll C. 
Day, general agent for Oklahoma, Pacific 
Mutual Life, is not a new address but 
one which has been given many times, 
gaining in strength each time it is pre- 
sented and its popularity spreading wide- 
ly so that it is quoted and referred to 
often by many speakers in their ap- 
pearance before life insurance groups. 
It was a feature of the Milwaukee con- 
vention of the National Association of 
Life Underwriters in 1934. Yesterday it 
was one of the highlights of the joint 
sales congress of the Life Underwriters 
Associations of New York City and of 
Northern New Jerscy held at the Hotel 
Pennsylvania in New York. 

Developing his “Philosophy of Living” 
Mr. Day told how he had tried to find 
the answer to the question “What is the 
most important thing in life?” Ministers 
and priests had answered “Live the good 
life spiritually.” Doctors had said: “Phys- 
ical well-being.” Social engineers re- 
plied: “A practical social adjustment.” 
Mr. Day continued with his story from 
there: 


A Philosophy of Living 


I settled down then to study this situ- 
ation, and I went back into history—and 
I found this very startling, even though 
commonplace fact—that every single, sol- 
itary problem that had ever confronted 
the human race—at least every problem 
that had been chronicled in books of his- 
tory (whether that book be the Bible 
or other texts) every problem could be 
classified under four distinct headings, 
and in my study I found that these four 
problems were all inter-related and cor- 
related—one within the other, except that 
three seemed to be subservient to the 
fourth. And here are the four headings 
into which and under which the Problem 
of Man may be classified. These prob- 
lems have been, either: 

(1) Spiritual 
(2) Physical 
(3) Social 

(4) Economic 

For my benefit and for yours, Mr. 
Business Man, I would like to relate 
them, if I could, these four—the four 
problems of man, and evaluate, if I could, 
their significance and their relationship 
in importance. Let’s see: 

A practical social adjustment: Is that 
the most important thing in life? Let’s 
see. I get in my car. I drive a few 
hundred miles. I come to an assembly 
of brick buildings. Over the gate is this 
inscription. “Blank School for Incorrig- 
ible Boys”—a reform school. There 
should have been another name substi- 
tuted. It should have read “Blank State’s 
Criminal Factory.” civilization’s way to 
manufacture criminals. Never was there 
a bad boy—criminally bad. He mav be 
bad and very bad because of environ- 
ment and because of misunderstanding 

Societv’s refusal to understand him 
That’s the answer. 


But I wondered why those several 
hundred boys were there. A check-up 
as scientifically made as it could be made, 
showed that 92% of them were there be- 
cause the family structure had collapsed 
Well, that’s an index. and then we stud- 
ied the families of the 92%. and in 96% 
of the cases the family structure had 
collapsed for but one real fundamental 
reason—“TIncome had stopped.” 

And so social adjustment seems to be 
subservient to income—and so T must 
write down income as at Ieast more im- 


portant than this one thing which is 
dependent upon it. 

And then the second group: Physical 
Well-Being. There are eleven million 
hungry boys and girls in America today 
—eleven million in this Land of the Free 
and the Home of the Brave. Malnutri- 
tion is rampant. God! such freedom! 
Anyone who knows—knows that stalwart 
minds and stalwart bodies and stalwart 
characters in the men of tomorrow can- 
not be built upon undernourished bodies 
in the boys and girls of today. Your 
grandchildren will be paying the cost 
of what we refuse to pay today—and 
why are they hungry? “Income has 
stopped.” In every case, income has 
stopped. And so seemingly, physical 
well-being is subservient to income. That 
must be stricken then as the most im- 
portant thing in life, because income is 
more important. 

And then the next: You are not in a 
position to challenge this because you 
haven’t done what I have done. In the 
files in my office, I have one thousand 
cards representing a thousand interviews 
with a thousand men—heads of families 
—men who apparently, for no reasons of 
their own, have been caught in this vi- 
cious whirlpool of depression, a depres- 


sion through which I hope we have 
passed. Not in 50% of the cases, not 
in 70%, not in 90%, but in 100%—~yes, 


every single, solitary case I have found 
a complete loss of confidence in the sin- 
cerity and the reality of God Almighty 
and Jesus Christ—and because “Income 
had stopped.” 

And so I say to you, the most im- 
portant in the circle of four, the key- 
stone upon which satisfactory adjust- 
ment of the others seemingly rests— 
the most important of the four—and 
the most important thing in life is “The 
Maintenance of Income.” 


Today and Tomorrow 


A fixed problem in which, the only un- 
known factor is as to where we are to 
draw this mysterious line that marks the 
ending of Today and the commencement 
of Tomorrow. 

All income, in reality, comes from 
Earning Power. Out of Earning Power, 
then, first flows Income to pay for the 
Right to Live Today. Every man—Life 
Insurance man, merchant, plumber, law- 
yer, ditch digger, cotton farmer, preach- 
er—pays first for the Right to Live To- 
day out of the first dollar received today 
—in every case. And what do I mean by 
“The Richt to Live Today?” I mean, 
“Food, Clothes, Shelter, Comfort, Hap- 
piness, Jov, Warmth, Little Red Wag- 
ons and Little Red Boots.” That’s where 
the first dollar goes. 

And then after we pay for the right to 
live today, we start storing up property 
for the Right to Live Tomorrow. An 
inherent fear (a carrv-over from the 
tribal scene) of the Problem of To- 
morrow actuates us. And so, we store 
up property out of surplus Earning Pow- 
er, and for one reason only—to start a 
flow of income to meet Tomorrow’s 
Problem. And what is Tomorrow’s 
Problem? Just exactly the same as To- 
day’s: “Food. Clothes, Shelter. Comfort, 


Happiness. Joy. Warmth, Little Red 
Wagons, Little Red Boots.” 
And what causes Tomorrow’s Prob- 


lem? Always, eternally, has been, is, 
and will be—earning power has been in- 
terrupted. And when Earning Power 
has been interrupted, always is there a 
need for a “new source of income”— 
and that income must come from the 


property box into which we have stored 
our surplus, or, that because we are 
civilized, it must come from charity. The 
problem persists after Earning Power 
has stopped, and has, within itself no re- 
lationship to Earning Power. 

Suppose we lived scientifically. Sup- 
pose, instead of being conditioned for 
an inherent appetite for property—sup- 


Watson Studio 
CARROLL C. DAY 


pose we thought as much about the job 
of living as we do about the job of 
“building a bridge.” What would we do? 

Well, we wouldn’t indulge prejudices 
as to the kind of property that gocs into 
the Property Box—we would call an en- 
gineer, and build at least as you would 
build a bridge. And you would ask the 
engineer this very simple question: 
“What kind of property should I put 
into my property box?” Because he had 
no prejudices, and was influenced only 
by laboratory reactions—why he would 
answer you just like the bridge engineer. 
The bridge engineer would say, “I can’t 
build a strong bridge unless I know all 
the things that can destroy bridges. I 
use engineering science then to meet 
those problems.” . . . And so this engi- 
neer would say, “I don’t know what kind 
of property should go into the Property 
Box, until first I know what can destroy 
earning power.” And so he turns the 
spotlight on and finds that there are 
just four things that can destroy earn- 
ing power—never have been but four, 
and so he lists them: 

(1) Death 

(2) Disability 

(3) Old Age 

(4) Unemployment 

And so, the engineer says, “The only 
kind of property to go in your property 
box must be a kind of property that will 
start a flow of income whenever Earning 
Power is destroyed—whenever Earning 
Power is destroved. 

And so I say to you, Mr. Open-Mind- 
ed Business Man, go into the market 
today—go to the pedestals of property, 
stocks. bonds. mortgages, real estate, 
rentals, building and loan. syndicates for 
investors, etc—and lay these engincer’s 
specifications down upon any of them 
and see if they fit. Do this, and you 
will wind up at the pedestal of Life 





——— 


Insurance. No, it is not an invention 
—not the outgiving of a group of uplift. 
ers: Rather is it an evolution, evolving 
as it has to meet these very stern re. 
quirements of an engineered life. There 
is your measuring rod, Mr. Business 
Man. Store up in your property box, 
property bought against those specifica- 
tion and safety is yours. 


Cardinal Rules of Selling 


Now, Mr. Insurance Man, won't you 
take that philosophy to business men, 
Yes, it presents some complications, but 
men are interested today, because men 
are afraid. There are no real objections 
to it. In fact, I do not believe myself 
in answering objections about things that 
are not debatable. 

We contend the traditional way of pre. 
senting life insurance is erroneous. It 
is traditional to argue with men about 
their attitude toward life insurance. It 
is traditional to build a code of objec- 
tions and a code of trick answers to 
them. We believe there are five simple 
selling rules that will make it easier for 
men and women to understand life in- 
surance. 

Here they ate, the five cardinal rules 
of sclling: 


1. Never argue. 

2. Never discuss life insurance. 

3. Always discuss life—its problems 
are never debatable. 

4. Get agreement on the major is- 
sues. 

5. Don’t let the buyer write the 
rules. 

1. Never argue. Let’s see what I 


mean: There is a natural tendency to 
argue. You never win an argument. In 
my school days I was on the debating 
team. In my whole experience, I never 
lost a debate. Oh, the judges said I did. 
In reality, it makes no difference what 


men think about life insurance. I will 
demonstrate that in a moment. 
2. Never talk life insurance. Life in- 


surance is a mechanical device about 
which men indulge many opinions. Never 
discuss it until there is a meeting of 
minds on the economic problem of life. 

3. Always talk life. A discussion of 
the problems of living, as set down by 
controlling powers is a subject which 
intelligent people never debate and upon 
which intelligent people always agree. 

4. Get agreement on majors. _ That 
means, instead of arguing about life in- 
surance, get agreement on the things 
that men must agree with you on—all 
men must agree on majors. Nobody 
can deny that men get old. Nobody can 
deny that earning power terminates. No- 
body can deny that, when earning power 
terminates, a new source of income is 
necessary. We will only discuss methods 
(property) after the problem of living has 
been fixed, and we will measure the prop- 
erty against the majors and not against 
opinions or prejudices. 

5. Don’t let the buyer write the rules. 
And, that’s the inclination of buyers. 
(That is your and my inclination when 
we are buying what the other man sells.) 
The conglomerate mess of life insurance 
that most men own is based upon the 
fact that they wrote the rules in pur- 
chase. Ultimately all property must be 
measured against the job that it must 
perform. Men are not inclined to try to 
write the rules when we turn the discus- 
sion immediately to the things that proj 
erty must do, rather than just to a dis- 
cussion of the property itself. 
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Reliance Life Shows 
Strong Annual Report 

RESOURCES EXCEED _ $100,000,000 

Policy Reserves Total $86,070,243; New 


Business in 1937 Is 39% Ahead of 
Same Period Last Year 








Resources of the Reliance Life of 
Pittsburgh now exceed $100,000,000, the 
result of a steady growth which has 
taken place since the company was start- 
ed May 4, 1903, with an original invest- 
ment of $2,000,000. There have been no 
purchases of other companies or con- 
solidations. New life insurance placed 
in force during the first two months of 
the year is $7,634,145, an increase of 39% 
over the same period last year. In Feb- 
ruary $3,837,088 new business was placed 
bringing the total in force to $423,757,- 
229, Insurance in force at the end of 
1936 totaled $420,400,780 life, $75,631,321 
accident and $125,142 weekly indemnity 
health. ; 

In the statement of the financial con- 
dition of the company as of December 
31, the major items of admitted assets 
are $20,236,102 in United States Govern- 
ment obligations, Federal Farm Mort- 
gage Corp. and Home Owners’ Loan 
Corp. securities, $48,938,512 in other 
bonds, and $19,053,506 in policy loans. 
There were $1,110,040 in cash. 

Policy reserves totaled $86,070,243. A 
contingency reserve of $1,144,827, capital 
stock of $1,000,000 and surplus of $3,607,- 
753 add $5,752,580 to the margin of safe- 
ty for policyholders. . 

Reliance Life paid $8,789,895 to policy- 
holders and beneficiaries in 1936. Of 
this amount, $5,628,592 went to living 
policyholders and $3,161,302 to the bene- 
ficiaries of deceased policyholders. 

Total income of the company last year 
was $21,458,846 of which $15,592,085 came 
from premiums and considerations for 
annuities. The excess of income over 
disbursements amounted to $8,056,932. 





KANSAS CITY LIFE CHANGES 





New Director Elected; H. F. Gemme 
Now General Agent; F. P. Kinder 
and E. G. Shahan State Managers 
A new director of the Kansas _ City 

Life is R. Crosby Kemper, president, 

City National Bank & Trust Co., Kansas 

City. He is a native of Missouri and 

has lived practically all his life in Kan- 

sas City. He succeeds John A. Butler, 
who resigned due to poor health. _ 
H. F. Gemme, a personal producer in 
Washington, D. C., since 1925 and the 
leader of the entire company last year 
in volume of net issued business, has 
been appointed general agent at Wash- 
ington. F, P. Kinder, who has been 
with the N. E. Scott agency, Washing- 
ton since 1920, succeeds Mr. Scott as 

Washington state manager. Earl G. 

Shahan becomes state manager of Mis- 

sissippi. He started with the home of- 

fice in 1928 and in 1930 went to the 

Mississippi agency as cashier and agency 

supervisor. 


GROUP BUSINESS GAINS 
The group insurance department of the 
Los Angeles agency for the Aetna Life, 
Wilmer M. Hammond, general agent, ex- 
perienced a large increase in volume in 
January and February. 


Philip G. Young 


(Continued from Page 9) 

on committee work, his judgment and 
executive ability, together with the 
“knack” of getting his assignments done 
quickly and successfully, carried him to 
Personal honors. In 1933 he was elected 
vice-president and in 1934 president of 
the association. 

His residence is a handsome home down 
the San Francisco Peninsula in Hills- 
borough, residential section of many of 
California’s business and financial lead- 
ers. He has two lovely daughters, 16 
and 19; plays a little golf; likes to tell 
a good story; is quick to recognize and 
appreciate friends and “kind deeds.” 








Report on U. S. Branch of 
The Sun Life of Canada 


Michigan department examiners have 
just filed their report on the Sun Life 
Assurance of Canada, United States 
branch, revealing the company to be in 
excellent condition as regards its United 
States business. Michigan is port of en- 
try for the company which has on de- 
posit with various depositories in this 
country, together with other assets for 
benefit of policyholders, the report states, 
$5,410,815.68 in excess of the liabilities of 
the United States branch. This is in ad- 
dition to the $200,000 capital deposit re- 
quired by statute. 

There has been a marked decrease in 
the company’s large common stock hold- 
ings and a corresponding increase in 
bond holdings, comparison of reports re- 
veals. The financial statement as of De- 
cember 31, 1936, contained in the report 
reveals the book value of bonds at $108,- 
718,141 and of stocks at $127,378,518. The 
excess of the amortized and market 
values over book values is declared to be 
$5,594,691. Total admitted assets of the 
United States branch are placed at $270,- 
116,911. The only non-admitted assets of 
any size listed are suspense accounts 
totaling $46,844, and deposits in  sus- 
pended banks, whose total, based on the 
estimated amount recoverable, is $68,- 
827. 

The report states the company had 
participating insurance in force in the 
United States as of December 31 totaling 
$1,077,054,167, mainly on an annual divi- 
dend basis. 


Guardian Life Appoints 
Manager in Charlotte, N. C. 


The Guardian Life has appointed John 
E. McCabe as manager for the company 
at Charlotte, N. C., to succeed J..E. Mc- 
Ilwaine, who is relinquishing his duties 
after more than twenty years as man- 
ager there. Mr. McIlwaine will continue 
with the organization as associate man- 
ager, devoting his time to his personal 
clientele. A. W. Fetter, associate man- 
ager with headquarters in Greensboro, 
will also be associated with Mr. McCabe 
in development of the Charlotte agency. 

A native of Missouri, Mr. McCabe en- 
tered the insurance field as a personal 
producer in St. Louis some years ago. 
Later he was advanced to a managerial 
position and for the past several years 
has been manager of an agency in At- 
lanta, Ga, 





CONNECTICUT MUTUAL GAINS 





Forty-nine Agencies Show Substantial 
Increases in First Two Months of 
This Year 

With forty-nine agencies showing an 
increase over their 1936 figures for Jan- 
uary and February, The Connecticut 
Mutual has a 21.3% gain in paid-for busi- 
ness over the corresponding period in 
1936. 

To March 8, $15,769,259 of new business 
had been paid for as against $13,004,741 
for the same period last year. In Feb- 
ruary a paid-for business of $7,957,699 
showed an increase of 14.9% over that 
month in 1936. 





He’s « neat pan, this fellow. His 
pride in the new baby knows no 
bounds. He foresees a hefty 
“right” in every spasmodic wave 
of that pudgy little arm. | 
He's ready to nominate 
him for a future “All- 
America” at every lusty 
kick of a tiny plump leg. 

Yes, he’s a doting dad 
all right, today. But how 
about tomorrow? 

For his job as a father 
shouldn't stop with bursting 
pride and needs of the moment. 
He owes this tiny bit of human- 
ity his care and support through 





A Doting Dad Today. . 





ey about tomorrow? 





Every husband shoul: 
foniy mew te, een self, all with the same dollars, 


Double Duty Dol- 


Bankers Lire COMPANY 
A MUTUAL LECAL RESERVE LIFE INSURANCE COMPANY. 
Established 1879, 


DES MOINES 





Banxens Lirt Company, Des Moines, lowa 
Please send me your Story of a Complete Father, 





the next 20 years, at least. 
Wouldn't you like to know how he 
became a complete father by mak+ 
ing sure that his family never 
will have less than $100 
every month for the next 
20 years...how, in effect, 
he made this Company a 
financial-foster-father to his 
son...how he made sure of a 
Retirement Income for him- 






lars? We'd like to send 
this free plan to you, 
with no obligation. 

Just mail coupon. Ala. ae 














20th. 





This advertisement appeared in half- 
page space in the Saturday Evening Post 
of January 30th and Collier’s of February 








Business Men’s Assurance 
Elects Two Vice-Presidents 


The Business Men’s Assurance of 
Kansas City has recently made several 
changes among its home office person- 
nel, §S. T. Gilmore, general counsel and 
director, and J. P. Baldwin, manager 
California branch office, have been 
elected vice-presidents of the company. 
N. T. Veatch, Jr., consulting engineer, 
has been elected a member of the board. 
Miss Daisy Baker, assistant secretary, 
has been placed in charge of a new de- 
partment to assemble insurance statistics 
and information. Dave Alport has been 
promoted to succeed Miss Baker as chief 
underwriter and head of the underwrit- 
ing department. 

Mr. Gilmore was one of the founders 
of the company and prepared the char- 
ter for the Business Men’s Accident As- 
sociation of America in July, 1908. In 
the following years he has been general 
counsel of the company and a member 
of its board of directors. 

Mr. Baldwin started with the com- 
pany as a producer in 1914. During the 
war he rose to the rank of captain in 
the United States Army and on his re- 
turn to business was appointed manager 
of the new California branch office. 
While being elected a vice-president of 
the company, he will continue as mana- 
ger in California. 





Program for Connecticut 
Sales Congress Announced 


A strong program of speakers, includ- 
ing Henry E. North, vice-president 
Metropolitan, and Borden and Busse, in 
person, has been announced for the Con- 
necticut State Sales Congress to be held 
March 23 in Hartford. The Congress is 
under the auspices of the Hartford Life 
Underwriters Association. An attendance 
of more than 500 is expected. An added 
feature of the program will be the tenth 
anniversary luncheon of the local C. L. U. 
chapter. ‘the chief speaker will be Com- 
missioner of Insurance Blackall. Wilbur 
S. Pratt, Northwestern Mutual, is presi- 
dent of the local C. L. U, chapter and 
will be chairman at the luncheon. Mr. 
North and John Marshall Holcombe, Jr., 
manager of the Life Insurance Sales Ke- 
search Bureau, both of whom are direc- 
tors of the American College of Life Un- 
derwriters, will also be guests of honor. 





NEW ST. LOUIS MANAGER 


H. L. Cantelon Succeeds W. S. Suther- 
land for Sun Life; Latter Trans- 
ferred to Canada Office 


The Sun Life of Canada has appointed 
H. L. Cantelon, former manager for the 
company at Indianapolis, Ind., as man- 
ager of the St. Louis office to succeed 
Walter S. Sutherland. Mr. Sutherland 
is being transferred to the branch office 
in Sherbrooke, Canada. Joining the com- 
pany in 1923 he had been manager at St. 
Louis since 1927. Mr. Cantelon has been 
in the business sixteen years; his earliest 
experience with the Sun Life was with 
the Group department at Montreal. 

At a farewell banquet for Mr. Suther- 
land held in St. Louis early this month 
Mr. Cantelon was a guest. Others of the 
company who were guests included F. D. 
Macorquodale, superintendent of agen- 
cies, Western Division of the United 
States; J. A. S. Ireland, superintendent 
of agencies, Eastern Division of the 
United States; D, J. Scott, manager, Chi- 
cago, and Mrs. Scott; V. W. Wiedemann, 
manager, Kansas City, and Mrs. Wiede- 
mann; J. A. Marmon, manager, Memphis, 
Tenn., and Mrs. Marmon, and L. V. 
and Mrs. 





Drury, manager, Peoria, IIL, 
Drury. 





PHILADELPHIA LIFE GAINS 

New business of the Philadelphia Life 
paid for in 1936 was $5,001,281, an in- 
crease of $929,797 over 1935. Admitted 
assets of the company are $12,984,133, 
which is an increase of $369,574 com- 
pared with 1935. Surplus increased $88,- 
108 and insurance in force gained $46l,- 
513. 
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Sees Nothing Gained 
By Legislative Quiz 


SUPERINTENDENT PINK’S VIEW 





C. G. Taylor, Jr., Metropolitan, and F. 
L. Allen, Mutual, Also Appear 
At Albany Hearing 





At a hearing in Albany on Tuesday 
on the resolution of Senator Elmer F. 
Quinn, New York Democrat, to create 
a legislative committee to investigate 
life companies held before the Senate 
Insurance Committee Tuesday, Charles 
G. Taylor, Jr. second vice-president 
Metroplitan Life, and Frederick L. Al- 
len, vice-president and general counsel 
Mutual Life of New York, were heard 
for the companies. 

Superintendent Louis H. Pink told the 
committee that all the information an 
investigation could adduce is contained 
in the reports filed with the Depart- 
ment. He stated that it was possible 
that some legislation might be neces- 
sary in regard to Industrial insurance 
but he did not believe an investigation 
to be necessary. He cited the fact that 
the Departments 120 examiners are on 
the job at all times; that the Department 
is now examining the Metropolitan and 
that the company itself is experimenting 
and cooperating to make the Industrial 
business more effective. 


All Covered by Reports 


Mr. Taylor made an excellent impres- 
sion in his appearance before the com- 
mittee. He exhibited a report of the 
company in the same form as filed with 
the Insurance Department so that the 
committee might visualize what the 
company is required to do under the 
present law. 

“We live in glass houses in the in- 
surance business,” said Mr. Taylor. “We 
are under the continual scrutiny of pub- 
lic officials charged with the duty of 
supervision. We have good laws in New 
York State and the records obtained by 
the Insurance Department with its regu- 
lar examination once every three years 
gives all the information that the pro- 
posed investigation would see. There is 
no type of business subject to more care- 
ful examination than the life insurance 
business.” Mr. Taylor stated that while 
premium rates are based on the Ameri- 
can experience table of mortality this 
does not make any difference as the 
amount of money saved on mortality is 
returned in dividends to policyholders. 

Mr. Allen, for the Mutual, stated: 
“My company is in favor of anything 
that is for the good of the insurance 
business, which means, of course, good 
for the policyholders.” 

Frequent questions were asked the 
speakers by Senator Quinn, Senator 
Duncan T. O’Brien, chairman of the In- 
surance Committee and Senator Jacob 
H. Livingston, Brooklyn Democrat. 
Among those appearing in favor of the 
resolution were Morris H. Siegel, New 
York City; Harry Simon, New York 
lawyer representing a policyholders’ as- 
sociation; Julius Schapira and Charles 
Mennonno. 





Inter-Company Committee on 


Jumbo Risks Has N.Y. Meet’g 


A meeting of an inter-company group, 
calling itself the Executive Committee 
on the Underwriting of Large Risks, 
was held last week, with Chairman Ray 
D. Murphy, Equitable Society, in the 
chair. 

There are two principal objects of the 
association. One is to exchange infor- 
mation so as to prevent concealment of 
the amount of insurance in force and 
the amount being applied for on large 
cases; and the other is to enforce rea- 
sonably uniform standards for obtaining 
electrocardiograms and X-rays on large 
cases. No unusual action of any kind 
developed at the meeting. 


Hancock Gen’l Agents 
Discuss Field Topics 


MEET TWO DAYS IN ST. LOUIS 





J. Harry Wood, Manager of General 
Agencies, Chief Speaker; Harry 
Gardiner Presides at Sessions 





The John Hancock General Agents’ 
Association had a two days’ convention 
in St. Louis March 13 and 14. Harry 
Gardiner, president of the association 
and general agent in New York, was 
chairman. This association was organ- 
ized to co-ordinate and develop the mu- 
tual interests, business and social rela- 
tions of the general agents of the com- 
pany, and to cooperate with the com- 
pany and the field force in the interests 
of the policyholders. President Gardiner 
said, in part: 

“Thinking minds in our business agree 
that we do not need more knowledge, 
as much as we do the co-ordination of 
the things we already know. You will 
have presented to you today and tomor- 
row a cross section on the philosophy of 
life insurance, on motivation, on the 
point of view of the home office; on re- 
cruiting, training and building organiza- 
tion.” 

J. Harry Wood, home office manager 
of general agencies, discussed business 
organization, training, recruiting and su- 
pervision. Among other speakers were 
these: Howard H. Cammack, Lloyd J. 
Lynch, Ferrel M. Bean, Carlos F. Schus- 
ter, Ralph W. Hoyer, William I. Pitt- 
man, Charles A. Macauley and Harry 
S. Haskins. 

Much enthusiasm was aroused in view 
of the fact that the company is on the 
eve of its seventy-fifth anniversary. The 
last meeting of the association was held 
in Boston, when the first anniversary 
of Guy W. Cox as president was recog- 
nized by sending him flowers and a tele- 
gram. 





ADDRESSES NEWARK AGENCY 


Dr. Edwin A. Colton, chief medical 
director, National Life of Vermont, ad- 
dressed a luncheon meeting of the Alvin 
R. Metcalfe agency of the company in 
Newark last week. 





Former Mass. Mutual General 
Agent at Cincinnati Dies 






* 
& 


LAURENCE C. WITTEN 


Laurence C. Witten, for nearly twenty 
years general agent for the Massachu- 
setts Mutual Life, died at his home in 
Cincinnati Wednesday. Mr. Witten re- 
tired from active business three years 
ago because of poor health. He was 51 
years old. Mr. Witten was for many 
years prominent in life insurance pro- 
duction circles and was a former presi- 
dent of the Massachusetts Mutual Gen- 
eral Agents Association. 


C.L.U. Chapters Ready 
For Tenth Anniversary 


FORMAL BANQUET IN NEW YORK 





Thirty-five Cities to Participate Next 
Monday in Celebration; Book- 
let Prepared 





Plans for the tenth anniversary cele- 
bration of the American College of Life 
Underwriters on Monday, March 22, are 
rapidly nearing completion throughout 
the country.. Thirty-five cities have in- 
dicated their intention to participate and 
twenty-nine local C.L.U. chapters have 
scheduled special meetings. The pur- 
pose of these affairs will be to carry to 
influential and representative groups of 
the respective communities a message 
as to what the American College of Life 
Underwriters is attempting to do in the 
professionalizing of life underwriting and 
in the training and development of in- 
surance personnel. 

In New York City a formal reception 
and banquet will be held at the Hotel 
Pennsylvania commencing at 6:45 on 
Monday evening to which have been in- 
vited many of the leaders in the life 
insurance field here. Speakers at the 
banquet will be the four directors of the 
American College from this territory— 
Henry E. North, vice-president, Metro- 
politan Life; Oliver M. Thurman, vice- 
president, Mutual Benefit; Julian S. My- 
rick, manager, Mutual Life of New York, 
and Theodore M. Riehle, manager, 
Equitable Society. A speaker from the 
business field will be E. H. P. James, 
director of promotions, National Broad- 
casting Co. Leroy N. Whitelaw, Pru- 
dential, is president of the local chapter. 

A booklet entitled “The First Decade” 
has been prepared for the event by Law- 
rence C. Woods, Jr., C.L.U., assistant 
superintendent, Edward A. Woods Co., 
Equitable Society, Pittsburgh. The book 
illustrated with photographs and charts 
and attractively bound tells the history 
of the American College since its start 
in 1927. 

Among the companies the Northwest- 
ern Mutual Life has the greatest num- 
ber of Chartered Life Underwriters in 
its ranks, the number being 135. The 
Equitable Society stands second with 120 
and the Massachusetts Mutual next with 


The first local chapter of C.L.U.’s was 
organized in Chicago in 1930; Philadel- 
phia and Baltimore were next to form. 
In number of Chartered Life Under- 
writers, New York City leads the coun- 
try with 139. Chicago has 113 and Phila- 
delphia stands third with 93. 


A.M.A. CONFERENCE MAY 24-25 


The eighth annual conference of the 
Insurance Division of the American Man- 
agement Association will be held May 
24-25 at the Chalfonte-Haddon Hall, At- 
lantic City. 


REFUSES WOODMEN LICENSE 

Insurance Commissioner H. J. Mor- 
tensen of Wisconsin has refused to re- 
new the license of the Modern Wood- 
men of America, which expired April 1, 
1936, the society operating since that 
date through sufferance. 











VISITING E. F. WHITE AGENCY 
Leslie R. Martin, secretary, Connecti- 
cut Mutual, and E. C. Andersen, educa- 
tional director of the company, were at 
the E. F. White agency of the company 
in Dallas this week conducting a series 


of meetings for the Texas organization. 


Walter Stabler, Real 
Estate Expert, Dead 


AN EX-METROPOLITAN OFFICER 





For Twenty Years Company Comptr. 
ler, He Launched Its Housing Ex. 
periment After World War 





Walter Stabler, for more than tweny 
years comptroller of the Metropolita 
Life and one of New York’s leading 
authorities on real estate investment anj 
trends, died from a heart ailment Tugs. 





WALTER STABLER 


day at his home, Munsey Park, L, I 
He was in his eighty-sixth year. 
Native of Baltimore and descendant 
of English Quaker stock that settled in 
Monmouth County, N. Y., in 1669, Mr 
Stabler went to work at 14 after going 
through the Baltimore public schools 
His early years in business were with his 
father, who was a drug merchant an/ 
his first experience in New York was 
with a wholesale drug importing fim 
He went into the real estate business 
1880 and soon became prominent in this 
field, going to the Metropolitan in 19% 
Mr. Stabler resigned from the Metro- 
politan when he was 77 but could not 
remain inactive and was invited to be- 
come chairman of the board of the well 
known real estate firm of Slawson & 
Hobbs and in 1928 he was appointed by 
Governor Smith to the state bureau 0 
housing and regional planning. He was 
for many years active in the Real Es 
tate Board of New York, being a former 
president and also a life member. 
Surviving are his widow, two daugh- 
ters and a son. 
G. C. WUERTH NAMED CHAIRMAN 
Gustav C. Wuerth, agent of the 
Northwestern Mutual Life and a past 
president of the Life Underwriters As 
sociation of New York City, has beet 
appointed chairman of the annual cat 
vass for the Y. M. C. A. in Montclair, 
N. J., where Mr. Wuerth makes his 
home. 





C. HERFORD CLARKE DEAD 

C. Herford Clarke, one of the founders 
of the Life Underwriters Association 4 
Stamford, Conn., died March 13 follow 
ing a long illness. He was 65. 


—_ 








HOME OFFICE: JERSEY CITY, NEW JERSEY 


THE COLONIAL LIFE INSURANCE COMPANY 
——OF AMERICA—— 


Incorporated - 1897 


Nearly 40 years of successful growth, 
built on increasing and reliable service. 
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ead Van Schaick Outlines Agent’s Part 
In Keeping Life I Sound 
'ICER n eeping Life insurance Ooun 
a The greatest selling point for life to distribute this excess over ‘require- 
. insurance as conducted by the company ments to those whose premium payments 
represented is the element of safety, for that period were larger than neces- 
weny § George S. Van Schaick, vice-president, sary. 
volitay New York Life, declared before the joint “In prosperous and normal times when 
eadin sales iggy oe — ~. = — go one is so far away from catastrophe as l ] th t 
nt ani | writers Associations ew Yor ity to think that unusual happenings will not i 
Tae and ao eee. A. go — recur, there comes an insistent demand = segues 7. - oe 
3 intendent o nsurance in ew or f le f 1 f d ° . 
_ Mr. Ven Schick Gecussed the rom.some vneople for less safeguards geyser "Old Faithful” hurls its 


two principal sources in life insurance 
for protection to policyholders—invest- 
ment practices of the companies and the 
maintenance of margins of safety ade- 
quate to cover all contingencies within 
the realm of probability. 

He said that public confidence in life 
insurance as it exists today presents a 
challenge to the managements and agen- 
cy force of the life companies as well 
as to insurance supervisory officials 
everywhere. Title of Mr. Van Schaick’s 
address was “The Representative Char- 
acter of an Insurance Salesman.” In 
part he said this: 

“The wisdom of the investment policy 
of New York was clearly shown dur- 
ing the late depression. If life insurance 
withstood the ravages of panic years 
better than any other of our financial 
institutions, fundamentally this was due 
to wise legislative policy prescribing for 
life companies non-speculative invest- 
ments of conservative character. 

“The investment provision of the New 
York Statute, Section 100 of the Insur- 
ance Law, is of such importance and 
has plaved so vital a part in company 
stability that contemplated changes GEORGE S. VAN SCHAICK ment Insurance Policies. 
LL therein are usually approached with the ; Salads 
~ “f care and consideration incident to a and cheaper insurance. Life insurance 
constitutional change. It is traditional agents often participate in this by their 


superb column into the air, life 
insurance companies mail 
checks to the fortunate owners 


of life income policies. 


Field-Men can tell their clients 
that they can provide a life in- 
come for their dependents and 
a retirement income for them- 
selves through the settlement 





options under Life and Endow- 
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“ safe insurance and cheap insurance there a“ 
t at “Nevertheless it is always well to re- is no comparison. The insurance public ful as a perfect symbol of 
“ view statutory limitations of any sort demands and is entitled to safety above 
a in the light of changed or changing con- anything else. unfailing regularity features 
n this ditions. At present the life insurance “The fast persons in the world to give ! 
195 Companies have a difficult problem in comfort and support to a movement to " “us 
‘as finding an outlet for their funds. When jet down on margins of safety and in- non-stop incomes. Some of 
4 iat ee = He ecto it means Con-  vyestment standards should be the mem- 

_— Siderable loss of investment income. bers of underwriting organizations such 
oe gnneernanntons of Insurance Louis H. as alia iti of the prospects who plan to 
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augh Bion lay tigated with eat. vl prolonged and terrific strain, I urge all 
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MAN gg iy lowering — rae sible future depression with the same 9g 

+ the come . The ak ae adew nny a stamina with which the last was faced 

_ past} diminution of investment income. If the ant -_e ‘ ; 

s As bars be let down a trifle at a time be- No life policyholder or life under- 
been cause the change seems small and trivial, Writer can look back to the happenings 
can-| the time may come when the cumulative Of the last depression without feelings 

tclair,§ effect of lowered standards may be seri- Of profound gratification. Governmental 

5 his ous, and insurance supervisory officials played 

“This word of caution should not be their part. They never could have saved 
misunderstood. It is not a comment sound companies. The condition of the 
companies themselves is what brought 


upon specific pending proposals. It is ‘ : 
D only a me to oe raed a cin al clos- them through the depression with such 


their own “non-stop” incomes. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 


Saturday Evening Post, Time. 


— tst to the policyholders to give close flying colors. 
ollow: and understanding attention to all pro- Cites Position of the Agent 


posals and practices having to do with 
the investments of the companies which 
——|— you represent. 


“The challenge to which reference has 
been made has to do with the attitude 
: in prosperous times of both company 
d Warns Against Cheap Insurance managements and insurance departments 
to these two underlying policies as to 
linked up with investment returns but %@f¢ety, which are of such vital interest to 
with providing for each company such  POlicyholders. 
margins of safety as to cover not only “You agents act in representative ca- 
the usual and expected happenings of a pacity. You owe a duty of loyalty to 
Period but also the unusual and unex- the companies which you represent and 
pected. When a particular period has to the policyholders of such companies 
been passed and it is seen that the mar- who are essentially the company. Loy- 
gin of safety provided was larger than alty to both means loyalty to the safety 
necessary, it is the customary procedure (Continued on page 19) 
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Louis Behr Tells of Some Unusual 
Interviews and How He Handles Them 


When the top producer of a great 
company tells just what he says and 
how he conducts himself in actual con- 
tact with a prospect he is sure to have 
the closest attention of other life in- 
surance salesmen. Such was the case 
when Louis Behr, assistant agency 
manager for the Equitable Society at 
Chicago and leading producer for the 
company, told the New York Sales 
Congress yesterday of some actual ex- 
periences involving unusual interviews. 
Following are instances he told about: 


Handling a Difficult Prospect 


I walked in on a Mr. Livingston one 
day, with the introduction that a friend 
of his, Mr. Jones had suggested that 
my services might be helpful. Mr. Liv- 
ingston looked at me without saying a 
word and I again broke the silence by 
asking him if I could sit down and take 
five minutes of his time, assuring him, 
however, that if I stayed longer than 
five minutes, it would be at his request. 
He nodded his head. I immediately 
proceeded to explain a chart I had 
drawn for him from information re- 
ceived from his friend, and within five 
minutes my explaining was over. I 
stopped talking. He looked at me for 
half a minute—I kept my mouth shut. 
I was determined that the prospect 
was doing one of three things—(1) He 
was thinking seriously of what I had 
explained to him, that he might avail 
himself of my service. (2) He was 
thinking of how foolish this life insur- 
ance man was to think he could do 
anything for him. (3) Because of the 
long, staring silence that intervened, he 
might be thinking so hard about his 
business that he was completely blinded 
to the fact that there was a life insur- 
ance salesman sitting before him an 
that the life insurance man might have 
been blah-blahing for five minutes!—I 
was determined to wait for the ver- 
dict! 

After a long silence, he turned in his 
swivel chair, opened his file case and 
for several minutes thereafter was 
busily engaged, going through his pa- 
pers. I almost bit my lips trying to 
keep from asking him—‘“Are you inter- 
ested?” He finally found a copy of 
his life insurance trust—then he arose 
from his chair and left the room. In a 
few minutes he returned. I didn’t know 
whether or not he was surprised to see 
me still there. He had returned with 
his life insurance policies and _ said, 
handing the policies and copy of his life 
insurance trust to me—“Here.” I wrote 
a receipt for them, took the policies and 
copy of life insurance trust and left 
saying “Thank you, Mr. Livingston, 1 
will return in five days at the same 
time, if I may?” He nodded. 

The interview lasted fifteen minutes. 
During those fifteen minutes, I talked 
five minutes, he nodded twice and said 
one word—“Here.” Then I talked for 
five seconds. 


Getting Ready for Second Interview 


Upon reviewing his case, I discovered 
he owned $70,000 of Ordinary life in- 
surance and $35,000 of 5-Year Converti- 
ble Term. I mapped out a duplication 
of his life insurance trust, which was 
trusteed with two individual co-trustees, 
only that I used the Option Settlement 
Clause of the life insurance companies, 
as well as pointed out the benefits of 
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a trust agreement with a reliable trust 
company. 

I drew a plan showing the possible 
conversion of the 5-Year Convertible 
Term to Ordinary life and an alternate 
plan showing an annual premium Re- 
tirement Annuity, accumulating to 
$35,000 at age 65, when his Convertible 
Term would terminate, so that he could 
always have a minimum of $105,000 of 
life insurance intact for his family. 

I returned at the appointed time—he 
didn’t keep me waiting. I again dis- 
played my new charts, showing the two 
alternate plans. He seemed attracted 
to the Annuity plan as a part of his 
program, because the annual premium 
Retirement Annuity at the age 65, ser- 
ved for three purposes—(1) He could 
keep $105,000 of life insurance intact at 
all times. (2) The Life Income, if 
started at age 65, would help replace a 
possible loss of earning power. (3) The 
Life Income would be sufficient to pay 
the total net premiums on $70,000 of Or- 
dinary life insurance. 

Again, after five minutes of explain- 
ing, in which he nodded once, there was 
a long silence. He turned in his swivel 
chair, opened his file case, and for sev- 
eral minutes thereafter was busily en- 
gaged going through some papers. I 
bit the inside of my cheek, I was so im- 
patient. He said: “I'll take the An- 
nuity.” Much to his surprise, I pulled 
it out of my inside coat pocket and 
asked him to look it over, which he did 
very thoroughly for five minutes, asked 
two questions, signed the loose appli- 
cation that fell out as he opened the 
contract and on which I had written in 
pencil—“Write your name here.” 

He wrote his check for $2,400 (an- 
nual deposit)—I picked up my hat, left 
the Annuity with him together with his 
policies and present life insurance trust, 
with which he expressed full satisfac- 
tion, thanked him and fairly ran from 
his office. 

The interview lasted twenty-five 
minutes. During those twenty-five 
minutes I talked seven minutes, he said, 
“T’'ll take the Annuity,” he asked me 
two questions, nodded twice and smiled 
as I ran from his office. 

A very unusual interview, but it 
taught me a _ tremendous  lesson— 
silence is golden. I have a strong ten- 
dency to talk too much. I’m not going 
to tell you how many cases I feel I 
could have sold if I had given my pros- 
pect a chance to think—even a chance 
to object to something I said, if neces- 
sary. That Livingston case was a prize 
case for me in more than one way. 


Another Unusual Case 


I have a very prominent attorney in 
the City of Chicago as a center of in- 
fluence. I heard that he was attorney 
for a man in New York, reputed to be 
worth $125,000,000. If I mentioned his 
name, you would recognize it im- 
mediately, but for the sake of con- 
venience, I’ll call him Mr. Jones. 

I called on the attorney and proved 
to him that by means of an Annuity 
contract, I could save this man (who is 
72 years of age) and his family a great 
deal of money on inheritance and in- 
come taxes. The attorney promised to 
arrange an interview with him in New 
York if possible. 

In two weeks, the attorney had an 
opportunity to see his client on some 
private business and in the course of 


his interview with him, he mentioned 
the fact that a young man had a very 


attractive idea which would result in a- 


vast ‘savings in taxes. He mentioned 
that this man would like to come to 
New York at his convenience, with no 
obligations on the part of Mr. Jones, 
and take no more than ten minutes to 
explain this idea. Mr. Jones, as a 
courtesy to the attorney, said he would 
be very happy to see me and that such 
an appointment should be arranged with 
his secretary. 

When the attorney returned to Chi- 
cago, I was called into his office and 
was told the appointment had been 
planned for a week hence, at 3 o’clock 
in the afternoon, on a Tuesday. With 
that, the attorney handed me a letter 
of introduction to Mr. Jones. 


Laying the Ground Work 


I spent two full days with a certified 
public accountant, working out the pos- 
sible savings on the top million of a 
$5,000,000 estate—$10,000,000, $15,000,000, 
$20,000,000 and $25,000,000 estate—with 
the idea of taking down the top million 
and putting it into a combination An- 
nuity contract with the Equitable. 

It cost me $100 as a fee to the certi- 
fied public accountant, who drew up 
these figures and checked their accuracy 
with the officer from the Internal Reve- 
nue Department. I practiced what I 
was going to say those ten minutes for 
the next two days and in my sleep the 
next three nights. I had keyed myself 
up to a point where if I didn’t see Mr. 
Jones at the appointed time, I would 
explode. 

I took the train, arrived in New York 
at noon and went to the Equitable home 
office to check with the legal depart- 
ment, on all of the things I had com- 
puted, in order to be sure that when 
I said anything, the Equitable would 
back me. The case was such a large 
one that I took the opportunity to 
bother the Equitable home office con- 
sistently for three hours. I also checked 
with the Mutual Life Insurance Co., be- 
cause he already owned $200,000 of life 
insurance with the Equitable. 

At 3 o’clock I walked in on the sec- 


retary. His first words were that he 
didn’t know that I was coming from 
Chicago. His second words were that 


anything I should hope to transact I 
could tell to him, and if he thought it 
was sufficiently important, he would 
communicate with Mr. Jones who had 
left for Palm Beach the day before I 
arrived. You can imagine how I felt 
when I heard that. 

I asked the secretary whether it 
would be all right if I went to Palm 
Beach to see Mr. Jones. He raised his 
hands in horror and said—‘My good- 
ness! Don’t you dare disturb Mr. 
Jones. He has been so busy that he is 
on the verge of a nervous breakdown 
and went to Palm Beach for a rest.” 
After five minutes of conversation with 
the secretary, I knew that I had hit a 
blind alley. I thanked him very kindly 
for the interview, picked up the letter 
of introduction I had given him, and 
left. 

I called the attorney in Chicago long 
distance and told him of my disap- 
pointing experience. I told him that I 
had decided to go to Palm Beach and 
that I would like to know where I 
could find Mr. Jones. The attorney 
said that he was either at Miami Beach 
or Palm Beach and that it would be 
easy for me to find him at either place 
when I arrived there. 

Follows His Man to Florida 

So, that very same day, I hopped the 
train to Florida. After a very restless 
night and day, I arrived at Palm Beach 
at 4:00 P. M. Thursday, ran off the 

(Continued on Opossite Page) 
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train to see a telephone directory, and 
much to xd eee I found the 
idence listed. 

eed to the Breakers Hotel and 
prepared to stay overnight for a ten 
o'clock morning call on Mr. Jones. On 
the train going to Palm Beach, I 
thought of every possible question and 
every possible circumstance under 
which I might be greeted by Mr. Jones 
and my possible answers to those pre- 
dicaments. I was up at 8 o'clock in the 
morning, walked around the island for 
one hour to refresh myself, and at 
about 10 o'clock, walked down to the 
estate of Mr. Jones and rang the door- 
bell. I was heavily armed with a brief 
case. ; 

A servant came to the door, and with- 
out giving me a chance to open my 
mouth, he said: “Mr. Jones does not 
see solicitors.” and closed the decor in 
my face. Whereupon, I immediately 
used the doorbell with a vengeance. 
Again he opened the door partly and 
was about to yell me off the premises, 
when I stuck my foot in the door and 
shoved the envelope in his face. I 
said: “Show this to Mr. Jones.” In- 
stead of showing it to him, he opened 
it and read it, and said to me, “Wait 
here.” 

Sees Prospect at Last 

I walked back and forth before the 
door for five minutes, and you can 
imagine how I felt after spending three 
davs and two nights on the train and 
one morning in New York. I said to 
mvself—“What if he doesn’t see me?” 
The servant returned, opened the door, 
and asked me to follow him. He led 
me to the patio. There, on the path, 
sitting at a breakfast table was Mr. 
Tones in his bathrobe. He was looking 
down at his paper, took a side glance 
at me and said—“‘And you have come 
all the way from Chicago to get me to 
put my money in a life insurance com- 


pany.” T said: “Yes sir.” He said: 
“Did my secretary send you down 
here?” I said: “No, sir.” He said: “I 


can make more money with my money 
than life insurance companies can.” I 
said that I knew that before I came 
down. Then he said: “Why should I 
put my money in a life insurance com- 
pany ?” 

I said: “I agree with you that you 
might be able to make more money 
with your money than a life insurance 
company, but what is going to happen 
to your property when you are not here 
to administer it? Who have proven 
better trustees of property entrusted to 
them—the individual legatee, the trust 
company, or the life insurance com- 
pany?” He admitted the life insurance 
company. I proceeded to tell him that 
I had an investment to suggest that 
would obviate or reduce the amount of 
Federal estate and state inheritance 
taxes that his estate might be forced 
to pay under its present arrangement 
—and that because of the guarantee of 
the life insurance company over a pe- 
tiod of lives in being and twenty-one 
years as to principal and minimum in- 
come, this particular investment could be 
taken out of the property that would 
pass under his will and have all of the 
legal exemptions that a man desires. 
Just then, a nephew about my age 
walked into the patio. Mr. Jones turn- 
ed to him and said—‘“Sit down, John, 
and let’s listen to what this young man 
has to say about a certain investment 
that he thinks is pretty good, and see 
whether we can punch holes in it.” 


The Unexpected Break 


My first reaction was that John 
would attempt to show me, in an arro- 
gant manner, that my proposition wasn’t 
any good, but much to my _ surprise, 
John sympathized with my predicament, 
recognized the harshness and the ruth- 
lessness of his uncle in dealing with 
men in business, and he proceeded to 
ask me questions about the investment 

Suggested in a manner that allowed 
me to bring out every phase in detail, 
showing its advantages. 

After a ten-minute discussion, the 
nephew turned to his uncle and said: 
I think this is a marvelous proposition 


and I heartily recommend it to you.” 
Then John walked out, because he knew 
that I had come to transact business 
with his uncle and that his presence 
thereafter might interfere. 

The uncle was dumbfounded—so was 
I. Again, there was a silence, during 
which Mr. Jones was reading a three- 
page resume of the idea. He turned to 
me and said: “This is an ingenius prop- 
osition—I’ll give it some thought as 
soon as I return to New York you can 
again attempt to arrange an interview 
with me.” I picked up my hat and fairly 
flew from the patio, caught the train to 
Chicago, and rested peacefully for the 
first time in a week and a half. 

I told my experience to my attorney 
friend and, after a month when Mr. 
Jones had returned to New York. the 
attorney again had an opportunity to 
visit him on private business. He asked 
Mr. Jones what he thought of my propo- 
sition and whether or not I could come 
to New York to see him regarding same. 
Mr. Jones said that it was a very good 
proposition and that he would be pleased 
to see me at 4 o'clock on Thursday of 
the following week. 

When I heard this, I again prepared 
my case very carefully and rehearsed 
everything almost 100 times. I arrived 
in New York at the appointed time, dis- 
turbed some of the officials at the Equit- 
able home office and at 4 o’clock on 


ae rename cae 


Thursday, I was in Mr. Jones’ office. I 
was ushered in after a half hour’s wait. 
Mr. Jones said to me—“What can I do 
for you, young man?” This question took 
me by surprise. I referred to the inter- 
view that I had with him at Palm Beach 
and told him that because of the increase 
in state transfer taxes in New York 
State by 25% that my proposition had 
become more attractive. 

He stood up, placed his arm around 
my shoulders and proceeded to walk me 
out of the room, saying: “I’m not inter- 
ested. I am thoroughly acquainted with 
your proposition. Good day.” 

I think I saw red for about an hour 
as I walked through the streets of New 
York in a daze. Imagine! I spent over 
$600 of my own money for expense and 
used almost two solid weeks of time on 
that particular case—and what a finale! 

I thought that case was going to wreck 
me. I don’t remember at any time in 
my whole life when I was so keenly 
disappointed, other than the time my 
team lost the Big Ten Championship 
game by one point. 

That case and that experience have 
since proven very valuable. Any other 
disappointment that I may have and 
might in the future experience will prove 
infinitesimal after that one, and make it 
that much easier for me to forget such 
disappointments. 
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Lansing Life Underwriters in 
Joint Meeting with Lawyers 


George E. Lackey, Detroit general 
agent, Massachusetts Mutual Life, sees 
new opportunities for development of 
business with the assistance of special- 
ized attorneys as one of the results of 
the new economic order which is evolv- 
ing, according to his views expressed 
last week at a meeting of the Ingham 
County Bar Association. Members of 
the Lansing Life Underwriters Associa- 
tion had been invited to the affair and 
the attendance totaled about 100 lawyers 
and insurance men. 

“We as underwriters,” Mr. Lackey 
said, “should realize that we can create 
business for lawyers which we aren't 
capable of handling by ourselves. These 
apparently complicated business insur- 
ance cases aren’t complicated in the 
hands of an attorney who knows that 
phase of the law. * * * No two agencies 
can do more to create and conserve es- 
tates than underwriters and lawyers. 
The cost of estate settlement can be re- 
duced materially through this combina- 
tion.” 

Charles Ecker, president of the bar 
association, presided at the meeting and 
Mr. Lackey was introduced by Herman 
Henkel, president of the underwriters’ 
association. 











Railroad Bonds 


U. 5. Government Securities 





FHA Mortgage Loans Guaranteed by U. S. Government 
Selected State, County and Municipal Bonds 











Public Utility Bonds 





Industrial Bonds 





Policy Loans : 





Real Estate Owned 





Interest 


Other First Mortgages on Real Estate 
Premiums in Course of Collection, Net Deferred Premiums and Accrued 








Other Admitted Assets 





All Other Liabilities 


Legal Reserve to Protect Policy Contracts 
Death Claims Due and Unpaid . 
Reserve for Unreported Claims and Claims with incomplete proof.......... 
Reserve for Expenses and Taxes Payable in 1937 


Total ----+«+- 


LIABILITIES 























Capital Stock 
Surplus 











EXCESS SECURITY TO POLICYHOLDERS 


Increase in Premium Income 


$1.000,000.00 
1,101,168.68 


| 
G. R. KENDALL, President 
January 1, 1937 
Per Cent 
of Total 
Assets 
$ 581,369.46 11.14 
1,188.057.58 22.76 
792.218.76 15.18 
1,008,128.58 19.31 
383,126.78 7.34 
299,065.51 5.73 
39,468.86 .76 
53,780.11 1.03 
22,206.47 42 
503,643.02 9.65 
234,492.39 4.49 
114,241.48 2.19 
$5,219,799.00  100.00% | 
$2.321.129.86 
NONE 
522.981.04 | 
165,690.10 | 
108,829.32 
2.101,168.68 





Total - - - - 


Less Than Three-Fifths of One Per Cent of the Assets Are Invested in 
the Obligations of Any One Corporation. 


SOME OF THE INCREASES MADE DURING 1936: 


Increase in Admitted Assets $1,129,178.65 Increase in Excess Security to 


Policyholders 


- $5,219,799.00 


$513,192.39 





of the Low Appraisals then Current. 





Executive Offices of Company: Evanston, IIl. 








$862,817.38 Increase in Life Insurance in Force... $7,878,566.00 


The Market Value of the Bonds Owned is Approximately $130,000 Greater Than the Figures Shown Above. 
Approximately 95% of the Real Estate Mortgages Shown Above Were Made During 1935 and 1936 on the Basis 
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Gor 
Every Purpose 


Sound protection in all 
forms of life insurance... 
dependable service in all 
things and at all times... 
resources and manage- 
ment adequate to meet 
every emergency— 


That, briefly, is the ser- 
vice offered you by this 
strong, nationally promi- 
nent institution . .. one of 
the few American com- 
panies to show increases 
in assets and insurance 
in force each and every 


year since its inception. 


Competent advisory ser- 
vice is available to every 
Continental agent, large 
or small, in serving the 
best interests of his or 
her clientele. 
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ASSURANCE COMPANY 
CHICAGO, ILLINOIS 


Affiliated with 


CONTINENTAL CASUALTY COMPANY 











Cathrine Curtis Shows Women 
Have Huge Investment in Nation 


Cathrine Curtis, national director, Wo- 
men Investors in America, Inc., who ad- 
dressed the joint sales congress of New 
York City and Newark life underwriters 
yesterday, brought before the nation the 
importance of the woman _ policyholder 
when she appeared before the Senate 
Finance Committee in connection with 
the Tax Bill of 1935. She further 
stressed the importance of women as 
investors in America during her talk 
yesterday and recommended to the in- 


surance industry and to the individual 
agent that they recognize the women’s 
market. In part Miss Curtis said this: 


“Women Investors in America made 
the first survey to determine women’s 
ownership of America. Most of you 
have read the results of that survey and 
often quote our statistics: That women 
own approximately 50% of the nation’s 
corporate equities, including 48% of the 
railroad stocks and 44% of the utilities. 
Women hold in their names 65% of the 
savings accounts and have title to ap- 
proximately 40% of the real estate. 

“Women are beneficiaries of 80% of 
all life insurance policies in effect today 
—with an approximate total value of 
104 billions of. dollars—and therefore 
stand as the largest and most important 
group of investors in American indus- 
tries and institutions. * * * 

“More and more women are going 
into business and are enjoying economic 
independence, as proven by a recent an- 
alysis we have made of the 1934 income 
tax figures, which discloses that single 
women—who are not heads of families— 
filed 303,215 returns with an aggregate 
net income of $1,295,313,000, showing an 
average yearly income of $2,147. 

“Single women who are the principal 
support of their families filed 171,173 
returns—showing a total net income of 
$381,602,000—or an average of $2,226. 84,- 
471 wives filed separate returns which 
showed an average income of $5,587. In 
what other country could this record be 
equalled? * * * 

“I believe the 


insurance industry 


CATHRINE CURTIS 


should market its product with the same 
sales technique that has been success- 
fully used by the motor industry, the 
dairy organizations and other groups— 
who are purveyors to women. Your in- 
surance agents assembled here today 
are ‘purveyors of protection’ to women. 
Recognize your women’s market—inform 
her of the quality of your wares—un- 
derstand that women are the greatest 
sales group of the race. * * * 

“The insurance industry must learn 
the needs of modern women—their men- 
tal reasoning, their great desire for fi- 
nancial understanding and how as an 
industry it can serve women most effec- 
tively. In turn, women must learn about 
the insurance industry—its services—its 
problems and what its future holds for 
them.” 





Cleveland Sales Congress 


Discusses Social Security 

The Cleveland Life Underwriters As- 
sociation held its annual Sales Congress 
Saturday, March 13, with 800 in at- 
tendance. 

The entire morning session was de- 
voted to a study of the Social Security 
Act under the leadership of Thomas H. 
Eliot, general counsel of the Social Se- 
curity Board, Washington, D. C. After 
a comprehensive talk on the subject, 
Mr. Eliot answered questions that had 
been submitted in writing and other 
from the floor. 

Following the discussion period, Lloyd 
A. Hagerty, vice-president of the asso- 
ciation, stated that at the meeting of the 
board of directors of the Cleveland As- 
sociation held Tuesday, March 9, the 
board had voted unanimously to adopt 
a resolution which had been prepared 
along with the report by a special com- 
mittee, appointed by President William 
F. Hoover, to study the act and its re- 
lation to the life insurance business. 

At the luncheon meeting President 
Claris Adams of the Ohio State Life de- 
livered an interesting and helpful ad- 
dress on “A Look Ahead.” This was 
followed by a talk on the subiect “Your 
Business and Mine,” which was delivered 
by Carl D. Friebolin. referee in bank- 
ruptcy of Cleveland. The program closed 
with an address by Vincent B. Coffin, 
superintendent of agencies for the Con- 
necticut Mutual Life. 

Many members of the nearby associa- 
tions were in attendance. These guests 
included Harold B. Harpham. president 
Akron Association; Oscar F. Gayton, 
president Youngstown Association, and 
Thomas Muir, president of Warren As- 
sociation. 


Agency in Newark Will 


Operate Life Department 
Walter A. Schaefer & Co., general 
agents in Newark, N. J., announce open- 
ing a life department with Fred Ditmars 
as its head. Mr. Ditmars, who is a 
member of the Life Underwriters As- 
sociation of Northern New Jersey, is 
affiliated with the Frank H. Lewis 
agency in Newark for the Massachusetts 
Mutual Life. Mr. Ditmars will not sever 
his connection with that agency. 
Schaefer & Co. have been in the in- 
surance field for many years. Mr. Schae- 
fer is a former president of the Casualty 
Underwriters Association of New Jersey. 
He is also a member of the New Jersey 
Association of Underwriters. 





APPOINT CHAS. W. CAMMACK, JR. 

Charles W. Cammack, Jr., has been 
appointed associate general agent for 
the John Hancock Mutual Life at Hunt- 
ington, W. Va. Mr. Cammack has been 
with this agency, of which his father is 
general agent, since 1926 and his ap- 
pointment comes simultaneously with his 
father’s forty-fifth anniversary in the 
service of the company. 


SERVICE PLAQUE FOR CONATY 
In recognition of twenty-five years of 
service with the Aetna Life, a service 
plaque was presented to James J. Conaty, 
manager of ‘the Brooklyn office. 


WILL HEAR DALE CARNEGIE 
Dale Carnegie, New York lecturer and 
radio commentator, will speak at the 
Boston Life Underwriters Association 
meeting May 20. Mr. Carnegie was en- 
gaged by Paul F. Clark, general agent 
in Boston for the John Hancock and 
chairman of the committee. 











Anniversary Dinner 
Draws Large Crowd 


FOLLOWS ALL-DAY CONGREss 





C. B. Merriam and Dale Carnegie Were 
Guest Speakers at Event Closing 
Busy Day for Members 





The Life Underwriters’ Association of 
New York City had as speakers at its 
fifty-first anniversary dinner held last 
—_ at the Hotel Pennsylvania, Carrol} 

. Merriam, director Reconstruction Fj. 
nance Corporation and Dale Carnegie 
well-known lecturer and author of the 
best-seller “How to Make Friends andj 
Influence People.” The dinner was one 
of the largest the association has ever 
held and there being many ladies pres. 


ent. Following the speaking there was 
dancing. 
Mr. Merriam told something of the 


activities of R.F.C. during the depression 
years, saying that instead of that or- 
ganization loaning large sums to life in- 
surance companies it was felt, knowing 
their soundness and liquidity that RFC 
might well borrow from them. Starting 
its operations in 1932, Mr. Merriam said 
that up to the first of this year loans 
and grants had been made in all fields 
in excess of between eight and nine bil- 
lion dollars but of that sum less than 
two-thirds of 1% of the total RFC. 
commitment was required by a very 
small number of life companies and the 
amount unpaid at the present time is 
less than one-fortieth of 1% of the 
amount loaned. 

Mr. Merriam recounted the huge sums 
paid out by life insurance companies 
during the depression years and stated 
that after meeting every current obliga- 
tion the companies not only disbursed 
to policyholders more than eleven billion 
dollars but bought U. S. Government 
securities for more than two billion dol- 
lars in excess of their 1932 holdings. “T 
want to go on record right now as say- 
ing,” commented Mr. Merriam, “that 
after these several years of trials and 
tribulations which have come into our 
business life and when through it all the 
contracts of the life companies have been 
fully met, the management of the life 
companies so clean and wholesome, and 
the confidence of the policyholder un- 
shaken, that no business so important 
to mankind and so large in totals has 
come through with such clean hands.” 

Mr. Merriam then told of his per- 
sonal life insurance, saying that every 
dollar that he had paid i in cash premiums 
he could withdraw today in cash and 
meanwhile his family had the protection 
of the full amount of the policies and 
that for a cash outlay of $130,000 he has 
a sound asset worth double that amount. 





TO HOLD MEMORY CLINIC 


A memory clinic for members is being 
sponsored by the Boston Life Under- 
writers Association at New England Mu- 
tual Life’s auditorium, Milk Street, April 
7 and 9, under the direction of Robert 
H. Nutt, memory psychologist of Greens- 
boro, N. C., and Philadelphia. 





WINS WALKER TROPHY 

At the recent convention of the Brad- 
ford Walker Club of the Life Insurance 
Co. of Virginia held in New Orleans, 
the Bradford Walker Club trophy was 
presented to the Rocky Mount, N. C, 
agency, which was the company’s Icad- 
ing agency in 1936. C. C. Ward is man- 
ager of the Rocky Mount organization. 


TO SPEAK AT PITTSBURGH 

The Agencies Committee of Pittsburgh 
will lunch at the Duquesne Club March 
23 and hear an address by Charles J. 
Zimmerman of Newark, N. J., general 
agent of the Connecticut Mutual Life. 


FRITZ AGENCY To MOVE 
The Clarence L. Fritz agency, Acacia 
Mutual Life, Newark, will move into 
larger quarters on April 1 located on the 
eighth floor of the National Newark 
Building. 
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Provident Mutual Life Has 


Improved Term Contracts 


Revised disability and accidental death 
benefit provisions on Term insurance 
rave been announced by the Provident 
Mutual Life. The entire program has 
heen made retroactive to the disability 
sremium provisions on outstanding five- 
vear Term, Double Ten and Family In- 
some agreements. In other words, after 
the present three-year conversion period 
has expired on outstanding five-year 
Term policies with the premium waiver 
provision, conversion may still be made 
luring the remaining two years without 
xamination, provided the new policy is 
na plan calling for twenty or more 
ears’ premiums. On outstanding Fam- 
ly Income and Double Ten agreements 
snversion may be made within seven 
years. ; 

“The accidental death benefit is now 
sed on five-year Term and Family 
Income plans convertible without exam- 
nation within three and seven years re- 
spectively, with liberal extension and ret- 
roactive provisions. The entire program 
means that the premium waiver provision 
can be issued on new ten-year Term 
policies at once and that the disability 
ncome provision on five-year Term will 

longer be issued. 


c. E. HOOPER ANNIVERSARY 
Charles E. Hooper, who recently com- 
nected ten years as supervisor at the 
Frank H. Lewis Agency of the Massa- 
chusetts Mutual Life, 605 Broad Street, 
Newark, N. J., is a son of the late 
George G. Hooper. for years a member 
f the agency of Darby, Hooper & Mc- 
Daniel, and one of New York’s out- 
sanding fire insurance underwriters. 
Charles Hooper has been identified with 
the Frank H. Lewis Agency since 1921. 
His wide acquaintance includes many 
friends in the New York insurance dis- 
trict. 


PEREZ HUFF BACK TO COAST 
Perez F. Huff, resident vice-president 
f the Bankers National Life on the 
Pacific Coast, has returned to Los 
Angeles after several weeks in the east 
luring which he visited the home office 
of the company in Montclair, N. J., and 
was active in his New York City office. 
Mr. Huff is senior partner in Huff, 
Dreyer & Co., general insurance agency, 
New York. 











LEADING SUN LIFE AGENCY 
The Ernest C. Hoy agency, Sun Life 
f Canada, Newark, led all agencies of 
the company for the first two months of 
the year with $1,224,237. H. R. Diamond 
ot the Newark agency is the leading 
feldman of the company. 


LIFE SUPERVISORS’ LUNCHEON 
The Life Supervisors’ Association of 
New York City will hold a luncheon 
meeting March 23 at noon at the Hotel 
Governor Clinton. 


Van Schaick Talk 


ontinued from page 15) 








ty of the policies which you 
is well that you be eternally 
n guard and insistent as to investment 





Practices, as to proper margins of safety, 
as to everything else in the conduct of 
te insurance that has to do with the 


timate safety of your clientele. 

“If there is ever anything wrong in the 
conduct of life insurance companies, it 
should be corrected. If there is any 
criticism which is sound, it should be 
istened to with attentive ear. It would 
seem to follow that the field representa- 
we of a life insurance company should 
hot only by his own conduct and stand- 
ng place the reputation of his company 
‘n the highest plane and keep it there 
by his ability and conduct, but that he 


‘ould at all times in his counsel, his in- 


fluence and his insistence on safety, keep 
"'s Company from any practice that is 
consistent with service and safety 


al _ ri A 
and the public welfare.’ 
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ANSWERS TO QUESTIONS 
APPLICATION 
of legal cases 
that became 
ap- 
insurance in answer to the 
application inquiry 
a physician for illness 


CASUAL 
IN LIFE 

\ considerable number 
have been decided recently 
questions for the court because the 
plicant for 
familiar medical 
about consulting 
had either answered that he had not con- 
sulted a doctor or failed to cite all of 


the instances when he had. Such a 
case, which went to the New York 
Court of Appeals, was decided last 


week reversing three lower courts and 


lengthy majority and minor- 


some of the judges 


requiring 
ity opinions with 
supporting each. 

With the higher courts turning out 
split decisions on this subject the lay- 
gets bogged in the mire of legal 
technicalities when he tries to under- 
stand the reasons back of these differ- 
The conscientious producing 
agent has an important interest in 
them because he wants to serve his 
clientele competently. When the time 
comes for the applicant to answer the 
medical questions it is the usual circum- 
stance that every one concerned, the 
agent, the applicant and the doctor, are 
anxious to make the ordeal as brief 
and painless as possible and in practice 
but slight thought may be given to the 
If the applicant is asked, as 
he was in the case cited above, “Give 
the name and address of each physician 
consulted by you during the last ten 
vears and cause for consultation,” he 
might remember all the instances when 
he consulted a doctor for minor ail- 
ments such as cold in the head, but the 
chances are that he will not. 

It was for this reason that Section 58 
of the New York Insurance Law was 
enacted. This provides that “all state- 
ments purporting to be made by the in- 
sured shall in the absence of fraud be 
deemed representations and not war- 
ranties.” Following the intent of this 
the New York the 
legal cases involving this 
particular medical question usually hold 
that the applicant cannot be expected 
to remember every instance when he 
consulted a physician for a minor ill- 
ness. Because of the special form in 
which this question was put in the ap- 
plication involved in the case of Geer v. 
Union Mutual- Life, the majority opin- 
ion held that the complete answer to 


man 


ences. 


answers. 


provision in law 


decisions in 


the question was material in law and 
that omission of an instance when the 
applicant had consulted a_ physician 


constitute a matcrial 


The court stated that 


would musrepre- 


if the 
complete answer was material to the is- 


sentation. 


suance of the policy it constituted a de- 
fense in spite of the provisions of Sec- 
tion 58. 

From the standpoint of the agent and 
the layman it that 
thing could be done to avoid situations 
such as that in the Geer case. The com- 
contest 


would seem some- 


panies have no_ intention to 
legitimate claims as 
stant co-operation with beneficiaries to 
effect prompt settlements. It is 
much to hope that much more serious 
deliberation will be given to answering 
these questions. The of the 
ducer is to get the application signed, 
the medical examination reported upon 
and to do it all with the least possible 
annoyance to his client. The facts re- 
main that casual answers to these ques- 
tions may rise up later and defeat the 
purposes of the insurance even if they 
do not make the basis for legal actions 
that go endlessly through the courts. 


proven by con- 


too 


aim pro- 





SOCIAL SECURITY CHANGES 

What proposed corrective amendments 
to the Social Security Act contem- 
plated for recommendation by the Social 
Security Board are a subject of specula- 
tion throughout the business world, It 
is the opinion of the Chamber of Com- 
merce of the U. S. A. that the Social 
Security Board will recommend 
ponement of the scheduled tax increases, 
larger old age benefit payments and ad- 
vancement of the time for old age benc- 
fits to 1939 instead of 1942 as provided 
in the present Act. 


are 


post- 





Perry Pipkin of A. E. Pipkin & Sons, 
Memphis, was recently recommended for 
the United States Junior Chamber of 
Commerce civic award as the man under 
thirty-five years of age who had ren- 
dered the greatest service to Memphis 
during the past year. Recognition of this 
honor is given currently by the Aetna- 
izer, the Pipkin agency being represcn- 
tatives of the Aetna Casualty & Surety. 

es @& * 

Viscount Knollys, managing director 
of the Employers’ Liability, upon his re- 
turn from the United States delivered 
an address at the Cardiff Insurance In- 
stitute in which he discussed the flood 
and cther conditions in the United 
States. He called attention to the tre- 
mendous resources of this country and 
their further development. 

* * * 


S. S. Northington, general agent at 
Los Angeles for the Connecticut Mutual, 
who has been recuperating from an op- 
eration, has recovered fully. 





H. O. CLUTSAM 

H. O. Clutsam, who has becn a mem- 
ber of the firm of O’Gorman & Young, 
Newark, N. J., for the past nineteen 
years, is now cclebrating his twenty-fifth 
anniversary with that agency which rep- 
resents a long list of fire companies and 
is general agent of the Hartford Accident 
& Indemnity. In commemoration of the 
event a dinner party will be given by his 
associates in his honor on March 23. His 
chief activity with O’Gorman & Young 
for many years has been supervision of 
its New York City office. Active mana- 
ger of this office is W. E. Craig, also well 
known along William Street. 


Charles E. Hodges, Jr., president, 
American Mutual Liability of Boston, 
who was recently elected president of 
its two affiliated companies, American 
Policyholders’ and Allied American Mu- 
tual Fire, has now risen to the entire 
command of the business with which his 
father, the late Charles E. Hodges, S 
was associated during a fifty-year period 
and of which he was regarded as the 
dean. A Harvard graduate and not yet 
forty years old, Mr. Hodges is president 
of the National Association of Mutual 
Casualty Companies, commissioner of the 
American Mutual Alliance, and govern- 
ing board member of the National As- 
sociatiosn of Automotive Mutual Compa- 
nies. 

* * * 

C. Edgar Blake, recently elected sec- 
retary of the Hartford Steam Boiler suc- 
ceeding the late Louis F. Middlebrook, 
has been with the company for eighteen 
years the past eleven of which he has 
been assistant treasurer. Mr. Blake is 


the son of the late Charles S. Blake 
who for ten years was president of 
Hartford Steam Boiler until 1927 and 


who was board chairman from that year 
until his death in 1931. Before joining 
the company C. Edgar Blake was a 
member of the law firm of Schutz & Ed- 
wards of Hartford, following his gradua- 
tion from Yale and Harvard Law School. 


He is a trustee of Loomis Institute and 
f the Warham Country Day School, 
both of Windsor, Conn., and a director 
of the American School for the Deaf 
at Hartford. 

a * oo 


Hawley T. Chester, ocean marine 
derwriter and member of the firm of 
Chubb & Son, left last Friday for a 
short vacation in Florida, near Palm 
3each. He will be back in New -York 
before the end of the month. 

* + * 


Willard I. Hamilton. vice-president of 
the Prudential. has been re-elected to 
the board of directors of the New Jer- 
sey State Chamber of Commerce. — 


ul- 


























SSS Ss 
W. HOWARD COX 


W. Howard Cox, president, Union Cep 
tral Life, will direct disbursement of Rp. 
construction Finance Corporation loans 
to flood sufferers in Cincinnati and Hay. 
ilton County. He has been made chair. 
man of the advisory committee for tha 
area. 

* * & 

Rollin M. Clark, who has resigne 
from the New York State Insurance De. 
partment and will join the Continenta 
Casualty and Continental Assurance or 
May 1, will sail with Mrs. Clark on th 
S.S. Kungsholm May 25. 

« *& * 


Grace A. Crawford, daughter of San: 
ucl K. Crawford, automobile department 
manager of the Standard Surety & Ca 
ualty, has just completed a thesis for her 
Doctor’s degree at Yale where she is: 
graduate student. Miss Crawford, 2 
years old and a keen student of th 
classics, selected for her thesis the sub- 
ject “Mithraic Architecture.” Her father 
is a past president of the Automobil 
Casualty Underwriters Association oi 
New York and one of the best poste 
underwriters in his line. 

* * * 

Wallis Boileau, Jr., second vice-pres: 
dent of Penn Mutual Life, was the gues 
of honor at an agency dinner in Holly- 
wood given by General Agent Fred \ 
McMillan, of the Southern Cal., agency 
in celebration of the record achieved } 
the agency during February. 

* * * 

John E. Reilly, president of the 0 
Line Life, Milwaukee, is making a com 
bined business and pleasure trip, oe 
ing the Pacific Coast from Seattle to Sa 
Diego. 

* xk * 

George E. Bulkley. vice-president ©! 
the Connecticut General Life, in charge 
of the underwriting department, was! 
Angeles recently for a week's vis! 
with the Southern California agency © 
the company, Walter G. Gastil, manage! 
the Southern California agency held é 
mecting in his honor which was attendel 
by the entire field force in that tert 
tory, and which concluded with luncheor 
at the Los Angeles Athletic Club. 

7 + + 


Elise Holderness, daughter of Haro! 
M. Holderness, vice-president Connect 


Los 


cut Mutual, is vice-chairman of the met- 
Hartfor 


tal hygiene committee of th 
Junior League, 
+ 4 * 


Phinehas Prouty, Jr., of Massacliuset! 
Mutual Life, Los Angeles, has come ¢a 
to attend a conference at the home % 


fice. He will also spend a few days! 


New York and Philadelphia. 
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The New President of N. Y. Fire 
Insurance Exchange 

W. R. Crane, who was elected presi- 
dent of the New York Fire Insurance 
Exchange last week, has for some years 
been in charge of the local field for Crum 
& Forster. He has been in downtown 
New York all his business life and na- 
turally is one of the city’s real experts 
garding New York City property con- 
litions. His acquaintance with producers 
is about as large as anyone’s in town. 

Mr, Crane’s elevation to the presidency 
of the New York Fire Insurance Ex- 
change is especially gratifying in view of 
the fact that he started with the Ex- 
change at the bottom of the ladder. He 
had insurance experience before that, 
however, but in life insurance. After he 
left the public schools he went with the 
Mutual Life where his first position was 
at the information desk. He then went 
into the cashier’s department. Richard 
McCurdy was president of the Mutual 
Life at the time. Mr. Crane thought he 
would like to be a life insurance agent; 
and for a while sold that kind of insur- 
ance. 

Then he went with the Exchange 
where his first work was on schedules. 
He then joined Crum & Forster in the 
local department which was handled at 
the time by John A. Forster, and eventu- 
ally reached the top of the department. 
He has always been an industrious and 
conscientious worker, He served on in- 
numerable Fire Insurance Exchange 
committees; has been one of the most 
ible members of the Executive Com- 
mittee, 

Mr. Crane lives in Maplewood, N. J. 
He is married and has three children. 

* * * 
A New U. S. Manager 

Herbert F. Ellen, United States man- 
ager of the Yorkshire and London Pro- 
vincial and president of the Yorkshire 
Indemnity Co., belongs to that group of 
quiet, unassuming international insur- 
ance men who have reached the top after 
having experience in their calling in 
many parts of the world. He has been 
in this country three and a half years 
luring which time he has made a very 
ine impression among those with whom 
he has had contact, 

He is a London man. His first ex- 
perience in insurance was in 1907 when 
he joined the London agency of the In- 
surance Co. of North America which was 
then represented by W. H. Spiller & Son. 
In 1911 he joined the Yorkshire in its 
home fire department. After two years 
he was transferred to the foreign depart- 
ment of the Yorkshire, the managing 
litector of which at the time was the late 
‘it James Hamilton. From August, 1914, 
‘0 February, 1919, Mr. Ellen was with 
the Royal engineers, 29th Division, in 
‘ignal service. He not only saw action 
on the Western front in France, but was 
4 the Gallipoli engagement and _ in 
wr. He got the Military Medal from 
¢ British Government and the Belgium 
overnment decorated him with the 
tox de Guerre and Decoration Mili- 























Following his experience in the 
army Mr. Ellen returned to the foreign 
department of the Yorkshire. He made 
a journey around the globe in 1929-30 
and spent a year each in Brazil and in 


taire. 


China. His experiences in China were 
unusually interesting as the boat on 
which he was traveling on one of the 
rivers was fired upon from the shore, and 
on another occasion he traveled with 
armed guards on making insurance in- 
spection visits in outlying districts. His 
promotion to foreign superintendent of 
the Yorkshire came in 1930. In 1932 
when he first visited the United States 
he spent several months in New York 
acquainting himself with fire conditions 
in this country. Another visit he made 
was to Cuba. 

He is highly regarded by the field force 
of the company and the first announce- 
ment of his promotion to United States 
manager was made to them at a meet- 
ing here last week of the field organiza- 
tion. 

* * ” 

Still Writing Insurance in Spain 
Despite Difficulties 
Companies operating in Spain have 
been going through a very difficult time 
during the past nine months as can be 
imagined. Most of the leading compa- 
nies there, whether British, French or 
National, are domiciled in places still out- 
side of the occupied zone, which means 

in Madrid or Barcelona. 

The insurgent administration under 
General Franco has issued an order re- 
quiring all insurance companies to carry 
out certain duties. They are as follows: 

1. Companies and societies whose head 
offices are within the occupied zone must 
send all official communications to the 
Finance Commission of State Technical 
Board at Burgos. 

2. In cases where head offices are out- 
side the occupied zone, provisional head 
offices must be set up within this terri- 
tory. Names and addresses of the pro- 
visional representatives to be communi- 
cated to the Finance Commission within 
ten days of the publication of the Order 
in the “Boletin Oficial del Estado.” 

3. Actual and provisional head offices 
must effect a separation of their con- 
tracts between (a) those in force in the 
occupied zone, and (b) those in force in 
the unoccupied zone on the 19th July, 
1936. 

4. Head offices of undertakings in the 
occupied zone must supply to the Fi- 
nance Commission detailed data regard- 
ing, inter alia, premiums collected and 
outstanding (giving reasons for non-col- 
lection), technical reserves, the assets 
or securities covering them, and the situ- 
ation of these, losses paid and outstand- 
ing (giving reasons why unpaid), rein- 
surances, expenses, etc., before the 15th 
March, 1937. 

5. Provisional head offices must comply 
with article (4) in the best manner possi- 
ble with the data they can collect from 
various sources. 

The Order further provides that— 

6. The Finance Commission will issue 
or draw up rules regarding premium col- 


lections and loss payments after exami- 
nation of the above statistics. 

7. Insured can apply to the Finance 
Commission in the event of their having 
to make a claim against the companies 
or societies in question. 

The final article (8) makes unjustified 
failure to comply with the regulations 
punishable by fines as indicated in article 
3 of the Insurance Law, and the whole 
Order ends happily with the pious hope 
“may God preserve your excellency many 
years.” 

* * * 


Professional Quarterback Studying 
Insurance 
At the present session of the Travelers 
school in Hartford is George Corbett, 
who for five years has been star quarter- 
back of the Chicago Bears, professional 
football eleven. On completion of his 
course he will become an insurance agent 
in Decatur, Ill He won All American 
football honors as did four other Travel- 
ers agents who were graduated from the 
school of that company in Hartford. 
They are Al Barabas, Columbia; Weldon 
Mason, Southern Methodist; Leroy 
Arvidson, Oberlin, and Clarence Gracey, 
Vanderbilt. 
a, ee 
Manes Lecture Tour 
Dr. Alfred Manes, visiting professor of 
insurance, Indiana University, has ac- 
cepted some lecture engagements away 
from Bloomington, Ind. Last week he 
spoke at the University of Illinois, dis- 
cussing the economic importance of in- 
surance and the essentials of Social In- 
surance. At the annual Spring meeting 
in April he will talk to the Indiana 
Academy of Social Science at Madison, 
Ind. Later he will speak at a meeting 
of the Life Office Management Associa- 
tion in Omaha and also at the University 
of Nebraska. He has also been invited 
by the Association of Insurance Compa- 
nies in Chile to organize research work 
there and has been asked again to teach 
at the University of Buenos Aires as he 
has done for three years in the past. The 
Argentina lectures will be during the 
American Summer vacation which is at 
the beginning of the Winter semester in 
Argentina universities, 
* * * 


Worley Resigns Chairmanship of 
German Creditors’ Committee 
The failing health of Sir Arthur Wor- 
ley, which recently led him to resign a 
number of his insurance positions, has 
now caused him to resign the chairman- 
ship of the Committee of British Long 
Term and Medium Term Creditors of 
Germany. At a meeting of the commit- 
tee just held in London E. H. Lever was 
elected as his successor. The committee 
also elected Sir Otto Niemeyer as a mem- 
ber to fill the vacancy caused by the 
death of Douglas Reid. The only repre- 
sentative of insurance now on the com- 
mittee is W. Palin Elderton, actuary and 
manager of the Equitable Life. 

 -—  s 


“Transparent Woman” Insured 
For Over $25,000 

A risk that can be described as the 
only one of its kind, that of “the trans- 
parent woman”—now on exhibition in 
Philadelphia following its world premiere 
a little while back in the New York 
Museum of Science and Industry in 
Rockefeller Center—is one of the more 
recent of the unusual ones to be written 
by Macomber & Co., 90 John Street, New 
York, who, among other things, are man- 
agers of the fine arts department of 
William H. McGee & Co. 

Described in the insurance contract as 
a physiological instrument, the transpar- 
ent woman was made in Europe for S. 
H. Camp, an American. It took about 
two years to construct. Classified as an 
exhibition risk and valued at more than 
$25,000, the insurance was first provided 
by the Macomber office as a builders’ 
risk, the amount pyramiding to the peak 
value. William Bunce of the underwrit- 
ing firm drew up the policy contract, 
which also provided for the hazards in- 
cidental to transportation to the United 
States. 

The tour of the transparent woman is 


expected to be a long one, as all of the 
principal cities are to see this scientific 
replica of a perfect human. Touring the 
country accompanied by a doctor-lec- 
turer, and being displayed under the aus- 
pices of medical organizations, the scien- 
tific model in question is referred to as 
Mr. Camp’s contribution to the country’s 
public health educational movement, and 
is said to serve as an object lesson in 
many things. Made of a glass like sub- 
stance called “cellhorn,” she stands on a 
big wood and glass base, around which 
electric lights flash the name of the 
organ which is simultaneously lighted up 
within the transparent body; that is, 
while this synthetic human _ goes 
through the process of living mechani- 
cally, a perfect life. She is described as 
an object lesson in posture as well as 
other things. The circulatory system is 
faithfully reproduced, as are the various 
organs which light up and show through 
the transparent sheath modeled in per- 
fect body form. The skull and bones 
which support the mechanism are said 
to be real, and of a girl who was 24 years 
old. 
* * * 
Adjusters and the American Bar 
Association 


From H. L. Glidden of Wagner & 
Glidden, well-known adjusters, the fol- 
lowing letter has been received: 


New York, March 12 


Editor The Eastern Underwriter: I 
have before me an article appearing in 
an issue of The Eastern Underwriter, 
March 12, wherein it appears that sev- 
eral State Bar Associations are advocat- 
ing that insurance adjusters are in reali- 
ty practicing law and presumably taking 
away from the legal fraternity their 
bread and butter. It is stated that com- 
mittees should be appointed by Casualty 
and Surety executives and the American 
Mutual Alliance in order to confer with 
the Insurance Council Association with 
a purpose of defining the borderline ac- 
tivities for insurance adjusters that will 
be acceptable to insurance companies 
and lawyers. May I ask, has it come to 
pass where the bar associations propose 
to racketeer and force other people to 
pay tribute to them or their members? 

As to how an adjuster is practicing 
law is quite beyond my comprehension. 
Most assuredly he has a moral and a 
legal right to adjust claims arising from 
a loss suffered by any individual, cor- 
poration or otherwise, not alone for the 
benefit of the insurance companies but 
the assured as well. It is not a legal 
matter, although naturally any compe- 
tent adjuster must be able to interpret 
an insurance contract. 

What a glorious situation it would be 
if all insurance claims had to be han- 
dled by an attorney, much to the detri- 
ment of poor people who cannot afford 
attorneys. After all, what is sauce for 
the goose is sauce for the gander, and 
most assuredly any assured would have 
no right to take up their case individu- 
ally with an insurance company or an 
attorney representing the insurance 
company unless they were admitted to 
the bar themselves, for they would be 
practicing law, according to some gen- 
tlemen. 

Insurance companies who have been 
successful have done so by keeping out 
of the courts, looking at the moral side 
of questions rather than legalities. 
Frankly, I may say to you it is my 
personal belief the fewer attorneys we 
have in this country and the fewer law- 
suits, the better off everybody would be. 

Referring back to the article in ques- 
tion, just what right has a lawyer to 
tell me as to what my activities should 
be, and why, pray tell, should any ques- 
tion come up wherein it is stated that 
my activities should be confined to that 
sphere that is acceptable to some law- 
yer? 

In conclusion I may only say that all 
the nitwits are not in Washington. 

H. L. GLIDDEN. 

(Editor’s note: Mr. Glidden is a mem- 
ber of the firm of Wagner & Glidden, 
New York City, well-known adjusters 
of insurance losses.) 
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Ellen to Become U. S. 
Manager of Yorkshire 


TO SUCCEED FRANK & DUBOIS 
Change Involves Also London & Pro- 
vincial, Yorkshire Indemnity and 
Seaboard Fire & Marine 














Herbert F. Ellen will become United 
States manager of the Yorkshire and the 
London & Provincial Marine & General, 
and president of the Yorkshire Indem- 
nity. These changes will probably be ef- 
fective as of March 31. They come about 
in connection with the resignation of 
Frank & DuBois as United States man- 
agers of the Yorkshire and the London 
& Provincial, and as managers of the 
Yorkshire Indemnity and the Seaboard 
Fire & Marine. Frank B, Martin, one 
of the Frank & DuBois partners, resigns 
from his various positions in the four 
companies. The partners of Frank & 
DuBois will retire as directors of Sea- 
board Fire & Marine but expect to re- 
main as directors of the Yorkshire In- 
demnity. 

Frank & DuBois have notified their 
branch offices, field men and agencies 
that the very best of feeling and cordial 
relations continue with the Yorkshire. 
The firm is desirous that its unexpected 
resignation shall not be detrimental to 
the company in any way, and welcomes 
strong support for its successor, Mr. 
Ellen, who has been in this country for 
three years and is in close touch with 
the affairs of the companies affected by 
the change. 

Mr. Ellen began his insurance career 
in the London agency of the Insurance 
Company of North America, in 1907, and 
joined the Yorkshire in 1911. After four 
years of active service in the World War 
he returned to the foreign fire depart- 
ment of the Yorkshire, in 1919, and re- 
mained there until 1926. He spent a year 
in the Rio de Janeiro branch and another 
year in the Shanghai office, after which 
he was appointed foreign fire superin- 
tendent at the London office, holding 
that position until he became underwrit- 
ing manager of the United States branch 
in 1933. 








Automobile Shows Preview 


Of New Fire Prevention Film 

A special preview of a new fire film 
entitled “Sounding the Alarm” was given 
Wednesday afternoon before a group of 
fire and police heads, educators and fire 
prevention leaders in the board room of 
the New York Board of Fire Under- 
writers, 85 John Street. 

Produced by the Automobile and the 
Standard Fire of Hartford, and endorsed 
by the National Fire Protection Asso- 
ciation, the film dramatically demon- 
strates the various methods of report- 
ing a fire and depicts the tragic conse- 
quences of sounding false alarms. 

“Sounding the Alarm” will be made 
available for public showings by fire de- 
partments, civic organizations and others 
interested in reducing the annual fire 
toll. 





Alfred Paull and Son Named 
By Ins. Co. of State of Pa. 


The Insurance Co. of the State of 
Pennsylvania has appointed Alfred Paull 
and Son, Inc., of Wheeling, W. Va., as 
general agent to supervise the com- 
pany’s business’ in that state. Alfred 
G. Trager, who has heretofore been cov- 
ering the state, will now devote his en- 
tire attention to the western Pennsyl- 
vania field. 











INSURANCE 


CONTROL OF COMMISSIONS LOST 





Indiana Law Hits Separation; Compa- 
nies Can’t Combine to Impose Reg- 
ulations Relative to Representation 
The Indiana legislature has passed an 

act which prohibits regional organiza- 
tion control of commissions and, there- 
fore, will end separation in that state. 
It makes it unlawful for two or more 
companies to enter into any understand- 
ing or agreement which requires any 
agent of any two or more companies in 
Indiana to refrain from representing 
other insurance companies, “or to af- 
ford any advantage to any such agent 
to refrain from representing other such 
insurance companies or to impose upon 
any such agent any disadvantage by 
reason of his acting as representative 
of other such insurance companies.” 





WAR CLAIMS SUIT FILED 





Rossia Names Four Fire Companies in 
$2,500,000 Case to Recover Marine 
War Losses 


The Rossia of America has filed suits 
in Hartford against the Aetna Fire for 
$1,200,000, St. Paul for $750,000, Provi- 
dence Washington for $400,000 and 
United States Fire for $150,000 seeking 
an accounting or alternative judgments 
in connection with awards to domestic 
insurance companies made by the Mixed 
Claims Commission for marine losses 
suffered during the World War. None 
of the awards are to be shared with 
foreign companies or interests. The 
United States branch of the Rossia of 
Russia paid marine losses during the 
war of $8,700,000. The companies named 
in the suit had reinsurance contracts 
with the U. S. branch of the Rossia and 
after the war the Rossia of America was 
formed, taking over the liabilities of the 
parent company. 

The companies now being sued col- 
lected substantial sums from the Rossia 
under reinsurance contracts because of 
war losses and the Rossia now seeks an 
accounting to recover a pro rata propor- 
tion of certain awards made to the de- 
fendant companies. The four companies 
have maintained that under an agree- 
ment with the Mixed Claims Commission 
they cannot share awards with the Res- 
sia. 


W.D. Reed Made President 
Of Northwestern National 


Alfred F. James, for more than twenty 
years president of the Northwestern Na- 
tional of Milwaukee and _ nationally 
known as an executive with independent 
thoughts on fire insurance underwriting, 
has been elected chairman of the board 
of the company. He is succeeded as 
president by William D. Reed who has 
served as vice-president for years. Mr. 
Reed, a native of Malden, Mass., where 
has was born December 25, 1864, has 
spent most of his life in Milwaukee. 








| J. A. Kewsey, President 
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PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 


SAN FRANCISCO OFFICES: 


§ Fire—425 Montgomery Street 
(| Marine—231 Sansome Street 


joined the Northwestern National in 1883 
as a supply clerk. 

Joseph Huebl continues as vice-presi- 
dent. Lubin M. Stuart, secretary-treas- 
urer, has been elected also to a vice- 
presidency. Charles James, son of the 
former president, who had acted as his 
father’s assistant, is another new vice- 
president. His advancement marked the 
third generation of the James family to 
hold office in the Northwestern National. 


New York Agents Choose 


Hotel Syracuse for Meeting 


Warren E. Day, president of the Syra- 
cuse Underwriters Exchange, Inc., is 
general chairman of the Syracuse com- 
mittee on arrangements for the fifty- 
fifth annual convention of the New York 
State Association of Local Agents, to 
be held at the Hotel Syracuse May 24- 
26. Last year the convention met at the 
Hotel Onondaga. The New York State 
Association is the oldest state organiza- 
tion in the country. Other members of 
the local committee are Carl A. Young, 
Lewis F. Leighton, Jr., William H. Gra- 
ham, Leonard F. Kotzbauer and DeBanks 





He Henward, Jr. 














CAPITAL . . ° . ° 
PREMIUM RESERVE ° , 
OTHER LIABILITIES ‘“ 
NET SURPLUS . ° . ° 
TOTAL ASSETS ° ° 


New York Insurance Department Valuation 


in the above are d 





Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 


C. L. Henry, Secretary 


Statement December 31, 1936 


° $1,500,000.00 
° 1,488,604.23 
° 229,289.95 
. 3,450,793.34 
° 6,668,687.52 


carried at $60,488.02 


Basis. Securities 


P d in various States as required by law. 





GNF 


WHERE WINDS OF 
ADVERSITY BLOW 


across the Client's path, the 
Agent learns that a financially 
strong Company is HIS greatest 
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General Wins Suit To 


Issue Participating Policies | 
The Oregon Supreme Court on| 
Tuesday affirmed the right of the 
General of America of Seattle to is-| 
sue participating policies. The court 
upheld the lower court in restrain- 
| ing Commissioner Hugh Eari from 
| revoking the company’s license. The 
action began November 22, 1934, when 


| then _Commission Averill ruled that 
| the General was issuing policies at il- 





Montclair, N. J., May Have 


Supervisor of Insurance 

James B. Kremer, well-known New 
York City insurance broker with offices 
at 123 William Street, will be appointed 
insurance expert of Montclair, N. J, 
where he resides, to supervise the plac: 
ing of all town insurance with qualified 
local agents if Commissioner B. H 
Faulkner, director of revenue and f- 
nance, approves the recommendations ot 
the Insurance Advisory Committee 
Montclair. The committee is headed by 
Curtis W. Pierce, America Fore Group 
vice-president, and other members it- 
clude John O. Cole, F. H. Kingsbury, 
D. St.C. Moorhead, C. R. Hanners and 
L. D. Egbert. 

The Town Commission recently adopt- 
ed a resolution authorizing the placing 
of all town insurance, exclusive of Board 
of Education insurance, with the Direc- 
tor of Revenue and Finance. The com- 
mittee criticizes the past practice of the 
town in permitting department heads to 
place their own insurance, citing the 
“little uniformity of practice in connec: 
tion with important purchases of insur 
ance.” 

The report is divided into four get 
eral sections, administration, fire insut- 
ance, automobile and general casualty, 
public liability and compensation. 
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A Visit to Florida’s Permanent 
Colony of Fire Insurance Men 
By Carroll L. De Witt 


DAYTONA BEACH, Fia., March 8. 

A few days after we arrived at Day- 
tona Beach I was window shopping one 
afternoon on the main business street 
when I saw a man whose appearance 
seemed familiar. Upon looking at him 
squarely, I discovered that he was_ my 
old friend Fred Barnes of Oshkosh, Wis., 
formerly state agent there for the North 
British & Mercantile, and now retired. 
He and his wife are here for the win- 
ter. They are at a hotel on the Penin- 
sula, facing the ocean, and as Mrs. De- 
Witt and I have an apartment on the 
main land across the Halifax River but 
only a mile away, we are secing much of 
each other. 

The first time he called on us he 
chanced to see on the steps my cousin 
from Chicago who has an apartment in 
the same building and upon mentioning 
my name was told that I was in but tak- 
ing a nap and that as I was a crabbed 
old fellow he had best not disturb me. 
Fred said he had known me for more 
than forty years and was willing to take 
the chance; so my cousin laughed, and, 
assuring him he had been joking, showed 
him up. 

R. E, Replinger Home 


Shortly after this Fred and I drove 
to Umatilla, about sixty miles inland and 
spent the day at the beautiful home of 
k. E. Replinger who retired three vears 
ago from his position as manager at Mil- 
waukee of The Underwriters Adjustment 
Co. His house which he built last year 
is modern in every way and located on 
the shore of a fine lake. well within the 
boundaries of the town. He has con- 
siderable ground and upon it are thirty 
or more orange and grape fruit trees 
which right now are full of ripe fruit as 
well as blossoms for next year’s crop. 
Then a mile away he has an orange 
grove of ten acres which he drove me 
through. He has a fine crop which will 
soon be marketed at a good price, for 
Florida citrus growers are profiting this 
year on account of the frost and freeze 
in the California orange growing section. 

A. H. Turner, general agent at Atlanta 
for a number of leading fire insurance 
companies, stopped to see me the next 
Sunday morning. He and his wife were 
being driven to Miami to attend the races 
there. Gus has always enjoyed seeing 
the ponies run and has a canny way of 
picking the winners at the betting stand. 
He stayed about an hour and I wished 
him well when he left, for he is a fine 
fellow and fond of his friends. 

I met another old insurance man here 
last week, Jay G. Carver who quit his 
job as state agent for Michigan of the 
Liverpool & London & Globe some 
twenty years ago to enter the lumber 
business in which he has been very suc- 
cesstul. He has changed little, is the 
same jovial fellow. Aged some, of course, 
ut he carries his years well and is 
tated as one of the most ardent and 
successful fishermen of this part of the 
state and specializes in the capture of 
sea trout, using light tackle and a hun- 
dred yards of silk line. This is his for- 
tieth consecutive winter in Florida. | 
Detroit he lives in summer and boast 
that in all these forty years he has never 
once seen snow. 


Beautiful Lake Country 


Florida is a most bewildering place, 
the scene ever changing. Here in Day- 
tona Beach one has the Atlantic Ocean 
and the white sands of the seashore at 
one’s door if on the Peninsula. If on 
the main land, but a stone’s throw away, 
there is the Halifax River and tropical 
verdure. We had never been in Florida 
before. except during my business trips 
to Jacksonville and a day at Miami 
when we were on a West Indies trip and 








CARROLL L. DEWITT 


were anxious to see something of the 
orange and grape fruit country in the 
center of the state, so took a three days 
drive inland. At Orlando every home 
seems to have a lake of its own and 
palms and tropical plants and flowers 
line the streets and lawns. These lakes 
seem to be the rule all through the in- 
land. Mt. Dora and Mt. Plymouth are 
especially beautiful. As you go a bit 
farther south the land is quite rolling 
until you reach the Bok Tower which 
occupies all of Iron Mountain, the high- 
est point in Florida. This Tower is a 
thing of unusual beauty and the bird 
sanctuary comprising fifty-three acres is 
the environ. 

It seems almost incredible that human 
hands could have created such a garden 
for a setting for this magnificent Tower. 
Except for the original pines practically 
all the planting has been introduced into 
the Sanctuary since 1923. More than 
1,000 large live oaks, 10,000 azaleas, 100 
Sable palms, 300 Magnolias, more than 
500 gardenias, 10,000 sword and boston 
ferns. The massed effect of all this 
contributes greatly to the natural Florida 
hammock scenery. 

Just now the azaleas are in bloom and 
at their best. We did not see many 
birds, but almost stepped on a covey of 
quail as we walked along one of the 


paths. The birds are about more in the 
early morning. The flamingoes are 
scarcely recognized as they are pure 


white at this time of year. We left the 
Sanctuary with a feeling that Edward 
Bok had carried out the injunction of his 
grandmother to her children and grand- 
children, “Wherever your lives may be 
cast, make you the world more beautiful 
and better because you have lived in 
Ag 

The night was spent at Lake Wales, 
called the City of the Carrillon, host to 
the Tower visitors. We had breakfast of 
course at “Barney’s.” No one ever thinks 
of going to Lake Wales without at least 
one meal at this eating place. A low 
rambling one story building of yellow 
stucco and brick, with red tile roof, and 
high beamed ceilings. It is on the main 
street but with no nearby structures and 
surrounded by flower gardens and the 
ereenest of lawns. Inside is a fountain 
and a fire place, an iron grill here and 
there and artistic electric fixtures. 


Babson Park Insurance Colony 


Nine miles South of Lake Wales at 
Hillcrest is Babson Park with the same 
environment of dignity and beauty. Here 


a short distance through the little village 
we found a bit of old Spain, the peace- 
ful Spain. It proved to be a fire in- 
surance colony and of citrus fruit grow- 
ers. In the colony are Hugh Louden, 
former United States manager of the 
Liverpool & London & Globe; John F. 
Stafford, retired Western manager of the 
Sun Insurance Office; W. M. Higley, 
former Minnesota state agent of the 
Hanover; and Fred W. Bowers, retired 
ee of the Phoenix of Hart- 
ord. 

We had a delightful visit with those 
who were there. John F. Stafford was 
in Lake Wales and Mrs. Stafford did 
the honors as hostess. Mrs. Stafford 
said her husband was a very busy man 
and I quite believe it for all day he was 
just two jumps ahead of us as we chased 
him from the hotel to the bank and to 
the golf club at Lake Wales, never catch- 
ing him. A charming hostess Mrs. Staf- 
ford loves Florida and says she left 
New York in August last year in order 
to come back to her home in Babson 
Park to be comfortable. 

Our next visit was to Hugh Louden. 
He must be a charter member of the 
colony as he has been here fifteen years. 
Bareheaded and considerably tanned, he 
drove me through his groves of oranges, 
grapefruit and avocado, in his trusty 
Oldsmobile which hesitated at times and 
occasionally did not start as quickly as 
its owner would have it, but still never 
failed to make the grades. He looked 
like and was, in every way the country 
gentleman that he now is, fond and proud 
of his land, his trees and the state of 
his adoption. 

_ The Higleys have a lovely estate. Span- 
ish house, tropical gardens, patio and 
all that it takes to complete a perfect 
picture. Mr. Higley walked with us 
through a part of his garden and per- 
mitted me to pick a lemon from a tree 
that was filled with fruit, each lemon 
being larger than the largest grapefruit 
I have ever seen. He told me that last 
Spring he sent one of them to George 
Harsch, a prominent local agent at Min- 
neapolis, and when the gift was acknowl- 
edged George told him that his wife had 
made eleven pies from it. Some lemon! 

Fred Bower’s house of yellow stucco 

with red tile roof stands on high ground 
overlooking the lake and can be seen 
for miles, nestling among the pines and 
orange trees. Mr. Bowers and family are 
on a round the world trip and their 
home was closed. 
_ If there is a more interesting or charm- 
ing part of Florida than this section, 
with its lakes, low hills and almost con- 
tinuous groves of citrus trees in fruit 
and in blossom, then I have yet to see 
it. Beauty, peace, quict, contentment, 
prosperity. What more could one wish. 
The Peace of Allah! 





Pilot Reinsurance Reports 
Total Assets of $4,693,855 


The Pilot Reinsurance of New York, 
of which Carl Schreiner is president, 
closed last year with assets of $4,693,855. 
With the capital of $1,200,000 and net 
surplus of $1,838,560 the surplus to treat- 
holders was $3,038,560. The company’s 
reserve for unexpired reinsurance 
amounted to $890,783. The company also 
has a special reserve of $110,000 and a 
reserve for fluctuation in market values 
of $250,000. 

Net premiums in 1936 amounted to 
$936,589. Losses paid amounted to $382,- 
371, commissions were $398,874 and ex- 
penses $70,648. There was an increase 
in net surplus of $386,271. 





LLOYD’S BUSINESS IN CANADA 

Following an inquiry into the Canadian 
business of the Non-Marine Underwrit- 
ers at Lloyd’s, H. D. McNairn, Ontario 
Superintendent of Insurance, announces 
that net premium written by that or- 
ganization in Canada increased from $1,- 
917,897 in 1935 to $3,061,264 in 1936, while 
losses rose from $949,685 in 1935 to $1,- 
580,491 in 1936. The largest volume of 
business in 1936 was in Ontario, and 
the largest premium income was from 
automobile insurance. 


FIRE LOSSES DECLINE 





February Total of $28,654,962 Was 7.3% 
Drop From Total of Same Month 
Last Year 
Fire losses in the United States in 
February amounted to $28,654,962 ac- 
cording to figures compiled by the Na- 
tional Board of Fire Underwriters. This 
total compares with $30,909,896 for the 
same month last year, representing a 
decline of 7.3%, and with $25,081,625 for 
February, 1935. For the first two 
months of 1937 the fire losses are esti- 
mated at $53,724,857, against $58,639,826 
for the same period last year and with 
= for the first two months of 





Missouri Governor Refuses 


To Sponsor Any Code Bill 


Governor Lloyd C. Stark of Missouri 
has announced that he will not sponsor 
a revision in Missouri’s insurance code. 
His withholding of administration sup- 
port probably will deter any member of 
the General Assembly from presenting 
such a bill at this session. In announc- 
ing his refusal to give his aid to such a 
measure the governor explained there 
were too many other important matters 
now pending in the legislature to give 
any time to such a controversial measure 
as a new insurance code. About three 
weeks ago State Superintendent of In- 
surance R. E. O’Malley announced that 
he had submitted a proposed new in- 
surance code to the governor for his 
consideration 





VA. AGENTS HEAR DAUWALTER 

On his way to Norfolk, Va., to address 
a meeting of the Norfolk Association of 
Fire Underwriters this week, F. S. Dau- 
walter, managers of the Business Devel- 
opment Office, New York, stopped off in 
Richmond making a talk before agents 
and fieldmen in that city. Another talk 
was made at a meeting of Newport News 
agents. Regional meetings of agents af- 
filiated with the Virginia Association of 
Insurance Agents were held in both 
Newport News and Norfolk following 
his talk in the two cities. Roger Clark 
of Fredericksburg, president of the as- 
sociation, who presided over the re- 
gional meetings, is planning for other 
similar meetings to be held in the west- 
ern part of the state within the next 
two or three months. 





GET 25 YEAR SERVICE EMBLEMS 
Louis M. Wagner and John C. Tay- 
lor, senior members of the Philadelphia 
agency of Wagner-Taylor Co., which 
has represented the American Eagle 
Fire of the America Fore Group for 
twenty-five years, recently were pre- 
sented with gold watch fobs on behalf 
of President B. M. Culver in recogni- 
tion of their long service. The presen- 
tations were made by Victor Kurbyweit, 
special agent in the Middle Department 
for the Continental, also a member of 
the America Fore Group. The Wagner- 
Taylor Co, was established in 1866. 


ROOSEVELT APPOINTS AGENT 


President Franklin D. Roosevelt has 
appointed Edward C. Moran, Jr., vice- 
president and treasurer of the E. C. 
Moran Co., Inc., insurance agency at 
Portland, Me., as a member of the new 
Federal maritime commission. Mr. Moran 
has been a leader in Maine Democratic 
circles for several years and is a former 
member of Congress. He also was the 
Democratic candidate for governor in 


1928 and 1930. 


WILLIAM C. FIAND ADVANCED 


Willian C. Fiand, who has been serving 
as special agent in western Pennsylvania 
for the Crum & Forster group and lately 
as automobile manager in the Allegheny 
department of the Crum & Forster or- 
ganization at Pittsburgh, has been ap- 
pointed agency superintendent of the Al- 
legheny department under the manage- 
ment of G. W. Unverzagt. Mr. Fiand 
has been with the Crum & Forster or- 
ganization for ten years. 
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Credit Utility Co. of New York 


Outlines Premium Financing Plan 


The Credit Utility Co, Inc. of New 
York City, bankers, is seeking to en- 
large its business in the insurance pre- 
mium financing field. It has capital and 
surplus of over $1,200,000 and for years 
has specialized in financing on the time 
payment plan and for about two and one- 
half years has been financing insurance 
premiums. The company does business 
throughout the country but specializes in 
the Greater New York territory. 

An outline of its operations insurance- 
wise is contained in replies to a ques- 
tionnaire sent to the Credit Utility Co., 
Inc., by the Insurance Executives Asso- 
ciation. Some of the questions and an- 
swers are given as follows: 

What down payment, if any, do you 
require? 

Ans. We require a down payment as 
follows: On a one-year policy, 25%; on 
a three-year policy, 15%; on a five-year 
policy, 10%. 

What is your minimum service charge ? 

Anc. $5.00. 

What is your minimum monthly pay- 
ment? 

Ans. While we prefer to handle busi- 
ness with monthly payments of not less 
than $25 or more, we will, nevertheless, 
in exceptional cases as an accommoda- 
tion tor established accounts, handle 
transactions with payments running as 
low as $10 per month. 

Are your charges based on total pre- 
miums or the actual unpaid balance of 
premium being financed ? 

Calculations of Charges 

Ans. Our charges are calculated on 
the actual unpaid balance of premiums 
being financed. 

When do you settle for premiums? 

Ans. We settle premiums at least one 
week before they are payable to the 
insurance companies. For example, we 
consider that any policy dating in Janu- 
ary, whether the first or the thirty-first 
of that month, is payable on the twenti- 
eth of March, and we settle the premium 
on or before the thirteenth day of 
March. 

Do you pay agent ?—broker ?—insur- 
ance company? 

Or do you make check payable to in- 
surance company and give it to agent 
or broker? 

Ans. We make our check payable to 
the insurance company and give the 


Are You 


Are you a beautiful Agent? 
If you're not we can help you. 
We don’t mean we can take 
the knocks out of your knees, 
or reduce your paunch, or 
improve your looks; but we 
know we can make you a 
“beautiful’’ agent in the 
sense that we can help you 
improve your business. For 
years we've been helping 
thousands of agents and can 
help you--if your territory is 
open. Write and find out. 
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same to the broker, as the 
case may be. 

Do you cancel policies through agent 
or through insurance company ? 

Ans. Frankly, we have had very lit- 
tle experieuce with the cancellation of 
policies and we do not have any fixed 
rule as to through whom the policy 
should be cancelled. Up to now, in those 
few cases which we have had, we have 
cancelled through the agent. 

Delinquent Notices 

What, if any, delinquent notices do 
you give the assured after default? 

Ans. Wherever warranted, we give 
the assured a notice in advance of the 
maturity of an instalment. Likewise, we 
give the assured several notices after a 
default. In addition, we communicate 
with the assured by special letter, tele- 
phone, telegram and personal visits, if 
necessary. Likewise, we communicate 
with the broker or agent to obtain his 
cooperation in pressing the assured to 
meet any delinquent instalment. No pol- 
icy is cancelled until after every reason- 
able effort has been made to remedy the 
default and only after it becomes evi- 
dent that the assured doesn’t intend to 
make any further payments. As a re- 
sult of these special efforts which we 
make, our cancellations are practically 
non-existent. 

Do you charge a fee to reinstate a 
delinquent account? If so, how much? 

Ans. No. 

Do you ask for pro rata or short rate 
cancellation ? 

Ans. When we surrender a policy for 
cancellation as a result of the assured’s 
default to us, we do not look for more 
than a short rate return premium. 

Do you notify insurance company that 
you are financing the premiums? 

Ans. We notify the insurance com- 
pany as well as the signing agent of the 
policy. 

If so, do you require insurance com- 
pany to acknowledge receipt of same? 

Ans. No. 

No Payment to Agents or Brokers 

Is any part of service charge paid to 
agent or broker for sending business to 
you? If so, how much? 

Ans. No. 

Do you ever have unearned insurance 
premiums insured? Do you provide that 
in event of fartial loss that policy of 
insurance after payment of loss will be 
reinstated to the full amount of coverage 
with no additional cost to assured? Do 
you provide that in event of total loss 


agent or 





A Beautiful 


A beautiful agency is one that 
keeps going forward. We 
have a fine group of agents. 
Everyone can’t belong to this 
group but there may be an 
opening in your territory. 
Write and find out. 
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Cash Capital, - . - $2,000,000.00 
Surplus to Policyholders, 16,589,071.08 
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obligation to you is discharged with no 
additional payment required to be made 
by assured to you? 

Ans. No. 

What percentage of transactions fall 
in following classifications, (if possible) : 

Ans. Under $100, one-fourth of 1%; 
$100 to $200, three-fourths of 1%; $200 
to $1,000, 9%; over $1,000, 90%. 

Have you any recommendations to make 
concerning insurance premium financing ? 

Ans, ** * We do not favor permitting 
the assured to retain possession of ‘the 
original policy of insurance.: There-is no 
reason for the assured to insist upon 
holding the policy himself, as long as 
the premium remains unpaid to the fi- 
nance company. 

Checks in settlement of any premium 
should be made payable to the insurance 
company, not to the agent. 

We believe that the finance company 
should make a fair charge, one that will 
compensate it for its services and bring 
a fair return on its investment. 

Do you believe that insurance premium 
financing is growing in use? 

Ans. We do believe that insurance 
premium financing is growing in use, and 
will continue to render a needed service 
in the insurance field, provided the busi- 
ness is transacted in a sound manner, 
and provided that fundamentally sound 
principles are not violated. 





Fireman’s Fund Announces 


Changes in New England 
Charles C. Hannah, manager of the 
Eastern department at Boston of the 
Fireman’s Fund, announces the appoint- 
ment of Everett P. Carberg as special 
agent for eastern Massachusetts, suc- 
ceeding Sydney Smith, who continues as 
field representative in Maine. Mr. Car- 
berg has been associated with the Fire- 
man’s Fund group for several years, ad- 
vancing through various positions in the 
Eastern department office and for the 
last five years has acted as special agent 
in New Hampshire and Vermont. He 
will make his headquarters at the East- 
ern department office in Boston. 
Robert F. Babcock has been appointed 
special agent for New Hampshire and 
Vermont, succeeding Mr. Carberg. Mr 
Babcock has been associated with the 
company for thirteen years and until 
his new appointment was senior under- 
writer of the Eastern department He 
will make his headquarters at 712 Amos- 
keag Bank Building, Manchester, N. H. 


MISS CAROLINE L. REES DIES 
Miss Caroline L. Rees of the North 
British & Mercantile died at her home 
in Brooklyn last week. She was in the 
employ of the North British continu- 
ously since 1888. She was one of the 
few women working in the financial dis- 
trict in New York in the early days 
and she remembered well the era of 
hgh desks and gas lamps. Funeral ser- 
vices were held at the Fairchild Sons’ 
Mortuary, Brooklyn, last Friday evening. 


Agent 


An agentderives benefit from 
association with the right 
kind of people --so does this 
company. We'd like to in- 
troduce ourselves. Write. 
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PEARL REPORTS GOOD GAINs 
Assets and Surplus to Policyholder; 


Show Increases; Unearned Premium 
Reserve Up Over $900,000 

Good results from 1936 operations ay 
indicated in the annual statement of th 
United States branch of the Pearl Ax. 
surance as of December 31. Total aq. 
mitted assets are $16,121,269 an increase 
of $2,748,745 over the end of 1935. Th 
assets include bonds of $8,331,782, stocks 
of $5,177,209 and cash of $1,466,775, 

Among the liabilities are unearne 
premium reserves of $8,393,881, an jp. 
crease of $910,173, indicating a continue; 
gain in the company’s premium writ. 
ings. The loss reserve totals $1,01829 
The surplus to policyholders is $5,l6. 
440, an increase of $1,460,082. On the 
basis of December 31 market quotation; 
for all bonds and stock owned, the com. 
pany’s assets and surplus to policyhold. 
ers would be increased by $786, 








Building Permits Sharply 
Higher During February 


Building permit values spurted sharply 
upward during the short month of Feb. 
ruary, due largely to the tremendous ex. 
pansion in the value of permits issued in 
New York City. February permits for 
215 cities of the United States totaled 
$85,981,696, according to Dun & Brad. 
street, Inc. This exceeded the January 
figure of $68,542,828 by 25.4%. whereas 
the normal rise for the period is about 
4%. Compared with February, 19%, 
when permits amounted to $51,559,661, 
there was an increase of 66.8% shown. 

Aided considerably by the activity in 
tenement house building in the Borough 
of Queens, permit valuations for the 
Greater City of New York increased to 
$30,606,510 during February. Last month’s 
figure compared with $12,639,272 in Janu. 
ary, or a gain of 142.2%, while the in- 
crease over the February, 1936, total of 
$10,583,814, amounted to 189.2%. 

At the 214 cities outside of New York, 
building permits aggregated $55,375,186, 
a fractional loss from the $55,903,556 re- 
corded in January, but an increase of 
351% when compared with February a 
year ago, when permits amounted to 


$40,975,847. 


N. F. P. A. Moves 00 Reduce 


Electrical Hazards in Home 

Automatic circuit-breakers to replace 
fuses in the home are now approved 
and recommended by the electric! 
committee of the National Fire Protec- 
tion Association. They are considered 
even more fool-proof against fire haz- 
ards caused by such tampering as the 
old practice of putting a penny behind 
the fuse. The devices can be reset 
easily by hand, but will not stay shut 
unless the overload on the wires has 
been removed. 

This was revealed last week at the 
conference of the committee at Atlantic 
City, completing its 1937 revision o 
the National Electrical Code. After ap- 
proval by the N. F. P. A. meeting next 
May in Chicago and the American 
Standards Association in June in New 
York, the new code is to take effect No- 





vember 1. It is enforced by insurance 
inspectors everywhere and in many 
cities and states becomes part of the 
law. 


One of ‘the amendments expected to 
be adopted requires that in_ every 
kitchen, parlor, library or den, or dining, 
breakfast, living, sun, recreation or bed 
room, there shall be enough electric 
outlets so that no point around the walls 
is more than ten feet from such an out- 
let. This is to reduce the length of con- 
necting cords, subject to damage by 
feet and furniture and to consequent 
short-circuit and fire. 


N. J. AGENCY INCORPORATES 

Articles of incorporation were filed fe 
cently at Trenton, N. J., by the Rankin 
Agency, insurance, of Newark. Stock 
was listed as 2,000 shares, no par. 








March 


———— 


ae | THE EASTERN 
March 19, 1937 cement UNDERWRITER 


1 sharply 
of Feb- 
dous ex- 
issued in 
mits for 
; totaled 
& Brad- 
January 
whereas 
is about 
1936, 
559,661, 
shown 
tivity in 
Borough 
for the 
eased to 
month’s 
in Janu. 
the in- 
total of 


replace a ; "s BR: hi & : 
or s S&S THAT is what the 


lectricil 


be re ae Ss assured wants and 


re haz- 


x: & 2 7, = can be certain of 
> reset 4 & £ i : tt f with an F. & C. 
YAa\ Plate Glass policy. 


surance 
many 
of the 


cted to 

every 
dining, 
or bed 
electric 


e wal America Fore Insurance 2 and Indemnity Group 


an out- 


sy THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
sequent AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 

FIDELITY-PHENIX FiRE INSURANCE COMPANY —— == THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FiRE INSURANCE COMPANY AMERICA FORE BERNARD M. CULVER, President 


sabe ‘ FRANK A. CHRISTENSEN, Vice-President 
INSVRANCE 


Eighty Maiden Lane, || New York,N.Y. 


. 





NEW YORK 





Page 26 






puma [|NDERWRITER 





March 19, 1937 











N. Y. Commission Control Bill 


(Continued from Page 1) 


for any and every rate manual, schedule 
of rates, rating plan,” the following, 
“rule or plan concerning payment of 
commission or other compensation to 
agents and brokers.” 

Subdivision 8 of section 141 would be 
amended by inserting after the words: 
“No insurance agent, broker, corpora- 
tion or association, shall charge a rate 
or receive a premium which deviates 
from the rate fixed or filed for and the 
rules applicable to such risk,” the fol- 
lowing, “or pay or receive a commission 
or other compensation or consideration 
for the production of insurance exceed- 
ing that filed for and applicable to such 
risk and class of producer.” 

hanges in Other Subdivisions 

The bill would amend subdivision 3 of 
section l4l-a, the section dealing with 
regulation of rates for fire risks, by 
adding after the words: “Every person, 
association or corporation authorized to 
transact the business of fire insurance 
within this state shall comply with the 
rates and rules affecting such rates and 
charges of the rating organization in 
which it has membership or whose rates 
it adopts as its standard,” the following, 
“and shall conform to the rules of the 
rating organization affecting the pay- 
ment of commissions or other compen- 
sa.io2 to agents and brokers.” 

Subdivision 3 of section 141-b which 
deals with regulation of other insurance 
rates, with certain exceptions, would be 
amended by inserting the same words 
as would be inserted in section 14l-a. 

When the New York Fire Insurance 
Rating Organization was formed about 
fifteen years ago it attempted to exer- 
cise control over commissions as well as 
rates. But nearly thirty non-board 
companies contested this move and al- 
though the rating organization won its 
case in the Supreme Court, the decision 
was reversed by the Appellate Division 
which reversal was upheld by the Court 














of Appeals. The law read that the term 
“rate” shall “include all of the elements 
and factors forming the basis for com- 
puting the consideration for insurance.” 
The Court of Appeals ruled that if the 
Legislature in passing the rate-making 
law had intended the rating organiza- 
tion to have supervision over *commis- 
sions it would have said so specifically. 


Views of Proponents 


The New York Insurance Department 
and numerous company executives have 
long felt that the state should have con- 
trol over the amount of commission 
payments on fire and casualty insurance 
in order to prevent excessive payments 
to producers, thereby causing the public 
to pay higher rates for insurance than 
it should. Those who support the pres- 
ent Department bill admit reluctantly 
they do not believe that voluntary co- 
operation on the part of companies and 
producers to control acquisition costs is 
satisfactory when some situation arises 
which strongly tempts companies to pay 
more in the form of commission for de- 
sirable business. 

In New York City, the New York 
suburban field and in the Buffalo terri- 
tory commission payments are con- 
trolled rather well. While there may be 
violations of existing rules, at least the 
rules do exist and nearly all companies 
have signed agreements to adhere to 
them. In the so-called Syracuse divi- 
sion of New York State which com- 
prises the entire state outside of the 
three sections aforementioned uniform 
commission rules are not in force. The 
Eastern Underwriters Association binds 
its members to adhere to its scales and 
local boards in certain districts have 
their own rules on compensation but the 
non-board companies are free to pay 
whatever they wish to acquire business. 

Generally speaking even this has not 
led to widespread payment of excessive 
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commissions. But in a few centers, 
Rochester being the outstanding exam- 
ple, the commission situation has got 
entirely out of hand and it is reported 
that some producers are receiving as 
high as 40% for their business. Ad- 
mittedly this is unjustified. Some in- 
surance leaders have suggested that fire 
insurance rates in that city should be 
reduced considerably if present rates are 
so profitable that they lead to this wild 
scramble for business. Others believe 
the New York Insurance Department is 
now taking the only step possible. Uni- 
form commissions throughout the Syra- 
cuse division would assuredly result in a 
reduction of payments to Rochester 
agents as the E. U. A. scale for ordi- 
nary territory is only 20%. 


Low Commissions Favored by Some 
Agents 


Some old-time agents in Rochester 
have told fire company executives that 
they prefer low commissions, not higher 
than 20% and possibly even lower than 
that. They contend that low commis- 
sions would drive from the insurance 
business hundreds of poorly qualified 
producers and leave to the well estab- 
lished agencies the bulk of the business 
on which they could make a satisfactory 
profit on a low commission scale. High 
commissions, they argue, lead to addi- 
tional agencies and in the end to a low 
margin of profit for the average agent. 
During the last fifteen years, they say, 
the number of agents in the Rochester 
area has increased several times where- 
as the total volume of premium income 
shows comparatively little gain. 

Within the Eastern Underwriters As- 
sociation there is a division of opinion 
with respect to the commission control 
bill. Some company executives are 
heartily in favor of it. Others dislike the 
idea of the state government securing 
further control over the insurance busi- 
ness, as such a step may lead later to ex- 
tension of supervision in this and other 
states, but they will not actively oppose 
the bill as they feel it is less of an evil 
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than no effective control at all oye 
commission payments, 


On Monday of this week a group of 
prominent Rochester local agents, also 
John J. Roe, Jr. of Patchogue, L, | 
president of the New York State Asso. 
ciation of Local Agents, and Theodore 
L. Rogers of Little Falls, former pregj. 
dent of the association and former 
member of the New York Assembly 
were in New York to confer with In. 
surance Superintendent Louis H. Pink 
and Joseph J. Magrath, chief of the rat. 
ing bureau of the New York Depart. 
ment. Apparently the agents are op. 
posed vigorously to passage of this bill 
but the Insurance Department is hope. 
ful that they may change their view. 
point. 


Commissions Only One Factor 


The agents base nart of their opposi- 
tion on grounds identical with those ad- 
vanced by exccutives of non-E. U. A 
companies, namely that if the state js 
going to control and limit acquisition 
costs then not only commissions but 
company salaries, engineering and ad- 
vertising department expenses and other 
expenditures which are made by com- 
panies in the production of business 
should be subject to control. One promi- 
nent non-board company executive said 
recently that as long as the total ex- 
pense ratio of his company does not ex- 
ceed that of the average association 
company he should be permitted to di- 
vide his expenses as he pleases. He 
admitted his company paid more than 
the E. U. A. scale in commissions but 
expended less on home office costs. 

The charge is also made that to con- 
trol the commission factor only in ac- 
quisition costs would be unconstitu- 
tional. The Insurance Department does 
not agree with this contention, holding 
that as commission payments consti- 
tute such a major factor in the making 
of fire insurance rates that the courts 
probably would hold the present bill 
constitutional if it were adopted. The 


(Continued on Page 34) 
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STATEMENT—DECEMBER 31, 1936 


$17,540,572.91 ASSETS - - - - $4,354,735.90 
5,257 ,660.54 - ° - LIABILITIES, Except Capital - - - 1,418,112.51 
12,282,912.37 - POLICY HOLDERS’ SURPLUS - + 2,936,623.39 


Valuations on basis approved by National Convention of Insurance Commissioners. 


Securities carried at $459,890.10 in the above statements are deposited as required by law. 





Classification of Assets of New Hampshire Fire Insurance Co. and Subsidiary, illustrated in percentages of the various subdivisions 


of their holdings. 









































U. S. Government Securities 27.9 Real Estate 2.4 
Other Public Bonds 15.2 M 
: ortgages 2 
Corporation Bonds 28.8 
— Cash 4.9 
Total Bonds 71.9 
Agents’ Balances 4.8 
Preferred Stocks 6.1 , 
Gatien Sie 8.2 Interest and Accounts Receivable 1.5 
Total Stocks 14.3 100.0 
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LOYALTY GROUP 
Y IN MATERIAL 
SECURIT Y RESOURCES, 


PLU S THOSE INTANGIBLE ASSETS 
THAT INSPIRE CONFIDENCE; 


AGE-EXPERIENCE—FAITHFUL PERFORMANCE 














FINANCIAL STATEMENTS DECEMBER 31, 1936 
AS FILED WITH THE NEW YORK INSURANCE DEPARTMENT 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except Capital) Policyholders 








Firemen’s Insurance Company of Newark,N.J. $9,397,690.00 $35,215,611. $14,744,922. $20,470,689. 


Organized 1855 


The Girard Fire & Marine Insurance Co. $1,000,000.00 4,634,548. 1,784,011. 2,850,537. 


Organized 1853 


The Mechanics Insurance Co. of Philadelphia $ 600,000.00 1,222,209. 343,580. 878,629. 


Organized 1854 


National-Ben Franklin Fire Insurance Co. $1,000,000.00 3,994,688. 1,480,121. 2,514,567. 


Organized 1866 


Superior Fire Insurance Company $1,000,000.00 3,566,449. 1,517,929. 2,048,520. 


Organized 1871 


The Concordia Fire Ins. Co. of Milwaukee $1,000,000.00 4,552,507. 1,479,262. 3,073,245. 


Organized 1870 


Milwaukee Mechanics’ Insurance Company $2,000,000.00 10,671,815. 4,182,363. 6,489,452. 


Organized 1852 


The Metropolitan Casualty Ins. Co. of N.Y. $1,500,000.00 10,834,966. 7,024,017. 3,810,949. 


Organized 1874 


Commercial Casualty Insurance Company $1,000,000.00 9,224,609. 7,217,779. 2,006,830. 


Organized 1909 











WESTERN DEPARTMENT HOME OFFICE PACIFIC DEPARTMENT 
844 Rush Street 220 Bush Street 
Chicago, Illinois ond San Francisco, Cal. 

EASTERN DEPARTMENT 
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461 Bay Street 912 Commerce Street 
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Whiskey Risks Continue to Offer 


Serious Problems to Underwriters 


M. E. Bulske, chief engincer of the 
National Inspect’on Co., has written fo 
the Chicago Journal of Commerce an 
interesting review of the problems of- 
fered fire insurance: underwriters by 
whiskey risks. He believes that fire 
companies are justified in concern over 
the large lines which have been insured 
and which are being offered to under- 
writers as the production of new whiskcy 
continues at a rapid pace. In his article 
which covers several phases of whiskey 
underwriting Mr Sulske has this to 
say: 

The heavy losses already incurred, the 
tremendous amount at risk at specific or 
concentrated locations, the pressure for 
additional capacity by agencies and pos- 
sible market changes which might ulti- 
mately be reflected in company exneri- 
ence, seem to justify the concern which 
fire insurance underwriters feel regarding 
certain aspects of the distillery business, 
particularly bonded warehouses 

Agencies Offering Large Lines 

The pressure for additional capacity 
has been especially keen. Agencies are 
naturally anxious to place the large lines 
offered on the tremendous and ever in- 
creasing volume of liquor in storage and 
companies are finding it increasingly dif- 
ficult to accommodate them and still re- 
tain sound underwritin: principles. 

The writer has personally inspected 
many distilleries, ranging from the tiny 
family contro'led d'stilery nestled in 
the Kentucky hills to the giants of 
Peoria, Louisville, Circinnati and Law- 
renceburg. “Certain trends and depart- 
ures stand out clearly. the most promi- 
nent being represented by more modern 
methods, the greatly accelerated pace 
adopted, which follows production ideas 
prevalent in all industry, the huge size 


and number of warehouses, which have 
in many cases sprouted up as mush- 
rooms to accommodate the feverish pro- 
duction apparent all along the line. 

It should first be recognized, by agents 
and companies alike, that any plant. in 
an experimental, rehab litation, transition 
or expansion period presents a hazard 
considerably ‘above normal proportions. 
There necessarily is a greater liability 
of loss during such periods and the dis- 
tillery business has been no exception to 
the general experience. This applies to 
warehouses as well as to manufacturing 
units and has been particularly marked 
in case of the former. 

Experience Should Improve 

As the physical and moral situation 
becomes stabilized, as operations ap- 
proach a normal status, the experience 
should improve. However, with the dis- 
tilling industry, there still remain the 
problems of future market conditions and 
the ordinary construction, inadequate 
protection and insufficient segregation 
of warehouses. These are distinctly dis- 
advantageous to agents and companies, 
very much so in regard to capacity. 

It has been truly said that experience 
in the brewery class has been good, de- 
spite the fact that it has had to re- 
establish itself. However, it must be 
recognized that breweries are inherently 
low hazard, not involving either the more 
important operations of a distillery, han- 
dling of volatile liquids or storage of so 
large a volume of combustible liquor. 
Then, too, the prevailing construction 
of breweries is of a distinctive type which 
is largely incombustible, the occupancy 
is largely wet or non-hazardous and there 
is no storage problem. 

There usually is no difficulty placing 
insurance on the manufacturing sections 


as the installations and protection for 
hazards have been engineered down to 
a fine point and insurance carried is of 
average proportions, readily distributed 
among the agents’ various carriers. 
Warehouses Give Trouble 

The warehouses are the stumbling 
block and there does not seem to be 
much chance of eradicating the difficulty 
unless distillers see that their plans 
must include consideration for the fire 
insurance angle as well as for produc- 
tion. They must not build the ware- 
houses so large. They must limit capa- 
cities to a reasonable figure and segre- 
gate the warehouses so they will burn 
independently, burning flowing liquor, 
ground slope and extent of radiated heat 
being considered. Then neither they nor 
the agent will have trouble placing busi- 
ness. 

If size is absolutely necessary, they 
must build structures of superior fire- 
resistive type, especially designed for the 
occupancy with adequate drains and re- 
taining reservoirs. They must install 
sprinklers, so designed as to be effective 
in the occupancy, standard floors or other 
vertical and horizontal subdivisions being 
especially desirable. Sprinklers under 
the roof only are of little value. 

Future Prices 

They must eliminate or refrain from 
using warehouses for any extraneous 
activities, such as coopering, painting, 
quick aging or filling. They should be 
warehouses in fact as well as name, with 
traffic, light, some heat and possibility of 
leaks the only hazards. They must guard 
against collapse. While green or insuffi- 
ciently seasoned timber is a serious con- 
sideration, shoddy, hasty construction is 
just as much to be feared. Where these 
are found action should be taken to re- 
inforce the structure, replace critical 
members and rebolt poorly joined or 
spiked elements. Method of loading, un- 
loading and care are very important. 
Plumb bobs are now generally used but 
weekly inspection of a house is a much 
better precaution. Not one but many 
items enter into the question of accept- 














a The Pilot Reinsurance C 


STATEMENT OF CONDITION 
DECEMBER 31, 1936 


ASSETS 
Government Bonds ...............0-eeeeeeeeeeee$ 846,134.44 
State and Municipal Bonds ............2-ceeseceeee 281,793.07 
I i sacl) Ligh. bisa 1g ON e/Es OBIS SANTO WUE BOS 660,965.70 
0 RO eee rr ere ee 368,892.57 
Industrial and Miscellaneous Bonds ................ 387,330.22 
I FIO ek i oat shoelace i alaliny a. coavaare 297,693.00 
RO ER ee ee er err rT 308,712.50 
Bank and Insurance Companies Stocks............... 219,388.01 


Industrial and Miscellaneous Stocks 


TOTAL (Value on N. Y. Ins. Dept. 


Cash in Banks 
Other Assets 
Interest Accrued 


REINSURANCE OF FIRE, MARINE AND ALLIED LINES 


902,503.00 


basis)... ..$4,273,412.51 
331,670.59 


58,560.61 
30,211.55 


$4,693,855.26 


LIABILITIES 


Reserve to cover unexpired reinsurance 


Reserve for Losses 


Reserve for Taxes and other Liabilities.............. 


Special Reserve 


Reserve for Fluctuation in Market Values........... 


Capital Fully Paid 
Surplus 


On the basis of December 31, 1936 market quotations for all bonds and stocks the total 
Admitted Assets would be increased to $4,833,253.77 and the Surplus to $1,977,959.02. 


Securitiés carried at $98,616.48 in the above statement are deposited as required by law. 


OFFICE: 70 Pine Street, New York 
CARL SCHREINER, President 




















ompany of New York 


ability and capacity, the matter of size 
and spacing, however, being by far the 
most important. Unfortunately, much of 
the expansion in the industry has already 
been accomplished. 

There is considerable speculation as 
to the possible effect on whiskey prices 
that the great pent up stock of liquor 
will have when it reaches maturity. With. 
out actual contact it is difficult to visy- 
alize how much of total production acty- 
ally goes into storage. Much of this js 
sold and held by others on warehous 
receipts, the owner of the receipts pay- 
ing rent to the distiller or warehouse 
owner. It is said that, roughly, produc- 
tion is from three to four times the 
present rate of consumption. That there 
is considerable anxiety on this account 
among insurance men is undeniable but 
the possible effects are not yet clearly 
defined, so that most of them are adopt- 
ing a policy of watchfulness. 





25 YEARS AT MONTCLAIR, N. J. 

The Frank Hughes Co. of Montclair, 
N. J., insurance and real estate, last 
month celebrated its silver anniversary. 
Frank Hughes, Sr., one of the leading 
authorities on real estate in New Jersey, 
went to Montclair in February, 1912, 
from Passaic, where he had headed the 
Frank Hughes firm. Frank Hughes, Jr, 
was executive vice-president and general 
manager until 1928 when his father re- 
tired and he became president, which 
position he now holds. The insurance 
department of the agency is known as 
the Hughes Agency. 





LAMBERT WITH GLENS FALLS 
John Y. Lambert has been appointed 
special agent of the Glens Falls and the 
Commerce, to be associated with Special 
Agent Porter in the central New York 
field with headquarters in the Onondaga 
County Savings Bank Building, Syra- 
cuse. Mr. Lambert has traveled New 
York State for twelve years and _ prior 
to that was with the New York Fire 
Insurance Rating Organization for nine 
years. 








pueweeon emer $ 890,783.75 
274,511.00 
130,000.00 
110,000.00 
250,000.00 

1,200,000.00 

1,838,560.51 


$4,693,855.26 
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UNITED STATES RESOURCES DECEMBER 31, 1936 


American & Foreign Insurance Company 

The British & Foreign Marine Ins. Co., Ltd.+ 
Capital Fire Insurance Company of California. 
Eagle Indemnity Company 

Federal Union Insurance Company . 

Globe Indemnity Company  * - #3 
The Liverpool & London & Globe Ins. Co. Ltd.+ 
The Newark Fire Insurance Company 

Queen Insurance Company of America. 

Royal Indemnity Company 

Royal Insurance Company, Ltd.7. 


Seaboard Insurance Company“ . 
Star Insurance Company of America 


Thames & Mersey Marine Insurance Co. Ltd.t . 


ASSETS 
$ 6,436,174 
2,689,838 
1,375,421 
7,497,742 
2,888,626 
35,664,265 
20,081,220 
10,224,846 
23,444,662 
28,018,410 
22,789,440 
405,635 
5,346,114 
1,228,240 


+U. S. Branch *Entered in Maryland and District of Columbia only. 











ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


LIABILITIES 
$ 1,408,625 
737,950 
151,441 
5,497,742 
751,541 
28, 164,265 
10,703,086 
3,767,593 
8,759,098 
23,018,410 
11,284,879 
13,630 
2,091,067 
380,748 


SURPLUS TO POLICYHOLDERS 


$ 5,027,549 
1,951,888 
1,223,980 
2,000,000 
2,137,085 
7,500,000 
9,378,134 
6,457,253 

14,685,565 
5,000,000 
11,504,561 


$ 5,310,660 
2,156,393 
1,280,375 
2,400, 168 
2,271,829 
9,067,896 

10,219,682 
6,945,620 
15,923,923 
7,332,736 
12,591,955 
399,434 
3,511,204 
1,015,737 











Annual Statement Basis Market Values, Dec. 31, 1936 
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Scottish Union Appoints 
Irvin For Brooklyn 


ALSO FOR INLAND MARINE 





Agency, One of Largest in Metropoli- 


tan Territory, Has Strong 
Representation 
The Scottish Union & National has 


appointed the Irvin Agency, Inc. 131 
Montague Street, Brooklyn, as _ fire 
agent for Brooklyn and Long Island 
City and Metropolitan agent for inland 
marine. The appointment adds another 
large carrier to the impressive fleet al- 
ready represented by this agency, both 
through its Brooklyn and New York 
City offices. The latter is located at 140 
William Street. 

In Brooklyn, besides the Scottish 
Union & National, the companies rep- 
resented include the City of New York, 
Glens Falls, Mercantile of America, 
London & Lancashire, Pacific Fire, 
Rhode Island, Twin City Fire and the 
Farmers of York. 

Through its New York City office the 
Irvin Agency, Inc., represents’ the 
Homeland of America, Girard Fire & 
Marine and the New Jersey, as metro- 
politan agents; and the Mechanics and 
the New Jersey as New York suburban 
agents. Country-wide binding facilities 
are also enjoyed. 

The Irvin Agency, Inc., has been es- 
tablished for many years. Combined 
writings of the two offices place the 
agency among the city’s top underwrit- 
ing concerns. 


P. W. BARNES ADVANCED 





Made Secretary of Fire Association 
Group; Will Continue as Manager 
of New York Department 
The Fire Association group announces 
the election of P. W. Barnes as secre- 
tary of the Fire Association of Phila- 
delphia, Reliance, Lumbermen’s and Phil- 
adelphia National at the March meetings 
of the directors of each of these com- 

panics. 

Mr. Barnes will continue as manager 
of the metropolitan and suburban New 
York department, the position he has 
held since establishment of that depart- 
ment in December, 1930. During his ad- 
ministration the Fire Association group 
has attained a strong position in both 
the New York and suburban territories 

Mr. Barnes’ chief interests for many 
years have been brokerage and agency 
affairs, and he now serves on important 
committees of both the New York Fire 
Insurance Exchange and the Suburban 
Exchange. His friends will be pleased to 
learn of the merited recognition his com- 
panies have given him 


Brokers To Donate Prize 
For Qualification Course 


\ movement originating with the 
Brooklyn Insurance Brokers Association 
to provide a prize for outstanding schol- 
arship in the brokers’ qualification course 
given by the Insurance Society of New 
York, has gained the approval of all the 
local brokers’ associations, says Arthur 
C. Goerlich, chairman, brokers’ qualifica- 
tion course. Each association will con- 
tribute an equal amount; as yet no de- 
cision has been reached as to the nature 


Brokers and 
Agents 


||| News 














of the prize or prizes. The idea behind 
the movement is twofold. First, to en- 
courage scholarship; second, to give tan- 


gible evidence of the interest of the 
brokers’ associations in the education of 
future brokers. 





EMILE J. ZIMMER DIES 
Emile J. Zimmer, former treasurer of 
Johnson & Higgins at New York who 
retired last July, died Saturday night at 
the age of 69 at his home in Montclair, 
N. J. Born in New York City, he had 
lived over twenty years in Montclair and 
previously in San Francisco. He leaves 

a wife, a son and two daughters. 





P. A. POST & CO. MOVES 
P. A. Post & Co., Inc., insurance brok- 
ers, announce the removal of their of- 
fice from 1 Liberty Street to 80 Maiden 
Lane, New York City. The company 
operates also as a local agency at West- 


we 0d, N. 


— <= 





uptown established life insurance agency 
of progressive old company still issuing 
disability income offers desk space, also 
private office, and leads to ambitious brok- 
ers. Write for appointment. Box 1292, 


THE EASTERN UNDERWRITER 
94 Fulton Street. New York 











Rapid Delivery of Policies | 


Nathan Hf. Weil, Ine. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd St. 

MUrray Hill 2-6412 

Fire—Casualty—Inland Marine—Automobile 

Serving Brokers Since 1910 








Albert E. Mezey New President 
Insurance Square Club of N. Y, 


The election of Albert E. Mezey to 
the presidency of the Insurance Square 
Club of New York, Inc. took place 
Tuesday evening at the annual meeting 


at Block Hall. Other officers elected 
were Harry G. Ellis, Jr., first vice- 
president; George R. Miller, second 
vice-president; George W. Graham, 
treasurer (re-elected), and James S. 
Russell, secretary (re-elected). 


The six members elected to the board 
of directors were John W. Heuman, 
Frederick W. Hohloch, Erwin M. Malk- 
mus, Frederick A. Marsh, William Penn 
and Arnold Wood. 

A feature of the well attended mect- 
ing was an address by Samuel R. Feller, 
former New York first deputy superin- 
tendent of insurance, who discussed 
legal phases of recent insurance prob- 
lems. In human interest fashion Mr. 
Feller pictured the dishonest practices 
of certain types of insurance brokers, 
and cited a number of examples of mis- 
appropriation of funds and other ac- 





JAMES W. 





We take p! -asure 
in announcing the appointment 


of 


111 JOHN STREET 
(4th Floor) 
Telephone: BEekman 3-7867 


as 


BOROUGH AGENT 
IN DOWNTOWN NEW YORK 


to write all forms of Casualty Insurance 





COLUMBIA CASUALTY 
COMPANY 


NEW YORK, N. Y. 


KENNEDY 











tions leading to revocation of brokers’ 
licenses. 


The Club’s New President 


Al Mezey, who takes the gavel in the 
tenth year of his membership in the 
Square Club, has held every office ex- 
cept that of secretary (a more or less 
permanent office), and has also served 
on the board of directors. He was chair- 
man of last year’s annual entertainment 
and dance, which from an attendance 
and gross and net income standpoint 
eclipsed all previous affairs sponsored 





ALBERT E. MEZEY 


by the club. For the past five years he 
has been chairman of the New York 
welfare committee. 

Well known along William Street Mr. 
Mezey is associated with the A. F. 
Mezey Agency, which has offices at 84 
William Street, Manhattan, and 16 
Court Street, Brooklyn. Other insur- 
ance organizations of which he is a 
member are the Insurance Society and 


HARRY G. ELLIS, JR. 
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the Casualty and Surety Club of New 
York. ; 
The New First Vice-President 


Mr. Ellis, who has advanced from 
cond to first vice-president, has also 


sec Lh : 
been an active worker in Square Club 
affairs. A member for twelve years, he 


served on the board for six years and 
was secretary one year. He is chairman 
of the Brooklyn division of the Wel- 
fare Committee and for the past year 
has been chairman of the regular enter- 
tainment and membership committees. 
Mr. Ellis, who is well-known throughout 
the local insurance community, 1s con- 
nected with the Bond & Mortgage 
Guarantee Co., 42 Broadway. He is a 
former president of the Brooklyn Insur- 
ance Brokers’ Association, having head- 
ed that organization for two terms, 1928 
and 1929. He was its treasurer for the 
preceding five years and following his 
presidency served as secretary for two 
years. Elected for the third term, his 
resignation upon election was regretted 
by members of the Brooklyn organiza- 
tion. Mr. Ellis was chairman of the 
latter association’s annual beefsteak din- 
ner a fortnight ago and on two oc- 
casions was chairman of its annual din- 
ner committee. He is now serving on 
the general insurance committee of the 
Boy Scout Campaign. 

Mr. Miller, the Square Club’s new 
second vice-president, is country-wide 
underwriter for the Central Fire 
Agency, Inc. Mr. Graham, who remains 
as treasurer, is manager of the Hart- 
ford Fire’s New York office, while Mr. 
Russell, secretary, is with the White- 
hill Agency, Inc. 


Louis D. Krasner Gets the 
Rhode Island for N. Y. C. 


Louis D. Krasner, Inc., 123 William 
Street, has been appointed metropolitan 
fire agent for the Rhode Island of 
Providence. This company will be a 
valuable addition to the agency, provid- 
ing it with New York City fire capacity 
which, because of the fast growth of 
the office, has been needed for some 
time. 

Established in Brooklyn in March, 
1924, the Krasner agency quickly became 
one of the important underwriting of- 
fices in that borough. Its location there 
is at 147 Montague Street. In the lat- 
ter part of 1935 a New York City of- 
fice was opened with the representation 
of the General Schuyler Fire. 

Louis D. Krasner, head of the agency, 
is well known throughout both Manhat- 
tan and Brooklyn. He is a member of 
the executive committee of both the In- 
dependent Brokers Association and the 
Brooklyn Fire Agents’ Association. 

John F. Stich, an underwriter of 
long experience, is in charge of the 
agency’s New York office, while Mur- 
ray M. Strauss is counterman and Stew- 
art H. Smith is casualty underwriter at 
the Brooklyn office. 


E. P. Birch Gets Norwich 
Union Ind. and Eagle Fire 


The Norwich Union Indemnity and 
the Eagle Fire of New York announce 
the appointment of the E. P. Birch 
Agency at 375 Fulton Street, Brooklyn. 
The E. P. Birch Agency has been in 
business seven years, is well known in 
Brooklyn, especially in the Flatbush sec- 
tion, and has a following of high grade 
brokerage accounts. Mr. Birch com- 
menced his insurance career about eight- 
een years ago with Hagedorn & Co. 
ater he was in the New York office of 
the Continental, then becoming assistant 
manager of the Flatbush office. 











PROFESSIONALIZATION BILL 

Under the provisions of a bill intro- 
duced in the New York Senate by Dun- 
can T. O’Brien, Democrat of New York 
City, and referred to the insurance com- 
mittee, Section 143 Insurance Law is 
amended so as to prescribe professional 
standards for insurance brokers. The 
bill is sponsored by the insurance brok- 
fs associations of New York City. 





Scottish Union & National 


Insurance Company 


UNITED STATES BRANCH: HARTFORD, CONN. 


ANNOUNCES 


THE APPOINTMENT OF 


IRVIN AGENCY, Inc. 


131 Montague Street, Brooklyn, N. Y. 
Telephone: MAin 4-8310 


AS 


BROOKLYN and LONG ISLAND CITY 
FIRE AGENT 


and 


INLAND MARINE METROPOLITAN 
AGENT 














Aert to changing conditions 
and needs, our organization is kept | 
flexible to meet new problems and as- | 
sure you adequate service. 


FIRE-AUTOMOBILE-INLAND MARINE 


RHODE ISLAND 
INSURANCE COMPANY 


Providence, R. I. 
INCORPORATED 1905 


CAPITAL $1,000,000 


BYRON S. WATSON 
PRESIDENT 























John F. Lane Now With 
The Theurer Agency, Inc. 





JOHN F. LANE 


A new addition to the underwriting 
and production staff of the Theurer 
Agency, Inc. 116 John Street, New 
York, is John F. Lane, who assumed his 
new duties with that office last week. 
For the past three years he has been 
chief inland marine underwriter in the 
metropolitan department of the Com- 
mercial Union. Previous to that, he 
was five years in the inland marine de- 
partment of the Platt, Fuller & Co. ma- 
rine department of the Insurance Com- 
pany of North America. He started his 
career twelve years ago with Crum & 
Forster, where he served for about four 
years. 

In his new position Mr. Lane will be 
able to place at the disposal of his 
brokers facilities for all lines of insur- 
ance handled by the Theurer Agency, 
Inc., and its affiliate, the Theurer-Hen- 
nessy Corp. 


R. Henry Depew 50 Years a 


Partner in Brokerage Firm 


R. Henry Depew, president of Abm. S. 
See & Depew, well-known New York 
insurance brokers with offices at 110 
William Street, has been a partner in 
the firm for fifty years and has served 
as president since 1901. For two years 
before he became a partner he was em- 
ployed by this brokerage office, now in 
its eightieth year. Born in New York 
City Mr. Depew entered in 1885 the 
brokerage office which had been founded 
by his grandfather, Abraham S. See. 
Mr. Depew has served as director, vice- 
president and president of the old Fire. 
Marine & Liability Brokers’ Associa- 
tion of the City of New York. which 
has since become the Insurance Brokers 
Association of New York City. An 
authority on many lines of coverage, 
Mr. Depew has written numerous arti- 
cles on technical phases of insurance 

Besides heading Abm. S. See & De- 
pew Mr. Depew is president of the Wal- 
ter Walton Co., an affiliated brokerage 
firm, which specializes in handling in- 
surance for large lumbering and manu- 
facturing plants in the South. He 
also vice-president of the Bale-Snedeker 
Co., brokerage firm, which represents 
numerous mercantile and manufacturing 
plants. 

LOCAL AGENCY 35 YEARS OLD 

The Theodore S. Brown agency in 
Perth Amboy, N. J... has completed 
thirty-five vears in insurance. It was 
established in 1902 by Frederick | 
Brown, father vf The dore 5. wh eT 
tered the agency in 1912 and took ove: 
the management in 1920. The agency 
has represented the National Union Fire 
since 1902. 
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Century Assistant Manager 
Has Had Broad Experience 





IVERSON 


D. N 


1). Neal Iverson, recently appointed an 
assistant U. S. manager of the Century, 
a company founded in 1885, and doing 
a world-wide business, has had a broad 
experience, not only in fire insurance, in 
home office, field and local agency ranks, 
but in the world outside of insurance. 

Born in Atlanta his family moved to 
Boston when he was eight years of age 


He attended Worcester Academy and 
prepared for Sheffield School at Yale 
Instead of entcring the latter school, 


however, he had a chance to go to South 
America with the result that he spent 
the next four years in the nitrate mines 
in Chile. His South American expcri- 
ences were varied and interesting, but 
four years was enough. 

Returning North he went into the 
automobile business for a time, and en- 
tered insurance business under the late 
Henry Evans becoming an inspector of 
the local department of the Continental 
from which he was transferred to and 
instrumental in starting its brokerage de- 
partment. While with the Continental 
he calied on hundreds of brokers. 


Becomes a Fieldman 


He was then sent into the field as as- 
sistant to H. E. Maxson, then a New 
York State special agent, and who is 
now vice-president and in charge of New 
York City business. Next, he was trans- 
ferred to the New England field, work- 
ing under H. Belden Sly in eastern Mas- 
sachusetts and Rhode Island, and after 
that he was sent to the Maritime Prov- 
inces of Canada, representing the Con- 
tinental group. A year in Canada was 
followed by field work in New Jersey 
for the Fidelity-Phenix. Mr. Iverson 
then went with the National Union as 
state agent in New Jersey, later be- 
coming state agent in New York. 

In 1920 Mr. Iverson joined the Liver- 
pool & London & Globe as special agent 
in western New York, two years later 
being made state agent and subsequently 
agency superintendent of the Star, a 
running mate. He was then advanced 
to the post of an assistant managership 
of the L. & L. & G. When James T. 
Dargan, Jr., was organizing the Public 
Fire, a company which started with $5,- 
200,000 funds, he offered Mr. Iverson a 
vice-presidency which he took. When he 
left the Public Fire he went into the 
local agency field in New Rochelle, also 
handling his personal real estate inter- 
ests there 

Mr. Iverson returned to the home of- 
fice executive field as assistant U. S 
manager of the Century. 


WESTERN BUREAU MEETING 


The annual mecting of the Western 


Insurance Bureau will be held May 18-20 
at Grove Park Hotel, Asheville, N. C. 
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UPSWING IN BUILDING TRADES 





Plans for New Construction in 1937 
Indicate Large Increase in 
Erection of New Homes 
Plans thus far released for new con- 
struction work during 1937 have been 
sufficiently numerous to indicate that the 
building industry again will assume a 
leading position in the vanguard of the 
important contributors to the nation’s 
progress. Widespread pay increases al- 
ready have provided a strong stimulus to 
home building, as shortages have become 
acute in many manufacturing centers, and 
rents have con'inued to rise. Industrial 
expansion has foreed plant improvements 
and extensions, while commercial build- 
ing has followed the demand for larger 

office and loft quarters. 

By far the largest increase is foreseen 
in the erection of new homes. Although 
in some cities home building in 1936 was 
almost three times that of 1935, conserva- 
tive estimates place the 1937 volume at 
50% higher. The more liberal estimates 
run to 100 to 150 per cent, due to the 
impetus which will be given by the activ- 
ities of the National Small Homes Move- 
ment. Unoccupied dwellings at the be- 
ginning of the current year were the 
fewest since 1924, averaging % of 1 per 
cent in some cities, while rents were 15 
to 25% higher than on January 1, 1936. 

Open weather during most of the Win- 
ter has enabled building work to proceed 
with little interruption in many parts of 
the country. Although there was a re- 
cession in January from the December 
record, building permit values for the 215 
cities compiled regularly by Dun & Brad- 
street, Inc., the total was $68,341,235, or 
higher by 24.4% than the $54,957,904 for 
January, 1936. This marked the twenty- 
fifth consecutive month that the total for 
the comparative one of the year preced- 
‘ng had been exceeded. 

Such an increase was ou‘standing, in 
view of the rate at which the building 
industry forged ahead in 1936. For the 
latter year permit valuations rose to 
$980,501,615, which surpassed all annual 


Canadian Fire Premiums and 
Losses Declined in 1936 


Fire insurance premiums written in 
Canada last year declined $732,314, or 
1.75%, below the 1935 total. The 1936 net 
premiums were $41,192,377. Of this 
amount Canadian companies wrote $8,- 
988,329, British companies $16,495,135 and 
foreign companies $15,708,913. Both the 
Canadian and _ forcign companies in- 
creased their business last year whereas 
the British companies showed a decline 
of nearly 5%%. Losses incurred in 
Canada in 1936 were $14,446,855 com- 
pared with $15.213,995 in 1935. Total net 
premiums written in Canada last year by 
the non-marine underwriters at London 
Lloyd’s amounted to $3,061,264, an in- 
crease over $1,100,000. 


New England Convention 
Committee Heads Named 


Arrangements for the mid-summer 
meeting of the New England Associa- 
tions of Insurance Agents at the Mount 
Washington Hotel, Bretton Woods, N. 
H., July 1-3, were considered at a meet- 
ing of the New England Advisory Board 
in Boston last week. There will be a get- 
together dinner Thursday evening, July 
1, and business sessions on Friday and 
Saturday mornings. Friday afternoon 
will be given over to golf and other 
sports. Convention committees were 
named by Chairman Frank W. Brodie 
of Waterbury, Conn. The chairmen are 
as follows: program, Fred R Smith, 
Haverhill, Mass.; hotel and registration, 
A. B. Gile, Hanover, N. H.; sports and 
prizes, E. B. Dane, Providence, R. I.; 
invitations and badges, W. C. Shaw, 
Brockton, Mass., and attendance, the 
presidents of the six states associations. 





totals back to 1931 when these reached 
$1,158,963,273. The 1936 total was larger 
by 64.3% than the 1935 aggregate of 
$596,686,708, giving a gain for the third 


successive year. 





89 Broad Street 
BUFFALO, N. Y. 

Genesee Building 
CHICAGO, ILL. 

Insurance Exchange Building 
CINCINNATI, OHIO 

Chamber of Commerce Building 
CLEVELAND, OHIO 

National City Bank Building 
DALLAS, TEXAS 

Gulf States Building 
DETROIT, MICH. 

Penobscot Building 
HOUSTON, TEXAS 

Shell Building 


INDIANAPOLIS, IND. 
Electric Building 





First Bancredit Corporation 


"Simplified Plan” 


OF INSURANCE 
PREMIUM FINANCING 


6% Simple Interest on Reducing Balances 
A NATION-WIDE SERVICE 


AGENTS AND BROKERS—CONSULT OUR 
NEAREST OFFICE FOR PARTICULARS: 


Offices 
ATLANTA, GA. KANSAS CITY, MO. 
Ten Pryor Street Building Fidelity Bank Building 
BOSTON, MASS. MILWAUKEE, WIS. 


Century Building 
NEW YORK CITY,N. Y. 
100 William Street 
NEWARK, N. J. 
Essex Building 
PHILADELPHIA, PA. 
Drexel Building 
PITTSBURGH, PA. 
Commonwealth Building 
ST. LOUIS, MO. 
Missouri Pacific Annex 
ST. PAUL, MINN. 
First National Bank Building 
SAN FRANCISCO, CALIF. 
Insurance Exchange Building 


TULSA, OKLA. 
Public Service Building 
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Schedule Golf Tournament 


For Agents’ Convention 

J. B. Miller, assistant secretary of the 
National Association of _ Insurance 
Agents, spent several days in Omaha this 
week, giving final approval to plans for 
the midyear meeting of the agents in the 
Nebraska metropolis April 12 to 16, The 
entertainment program for the conyep. 
tion has been rounded out, with the ap. 
nouncement that the golf tournamen 
will be held over the Omaha Field cly} 
links, on Thursday afternoon, April 16 
The tournament will be a medal affair 
with prizes, including the Alfred M. Best 
Co. cup. Frank Wheeler, Bert Wheeler 
and H. A. Christensen are members of 
the golf committee. 

Tentative arrangements have been 
made for Johnny Goodman, former open 
champion, and Rodney Bliss, one of his 
leading rivals in amateur ranks, to play 
in an exhibition foursome at the same 
time. Both Goodman and Bliss are life 
insurance agents. Convention-goers who 
do not play golf will be taken on an av. 
tomobile tour of Omaha Thursday after. 
noon. 

Although only two stock fire insurance 
companies have home offices in Omaha, 
there are thirty-six home-office compa- 
nies of all kinds in the city. Omaha 
companies and agencies take in pre- 
miums totaling more than $50,000,000 an- 
nually. Two Omahans are prominent 
in national organization work. One is 
C. A. Abrahamson, president of the Na- 
tional Association of Casualty and Surety 
Agents. The other is Arthur B. Dunbar, 
a member of the executive committee of 
the National Association of Insurance 
Agents. 





Liverpool Reports Slight 


Increase in Marine Losses 


Statistics prepared by the Liverpool 
Underwriters’ Association show that six- 
teen vessels of 36,333 tons gross were 
posted in the Loss Book as lost during 
January. These figures compare with 
sixteen vessels of 34,337 tons gross so 
posted in January, 1936, and with eleven 
vessels of 30,133 tons gross in January, 
1935. 

The ships in the month’s total included 
the British motor vessel Silver Cypress 
of 6,770 tons gross, which caught fire at 
Iloilo; and the Finnish motor vessel 
Johanna Thorden, which was wrecked off 
Swona, Pentland Firth. 

The total number of casualties posted 
in the Loss Book during January last 
was 689, compared with 598 for January, 
1936. The corresponding figure for Jan- 
uary, 1935, was 573, and for January, 19%, 
it was 609. Only vessels of 500 tons gross 
and upwards are included in the returns. 





HALIFAX 1936 STATEMENT 

The Halifax Fire, member of the Home 
of New York fleet, shows assets of %, 
138,089 at the close of 1936. With capital 
of $2,000,000 and net surplus of $2,433,50 
the surplus to policyholders amounts to 
$4,433,509. The unearned premium fe- 
serve is $906,081. Net premiums last 
year totaled $1,044,878. The loss ratio 
was 37.9%, tax ratio 8.3% and expense 
ratio 41.8%. leaving a trade gain 0 
$125,970. The net premiums were Up 
$53,650 from 1935 and underwriting 
losses were down 3.2%. Underwriting 
expenses increased 1.5%. 





MRS. ALINE DRYDEN DIES 

Mrs. Aline Dryden died March 4 al 
the Memorial Hospital in New York 
City. She was the widow of Bert Dry- 
den, well-known special agent of the 
Royal in S. E. U. A. territory and later 
local agent at Miami, Fla. Mrs. Dry- 
den, before her marriage, was secretary 
to Manager Potter of the Southern A¢ 
justment Bureau at Atlanta. She was 
also in charge of the National Board 
loss service under Harvey Russ at West 
Palm Beach in 1928. Up to the time of 
her last illness she was associated with 
W. Julian Bell, adjuster for companies 
at Miami. 
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nee tae state ot MICHIG 
THE STATE OF 


Michigan has 57,980 
square miles ... 1.92% of the U.S. 


Michigan has 4,842,- os 
325 population .. 3.95% of the U.S. vi 


, 
yaad 
Michigan leads all other states in the Ntmrn (:) 
tonnage of small fruits raised. . 





“To bound the State of Michigan” has always been 
one of the difficult questions for school-children. Lake 
Michigan provides a natural division between the 
northern peninsula with its interest in minerals and 
timber and the southern peninsula where manufac- 
turing has reached chief importance. 


The “Wolverine State” might be called the “Auto- 
mobile State” because of the 24 vast manufacturing 
plants near Flint and Detroit devoted to the mass 
production of motor vehicles. On the other hand, a 
wide variety of other important products are manu- 
factured in the 4,633 establishments, employing more 
than 350,000 people. In fact the State of Michigan 
ranking only twenty-third in size, stands fifth among 
all other states in the value of its manufactures and 
sixth in the number of workers employed. 








The great State University at Ann Arbor, the furniture industry of Grand Rapids, and the 
summer resorts at the Mackinac Islands, Ausable or on St. Mary’s River include names familiar 
to most Americans. 


Michigan insures, with the old established stock companies, 
$2,674,959,873 of its property values against fire and pays 
annually $15,369,906—3.33% of the premiums of the United States. 


American Equitable Assurance Com- = Merchants and Manufacturers Fire 


pany of New York Insurance Company 
Organized 1918 Capital, $1.000.000.00 Trenton, N. J. Chartered 1849 
: e Capital, $1,000,000.00 
Globe & Republic Insurance Company ° 
of America . 
Philadelphia, Pa. Established 1862 New York Fire Insurance Company 
Capital, $1,000,000.00 Incorporated 1832 Capital, $!,000,000.00 
s s 
Knickerbocker Insurance Company Sussex Fire Insurance Company 
of New York Newark, N. J. Incorporated 1928 
Organized 1913 Capital, $1,000,000.00 Capital, $1,000,000.00 
92 William Street aanaete New York 


One of a series designed to acquaint insurance men and insurance buyers with a few facts about our country. 
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Commission Control 


(Continued from Page 26) 
Department points to the success at- 
tained for years in the control of life 
insurance acquisition costs in this state 


Opponents of the bill also say that to 
control commissions paid on fire insur- 
ance risks alone would not solve the ex- 
isting problem. Companies, they say, 
could easily circumvent the spirit of the 
law if similar control were not extended 
to commissions paid on automobile, in- 
land marine and other side-line cover- 
ages which today constitute an import- 
ant item in total premium production. 


The majority of agents and company 
representatives who favor limitation of 
commission payments prefer control ex- 
ercised through voluntary co-operative 
action or changes in rates to direct gov- 
ernment supervision. If rates were low- 
ered in cities or districts which are no- 
toriously profitable, they say, the margin 
of profit remaining would not be suffi- 
cient to justify excess commissions and 
that in itself would tend to place a curb 
on high payments to producers. If this 
were done the companies would have to 
be assured of a reasonable opportunity 
to increase rates in sections of the state 
or country where experience has long 
been unprofitable. 


Blow to Self-Regulation Says Bennett 


Walter H. Bennett, general counsel of 
the National Association of Insurance 
Agents, devotes his weekly editorial in 
today’s issue of the American Agency 
bulletin to a discussion of the New York 
Department bill. He concludes with the 
statement that “it does seem to be a 
sad commentary on the insurance busi- 
ness if companies and agents so con- 
duct themselves as to force the insur- 
ance department to insist upon such a 
measure as is now pending.” 


Under the heading “A Blow to Self- 
Regulation” Mr. Bennett says in part: 


“It would seem that the bill amend- 
ing the rating law, would compel all 
stock fire insurance companies to op- 
erate on a board basis; would require 
all mutual companies to file their com- 
mission scales, and would also control 
casualty and surety commission rates. 


“‘Tf such a law is passed by the New 
York Legislature, it would legalize a 
practice which is now clearly illegal. It 
would nullify the decision in the famous 
case of Importers & Exporters Insur- 
ance Company v. Rhoades and similar 
decisions which have followed it, hold- 
ing that it is illegal for the state to 
regulate commissions. In the Importers 
case, the court held: 

“If we assume that the Legislature, if 
it had seen fit to do so, might have in- 
cluded in its grant of power to regulate 
rates the further power as a condition 
of service to regulate agents’ and brok- 
ers’ commissions, the next logical step 
would be to include, limit and regulate 
as factors in rate-making all expenses 


of the insurance companies, such as 
salaries and office expenses.’ 
“The question would then arise 


whether such a delegation of legislative 
power was for the benefit and protec- 
tion of the public or whether it inter- 
fered with the right of fire insurance 
companies to regulate their own busi- 
ness in regard to agents’ and brokers’ 
commissions, and the number of agents 
they should establish, and other mat- 
ters of internal management. 

“Now if the New York Department 
should be successful in securing passage 
of this new measure, will it also assume 
extraterritorial powers, and declare that 
no company could operate in any other 
state at commissions different from 
those allowed in New York State, and 
remain in New York State? 

“If such a law is to be considered, 
why not follow the Importers case and 
include all the factors that go to make 
up the rate, i. e. ‘all expenses of the in- 
surance companies, such as salaries and 
office expenses’ ?” 





Pittsburgh to Have Exhibit 
Of Fire-Fighting Equipment 
The romance of fire-fighting when 

Pittsburgh was young is to be revived 

by an exhibit of early American fire 

relics now being arranged for the His- 
torical Society of Western Pennsylvania, 

Pittsburgh, by the Insurance Co. of 

North America. 

The exhibit is to be set up in time 
for the Society’s annual observance of 
the anniversary of the great Pittsburgh 
fire of 1845 on April 10. The North 
America has the finest collection of fire 











Chartered 1842 





relics in the country and many of them 
will be exhibited. 

Visitors to the forthcoming display 
will find an extensive variety of me- 
mentos of those early days of fire-fight- 
ing. The exhibit will include a large 
number of early fire marks, some of 
them very rare and valuable. The collec- 
tion of hand made models of fire en- 
gines in the exhibit will be of especial 
interest to Pittsburgh. 


H. B. CHURCH DIES 
Horace B. Church, local agent at Jef- 
ferson City, Mo., died March 13 follow- 
ing a heart attack. 
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JOSEPH DESBECKER DIES 

Funeral services for Joseph Des. 
becker, Buffalo insurance broker and 
leader in Jewish philanthropic affairs 
were held on March 8 in his ‘ 
that city following his death in the Mil. 
lard Fillmore Hospital. Mr. Des. 
becker, who was 74, had been employed 
by Deuel, Lapey & Co. in a brokerage 
capacity tor more than a quarter of a 
century. He had a wide acquaintance 
in insurance circles and was a leader ip 
civic affairs in his community. A gop 
Jack L. Desbecker and a daughter, Mp. 
Edgar A. Shire, survive. 


—_—_—_—_— 
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COMPLETE SATISFACTION 


; > 
or the nf on a aS (ont 


OTHING insures the growth and permanence of a broker’s 
clientele more than his client’s complete satisfaction with 


the insurance company his broker recommends. 


Every time a broker places an Atlantic participating policy he 
builds good-will for himself by providing his client with “All 3” 








—unquestioned security, a share in profits without possibility of 


assessment, and the continuing service of a broker or broker- 


agent. 


Complete satisfaction often requires the exercise of great care 
and patience on the part of both broker and Atlantic under- 
writers, so that the custom-made Atlantic policy will fully meet 


the needs of th 


e broker’s client. 


But the principle of selected risks enables Atlantic to adjust 


losses promptly, generously, ungrudgingly—and the insured’s 
continuing satisfaction with Atlantic insurance spreads to the 


broker who arranges it. 


Send for our 1937 booklet —“ Atlantic Offers All 3” 
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Missouri Rate Case 
Hearings to Begin 


REEVES IS. SPECIAL COUNSEL 





iry to Open Soon With Superin- 
tendent O’Malley as Probable 
First Witness 


Inqu 





In order to permit the Missouri 
House Insurance Committce’s special 
counsel, former Circuit Judge James M. 
Reeves of Caruthersville to familiarize 
himself with the available facts and the 
purposes Of the legislative investigation 
into the fire insurance rate Cases, the 
frst public hearing under the inquiry 
has been postponed to not later than 
March 22. Judge Reeves resigned as 
circuit judge in the Thirty-eighth Judi- 
cial Circuit February 20 to resume pri- 
yate practice. He has been on the cir- 
cuit bench for two years. 

In agreeing to accept the appointment 
of special counsel, he said: “I intend 
that this shall be as thorough an in- 
vestigation as is possible in the short 
time remaining.” As special counsel for 
the insurance committee he will be paid 
a flat fee of $1,000. 

O'Malley May Be First Witness 

It is anticipated that Superintendent 
of Insurance O'Malley will be the first 
witness called. One feature of the in- 
quiry will be a check on the compromise 
settlement of the 16 2-3% rate increase 
litigation effected in May, 1935. The 
Superintendent has announced publicly 
that he is ready and willing for the 
committee to make a very thorough in- 
vestigation of the rate case compromise 
and all other of his official acts. He 
said he would furnish the committee a 
list of witnesses to be called. 

Chairman Shockley has announced 
that a sub-committee of three appointed 
to recommend policies and the order in 
which various phases of the inquiry 
would proceed will be dissolved because 
Representative Francis Smith of St. Jo- 
seph has declined to serve. The other 
members of the sub-committee are Rep- 
resentatives E. J. Keating of Kansas 
City and C. P. Junge of Benton Coun- 
ty. Smith was the author of the in- 
vestigation resolution but wanted a spe- 
cial committee ta conduct the probe. 


SINN AGENCY ANNIVERSARY 

The Alfred C. Sinn, Inc., agency, Clif- 
ton, N. J., is celebrating its fifteenth an- 
niversary in the insurance business this 
year. The agency was started in 1922 
at Clifton by Edward H. Sinn. In 1927, 
it was purchased by Edward’s brother, 
Alfred C. Sinn, who has conducted it 
since, 

The latter Mr. Sinn has been an in- 
surance man all his life. He attended 
Passaic public, high, and private schools, 
after which he started with the Hamil- 
ton Fire, in New York City, as an office 
boy, going from there to the Globe & 
Rutgers, where he was a re-insurance 
and loss clerk. In 1919, Mr. Sinn be- 
came an assistant examiner at the Great 
American and in 1921 took a similar 
Position with the Union of Canton, in 
New York. Becoming a special agent 
of the Union, in 1922, Mr. Sinn traveled 
the New England territory for this com- 
pany, with his office in Hartford, until 
he purchased his brother’s business in 
1927. He is a past president of the Pas- 
saic County Association of Insurance 
Agents. 


J. C. STEVENS AND WIFE DIE 
The body of James C. Stevens, mem- 
ber of the New York insurance firm of 
aye, Stevens & Newcombe, 98 Nassau 
Street, was found in the surf at Asbury 
Park, N. J., a short time ago. He 
Was 57 years old and a resident of Mont- 
clair, N. J., where he also maintained 
a general insurance office. Police said 
it was indicated that Mr. Stevens com- 
mitted suicide. He was also treasurer 
of the Montclair Building and Loan As- 
sociation. His wife, Mrs. Sadie Brundage 
Stevens, died later in the week in a pri- 
vate hospital in Montclair from pneu- 
monia, unaware that her husband was 
ead. Two sons survive. 








MADE LONDON ASSUR. SPECIAL sociated with the Muller organization. City office of the Fire Companies’ Ad- 
Thomas J. Beagan has been appointed As secretary at the present time he justment Bureau, Inc. A graduate of 
special agent for western Pennsylvania supervises fire insurance underwriting Stevens Institute of Technology he be- 
and West Virginia for the London As- and production. He is a charter mem- came in 1919 an adjuster for the Home 
surance, Manhattan Fire & Marine and ber of the Insurance Society of Massa- of New York. Four years later he went 
the Union Fire, Accident & General. He chusetts and resides in Arlington, Mass. with Darby, Hooper & McDaniel, New 


succeeds Albert Wilson who will con- York City agents, and in 1926 joined 


tinue in an advisory capacity. Born in FELLER WITH NORTH BRITISH Windle, Burlingame & Dargan, inde- 
pendent adjusters. Since the death of 














New York City in 1898, Mr. Beagan G. Warren Feller joined the North r 
joined the London Assurance in 1914. British & Mercantile group last Monday ft — he bx 3 corset member. of 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 


New York State Agent, Firemen’s of N. J. 








A few weeks ago I wrote a letter to 
the editor of the New York Herald 
Tribune with reference to an article 
which had appeared in a previous issue 
of that metropolitan daily newspaper. 
My letter follows: 

Mr. Behrend in your issue of Febru- 
ary 6 tells the story of Frederick the 
Great’s clash with the miller at Sans- 
Souci, whose land and mill 
Frederick coveted to include in his Pots- 
dam retreat. Though an autocrat, “Unser 
Fritz” as he was affectionately called 
by his subjects, did have a keen sense 
of justice, and on his own initiative in- 
stituted a court at Berlin where the 
common man was supposed to be able 
to obtain justice. Mr. Behrend states 
that the miller, refusing to “deliver,” 
was threatened by Fritz, saying that he 
could take the former’s property away 
if he wished. To which the miller re- 
plied: “Yes, if we had no judges at 
Jerlin,” thus quoting his own (Fritz’s) 
instituted court against him. 

Mr. Behrend says he does not know 
how the conversation ended. This whole 
episode was placed in a poem, the au- 
thor of which I have forgotten but a 
famous poet, which poem we learned 
and recited in our Brooklyn private 
school in the eighties. After the miller 
delivered his retort, the poem goes on 
to say that Frederick cooled off immedi- 
ately and was pleased that in his reign 
one thought of justice in words some- 
thing like this: . . . “Que dans son re- 
gime on croyait a la justice .. .” liter- 
ally that “during his reign one thought 
of justice,” and he walked on and _ the 
miller kept his property. Though an 
autocrat he tried to give his people jus- 
tice. 

Another little episode, not so well 
known, is that when his troops lagged a 
little in an attack, he “encouraged” them 
by swearing at them and saying, rounded 
out with cuss words, “You damned clods, 
do you want to live forever?” On an- 
other occasion in an attack he seized the 
banner of a fallen soldier, and marched 
to the attack among the humblest sol- 
diers. 


the great 


* * * 
Thanks for the Suggestion, Neal 
Neal C. Rowland, special agent at 

Rochester for the Springfield Fire & 


Marine, is a real believer in safety first. 
After reading what I had to say in a 
recent issue with respect to certain per- 
sonal hazards he forwards a suggestion 
which merits consideration. Here is what 
he has to say: 

“My dear Ed: 

“I note in your article ‘Tales of the 
Road’ in The Eastern Underwriter of 
February 26 that one of your dreaded 
dreams is to have your pants drop down 
in a well populated street due to sus- 
pended buttons coming loose. 

“As a remedy for this extreme hazard 
permit me to suggest that you drop into 
a dry goods or 5 & 10c¢ store and buy 
yourself a dozen large safety pins. This 
will not only eliminate the hazard but 
ease your mind and stimulate trade. 

“Yours for SAFETY FIRST.” 
” ” * 
No Writee, No Checkee 

I read the following a short time ago 
in a paper, as a specially, good new one. 
“No time to write my article; send 
check” answered by “No time to write 
check; send article.” It appeared in 


Harper’s Magazine in 188), _ fifty-six 
years ago. 
* * &* 
No Stealing 
A freed negro, but still claiming to 
belong to his old master (1865) stole 
one of his master’s chickens. Hauled up 
before the court for larceny the old ne- 
gro replied: “I belong to Marse John- 
son, an’ I stole his chicken. If property 
takes property to improve property, that 
is no stealing.”—Harpers Magazine, 1881. 
*x* * * 


A New Circus Ground 


A little girl having swallowed too 
many animal crackers and feeling some- 
what ill, and asked about it said: “I 
guess there is a circus going on in my 
stomach.”—Harper’s Magazine, 1882. 

* * * 
Sensible Economy 

In Germany and France they plant 
fruit trees along the highways and the 
fruit produced pays for the upkeep of 
the roads. Simple, isn’t it? Impossible 
here; it is so much easier to tax people, 
and anyway with the lawless disregard 
we have always had for other people’s 
property the fruit would all be stolen, 
unless there were a regular armed pa- 
trol. Paris, France, pays part of the 
upkeep of city schools, etc., by utilizing 
the output of their sewage disposal plants 
for fertilizers, bought by farmers. When 
it comes to using waste we are just a 
lot of children. 

+ ok * 
Bald Men Please Note 

“T love every hair on his head,” said 
the stenographer of her domineering 
boss. Upon further investigation I found 
said boss is absolutely bald. 

* * * 


” 
’ 


Real Diplomacy 
With Gallic wit and diplomacy the 
Frenchman calls his mother-in-law 
“Belle-Mere,” meaning litera!ly “Beauti- 
ful Mother.” I think that is the nth 
degree of diplomacy. 
* * * 
April Fool 
My brother-in-law, who worked on the 
staff of Puck for years, was subject to 
a “refined” April fool joke some years 
ago on the part of his old colleagues. 
On that morning he received a registered 
letter on a regular printed lIctter-head 
which bore the name of “Loofmad, Rail 
& Co., attorneys,” threatening him with 









Bill to Restrict Coverage 
On Fire Trap Buildings 


Insurance companies that issue _ poli- 
cies of fire insurance on fire trap build- 
ings or structures where there is an ex- 
isting tenement house violation would 
be restricted under the provision of a 
bill which Assemblyman Julius J. Gans 
of New York City introduced at Albany 
last week. 

“If insurance cannot be obtained until 
violations are removed, the eagerness of 
one to protect his financial investment 
will prompt him to remove quickly the 
cause that is preventing the company 
from writing the policy. That is the ob- 
ject of my bill,” says Mr. Gans. 





FLORIDA AGENTS MEETING 

The program of the thirty-third an- 
nual convention of the Florida Insur- 
ance Agents Association, being held 
vesterday and today at the Mayflower 
Hotel, Jacksonville, shows the following 
speakers: W. V. Knott, Commissioner 
of Insurance; W. Owen Wilson, Rich- 
mond, Va., president, National Associ- 
ation of Insurance Agents; F. S. Dau- 
walter, New York, director. Business 
Development Office, and William Leslie, 
New York, general manager, National 
sureau Casualty & Surety Underwrit- 
ers. 

Officers who will report are L. P. 
M’Cord, Jacksonville, president; A. C. 
Eifler, full time secretary, headquarters 
Jacksonville; Payne Midyette, Tallahas- 
see, national committeeman and _ chair- 
man of the legislative committee. Mr. 
Midyette is also a member of the ex- 
ecutive committee of the National As- 
sociation. 





MATHIAS HETTINGER DIES 


Mathias (Ty) Hettinger, Bridgeport, 
Conn., insurance man and former sports 
editor of the Bridgeport Telegram, died 
recently. He was one of the leading 
bridge players in Connecticut. 





a suit for breach of promise. He hur- 
ried to his father with it, and they both 
got very excited. But Loofmad, Rail & 
Co., spelled backwards, spells “Damfool, 
Liar & Co.,” when after a while they 
had someone figure it out for them on 
April fool’s day in 1896. 





ASSETS increased to - 
from $5,703,615.26 


increased to - - 
from $1,404,878.14 


from $5,042,989.75 


sent on request. 


4750 Sheridan Road 





PREMIUM INCOME increased to - 


AMICO agains in 1936 


December 31, 1936 Financial Statement Summary 


$6,698,723.06 


SURPLUS as regards policyholders 


$1,508,990.39* 
$5,494,416.88 


* $50,000 was added to the reserve for contingencies, now totalling 
$200,000. The detailed financial statement listing investments, will be 
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FIRE and MARINE LINES 
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Western Department 
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Insurance Companies Fight 


Large Taxes in Newark 


Elimination of Newark, N. J., personal 
property assessments totaling many mil- 
lions is being sought in petitions filed 
with the Essex County Tax Board by 
insurance companies who declare they 
are no longer situated in Newark. Three 
companies with assessments totaling $3,- 
099,300 have filed petitions. Attorneys 
for several other concerns with assess- 
ments aggregating more than $10,000,000 
said they would take similar action. 
Those filing petitions now are taking 
the unusual action of asking for elimi- 
nation of their assessments before they 
are made part of the basis for rate 
tables. 

William E. Sandmeyer, counsel for the 
New Jersey Insurance Co., has asked 
the county board to strike from the 
Newark’ taxing records a personal prop- 
erty assessment of $2,204,000. He said 
the company moved from 24 Commerce 
Street to Jersey City prior to October 
1, taxing date for 1937. 

Child, Riker, Marsh & Shipman asked 
cancellation of a $320,300 personal prop- 
erty assessment against the Universal 
Indemnity Co. and of $575,000 against 
the Universal Insurance Co. It was 
stated the principal offices are in Jersey 
City, having been moved from 1172 Ray- 
mond Boulevard before October 1. 

Lionel P. Kristeller, counsel for the 
Merchants & Manufacturers’ Fire, said 
the concern would ask for lifting of a 
$500,000 assessment, on the ground the 
company moved to Trenton last Sep- 
tember. 

William J. Brennan said appeals would 
be filed to eliminate a $5,600,000 assess- 
ment against the American Insurance 
Co. and a $2,818,000 levy against the 
affiliated Bankers’ Indemnity. 

G. Dixon Speakman said an appeal 
would be filed at the regular time to 
lift a $2,925,700 assessment against the 
Newark Fire, on the ground its business 
situs had been in New York for the 
last few years. 





GALLAGHER A GRANDFATHER 


Vincent L. Gallagher, Western de- 
partment manager at Chicago of the 
Pearl-American fleet, last week became 
a grandfather when his daughter, Mrs. 
William A. Leary of Brooklyn, gave 
birth to a baby girl. Mr. Leary is with 
the New York office of the Pearl. Mr. 
Gallagher was formerly secretary of the 
America Fore Group in New York and 
for years had supervision over the auto- 
mobile, inland marine and general cover 
departments 
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Pearl Assurance Company, Limited 


of London, England 


UNITED STATES BRANCH 
80 John Street | New York, N. Y. 


FINANCIAL STATEMENT, DECEMBER 31, 1936 


ASSETS LIABILITIES 
*Bonds Unearned Premium 
Government ....... $ 839,784.84 Reserve ...6...2sss $ 8,393,881.33 
State, County and Losses in Process of | 
Municipal ....... 689,511.23 ay dina 
: ’ Adjustment ........ 018,293. 
Railroad .......... 2,252,240.58 _— 


Reserve for Taxes, Ex- 




















Public Utilities ..... 2,768,991 .60 ; 
i tease aah een and other Lia- 
z 9 291) 85 
Miscellaneous .... 1,781,254.05 $ 8,331,782.30 Rcprousasteacnocuigailan 412,390.85 
Funds held under Rein- 
*Stocks surance Treaties .... 98,157.89 
Railroad ........... $ 863,690.00 Unearned Premiums 
Public Utilities ..... 1,278,350.00 and Losses Recover- 
ee 57,000.00 able on Reinsurance in 
Industrial and Companies not ad- 
Miscellaneous .... 2,978,169.00  5,177,209.00 mitted to New York 
a eee 030,105.08 | 
Cash in Banks and Office 1,466,775.36 | | ' 
Premiums in course of | Statutory Deposit ..... $ 400,000.00 
collection not over NE Doiron 4,768,440.01 
ninety days due, and 
reinsurance due from 
other companies on | Surplus to 
paid losses, less rein- Policyholders .. 5.168.440.01** 
surance premiums due | 
to other companies. . 1,033,550.61 | | 
Accrued Interest on | 
DE ctccdankwees 111,951.75 | | 
Admitted Assets. . . $16,121,269.02** $16,121.269.02 


* Valuation on basis approved by National Association of Insurance Commissioners. Securities carried at $660,141.53 are deposited 
as required by law. 


** On the basis of December 31, 1936, market quotations for all bonds and stocks owned this company’s total Admitted Assets and 
Surplus to Policyholders would be increased $786,796.48. 


United States Trustee: Bankers Trust Company, New York, N. Y. 
United States Manager, Charles S. Conklin 


CLEVELAND CINCINNATI PHILADELPHIA CHICAGO SAN FRANCISCO 
Cuyahoga Bldg. 17th Floor, Carew Tower 525 Chestnut St. 175 W. Jackson Blvd. 200 Bush St. 
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Ship Life Insurance 


Protecting Property Life of Vessels Through Creation of a 


Full Replacement Value Fund; What 


Insurance Covers 


By Dr. Hans Heymann 


Analogous to human life a ship can 
be looked upon as an individual object 
pursuing a definite course of life and, 
after its economic self-preservation, must 
die. In the case of its death the ship owner 
must be protected in the same man- 
ner as against interruption of the normal 
functions, which latter can be character- 
ized as illness or accidents. Ship life 
insurance protects the property values 
against such circumstances. If a ship 
has outlived its natural, useful life span, 
the chief casualty has occurred. If 
through an accident its existence comes 
to an end the all-risk insurance takes 
effect. Not all the ships are kept run- 
ning until they outlive their normal use- 
fulness. According to the judgment of 
the ship owner the insurance policy can 
run for a life span of twenty to forty 
years, which can be compared with the 
(shortened) endowment policy on human 
life. Even a shorter insurance period 
is not out of the question. The ship 
owner will often follow the business 
practice to dispose of his ships after a 
period of fifteen to twenty years, which 
will be easier for him if he has brought 
the depreciated value into the shape of 
disposable capital with the help of in- 
surance. 


Main Objectives of Insurance 


The main purpose of ship life insur- 
ance is, therefore, the following: as 
soon as the ship becomes useless the 
full replacement value is put at the dis- 
posal of the owner. Through the ordi- 
nary amortization system, which is more 
or less arbitrary and often absolutely in- 
sufficient, this purpose cannot always be 
attained with certainty because only the 
purchase price is taken into considera- 
tion. Contrary to this, Marine Life In- 
surance periodically makes a new esti- 
mate of the replacement value of the 
object and adapts itself to the variation 
of the business cycle. 

Everyone who nowadays has his re- 
newal reserves working in his enterprise 
runs the risk that these reserves are 
looked upon as actual reserve funds and 
are subjected to unjustified taxation. If 
with the help of impartial experts the 
scale for an objective and correct renewal 
quota is ascertained and based on the 
calculation of the insurance premium this 
economic method cannot be attacked by 
anyone. This method has its advantages, 
not only in the protection of capital 
preservation against arbitrary attacks, 
but above all in exploiting the forces 
of compound interest and in reducing 
the renewal quota by transferring the 
burden and risks to the insurance asso- 
ciation. The industrialist can then figure 
on a certain expenditure each year and 
is not suddenly exposed to unexpected 
extra expenses for repairs. 


What Insurance Covers 


The insurance extends to ships and 
water vehicles of all kinds; transoceanic 
vessels, lake and river steamers, as well 
as special ships of every description. The 
stationary built-in equipment, especially 
engines and auxiliary engines, as well 
as the apparatus to be specially defined 
in the insurance stipulations are included 


in the insurance as fixtures, which are 
permanent parts of the ship. 
Ship Life Insurance insures against 


damage which the insured ships, or parts 
thereof, suffer by total or partial depre- 
ciation in consequence of age or of natu- 
ral deterioration. In the case of wooden 
ships, the insurance covers, if especially 


agreed upon, also damage by rotting and 
worms. 

As damage by total depreciation is to 
be considered, if the ship has become 
unworthy of repair in consequence of 
natural deterioration during the usual! 
employment; that is to say, if the costs 
of repair are equal or superior to 75% 
of the ship’s value at the time of effect- 
ing the insurance, this in each case is 
to be decided upon by experts. 

The same stipulation applies if the ship 
in consequence of natural deterioration 
definitely loses the class which it had 
at the time the insurance was taken 
out. Moreover, the sum insured falls 
due upon expiration of the term in- 
sured. 

All in all, Ship Life Insurance is a 
scientific, financial energy-saving system 
which in many respects resembles the 
forced technical savings system of Tay- 


lor. 
Influences Credit 

These proposed insurance stipulations 
can be easily included in the statutes 
of the ship credit institutes according to 
the German Ship Mortgage Bank A.G., 
3erlin. This bank, which is under gov- 
ernment supervision, has included in its 
government approved statute (Article 9) 
the condition that the ordinary period 
of ten-twelve years’ duration for loans 
on ships can be extended, but not beyond 
the duration of a fixed value property 
life insurance. In this case, if such a 
policy exists, the Property Life Insur- 
ance influences the credit to the extent 
of converting the loan into a long-term 
credit. In practice the credit period can 
be extended and the cost reduced. 

Example 

Let us take as example an ocean finer 
in the value of 5,000,000 marks, on which 
a loan was issued by the Ship Mortgage 
3ank. This bank demanded as security 
—besides the usual All Risk insurance— 
a Property Life Insurance and the main- 
tenance of this Property Life Insurance 
during the period of the credit contract 
was made an obligation, which was es- 
pecially recorded in the mortgage deed. 
During the negotiations the originally es- 
timated loan of 1,100,000 marks was in- 
creased to 1,300,000 marks with the spe- 
cial condition that upon closing the con- 
tract a Property Life Insurance had to 
be taken out, in consideration of which 
a 2% reduction of the closing cost was 
cranted. 

It is not the purpose of this article 














to investigate how the European mort- 
gage bank methods can be adapted to 
American conditions. But if such an 
adaptation in the field of buildings or 
ships or machinery (building mortgage 
banks, ship mortgage banks, industrial 
mortgage banks) as well as in the case 
of already existing credit institutions, 
should be made in the U. S. A., Prop- 
erty Life Insurance would be an addi- 
tional security and would be of tre- 
mendous stabilizing influence in the eco- 
nomic structure; furthermore, a new 
backbone for long-term credits. 

In the case of long-term industrial 
credits an investigation must be made 
whether a way to cooperate between 
creditor and debtor can be found—if not 
directly, at least indirectly by way of 
the neutral mechanism of the Property 
Life Insurance, which gives solidarity 
to the industries. 

A Joint Security 

A joint security of certain industrial 
groups would have the tendency of low- 
ering the interest rate, according to the 
opinion of prominent economists. Of 
even greater reducing influence is the in- 
surance guaranty. 

Such joint guaranty can be assumed 
much easier if an insurance is in force, 
which guarantees the right management 
of the objects and protects against cap- 
ital losses of every description. 

On the other hand such joint guaranty 

can be restricted or even become unnec- 
essary if sufficient protection is given 
by a mutual insurance. 
_In the granting of bank credits to 
industry, the security, preservation and 
stability of values of the production 
means will play an important role. In- 
asmuch as the insurance companies un- 
der the proposed plan would themselvs 
control the normal upkeep of the in- 
sured buildings and machines, other 
creditors or partners such as bond and 
stockholders, would no longer run the 
risk of suffering losses through uneco- 
nomic or irrational use of the credits, 
granted as working capital. 

The permanent security for the re- 
production of the entire capital is also 
in the interest of all public corporations 
and utilities especially in cases where ex- 
tensive financial emergency measures are 
necessary in order to hasten the re- 
employment of idle labor. They can 
offer cheaper long term subsidy credits 
for urgent productive purposes, provided 
that regular amortization out of newiy 
earned profits is taken care of by way 
of Property Life Insurance. 


Lloyd’s Man Dies Heroic 
Death After Air Crash 


J. G. Westray, Lloyd’s underwriter, 
who died as a result of the crash of an 
air liner flying from Brisbane to Sydney, 
Australia, is being hailed as a hero in 
london insurance circles. Only two of 
the plane’s seven occupants were rescued 
alive. Mr. Westray, who had been in 
Australia on business for several weeks, 
escaped death in the crash and, although 
badly burned on the back, promptly set 
out in search of help. Later it was 
learned Mr. Westray had fallen over a 
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cliff during his search for help and die 
of his injuries. He was the only son of 
T. R. Westray of Basingstoke, and , 
member of Lloyd’s and of the firm of 
J. B. Westray and Co., Ltd., shipowners 
and shipbrokers, London. 


War Risk Rates Revised 
Twice Within Single Day 


A record was created at Lloyd’s at the 
beginning of March when war risk rate; 
were changed twice in one day. No such 
occurence ever took place during the 
World War. The Joint Committee of 
Marine Underwriters had met ang 
agreed to alterations in war risk rates 
as the result of the mining of the passe. 
ger liner Llandovery Castle. Scarcely 
had the meeting ended when news oj 
the mining of the French steamer Marie 
Therese Le Borgne was received. Im. 
mediately another meeting was called 
and new rates were fixed. Business had 
finished for the day before the second 
meeting had concluded. 

As a result of this work by the rating 
committee underwriters, arriving at their 
offices the following morning, found the 
new war risk rating schedule ready to be 
put into operation immediately. The 
maximum increase in the new schedule 
is one of 500% for cargo in vessels pass- 
ing through the Straits of Gibraltar and 
calling at French Mediterranean ports. 
It has been raised from two to ten shill- 
ings per cent. 








Proceeds of Insurance 


In Collision Litigation 

The Lake Tankers Corporation filed a 
libel in the Federal District Court for 
eastern New York on November 18, 1935, 
to recover damages of $5,000 sustained 
as the result of a collision of the steam 
tug Transfer No. 18, owned by the N_ Y, 
N. H. & H. RR. Co., in reorganization, 
with the motor vessel L. T. C. No, 3, 
owned by the petitioner. No further pro- 
ceedings were had on this libel because 
of the orders of the Federal District 
Court for Connecticut restraining the en- 
forcement of liens against the railroad’s 
property. 

The petitioner sought in the Connecti- 
cut Federal Court process against the 
steam tug and for other relief. It feared 
the tug might be lost during these pro- 
ceedings and sought an order directing 
the trustees of the railroad to keep it in- 
sured for the protection of its claimed 
lien. The court said that a failure to 
keep the tug insured would in the event 
of loss probably subject the trustees and 
the surities on their bonds to a personal 
liability to one proving a valid lien upon 
the vessel. 

But it added that the trustees’ affidavit 
opposing the petition showed that the 
tug was insured for $125,000 “for the ac- 
count of whom it may concern.” There 
was thus no present occasion for the or- 
der sought; nor, the court added, for an 
order providing that in the event of the 
loss of the tug, the petitioner’s claimed 
lien should attach to the insurance 
moneys. If, in such an event, equity 
should require such a shift of lien, it was 
held it would be time enough then so to 
order. The court denied the petition, sug- 
gesting that if the petitioner proceeded 
in admiralty in personam one purpose tt 
might achieve would be to reach the un- 
derwriters of any insurance covering the 
alleged collision. 


British May Salvage Ships 
For Purpose of Scrap Iron 


As a result of the world-wide scrap 
metal shortage, sunken ships have ap- 
preciated considerably in value during 
salvage operations. Salvage firms are 
studying the positions of a number 0 
wrecks which it might be profitable to 
raise for their scrap value. It is nearly 
eighteen years since the German fiett 
was scuttled at Scapa Flow. The eight 
big ships which still lie under water are 
of far greater potential value as scrap 
today than they were a few months ag0- 
But it is doubtful how many are salvage 
able. 
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CASUALTY And SURETY 











Reinsurer Liable for 
Full Share of Risk 


IN SOUTHERN SURETY VS. F. & D. 





U. S. Circuit Court Upholds Position of 
Sup’t Pink as Liquidator of De- 
linquent Companies 





A decision of the U. S. Circuit Court 
i Appeals that the standard form of 
fidelity and surety reinsurance agree- 
ment provides for indemnity against lia- 
bility incurred rather than actual pay- 
ments to the assured today offered New 
York Superintendent of Insurance L. H. 
Pink the prospect of a substantial in- 
crease in the funds available for dis- 
tribution to creditors of several of the 
delinquent companies in liquidation or 
conservation under Insurance Depart- 
ment supervisit mn. 
The Circuit Court, Secon Circuit, af- 
firmed in an opinion by Justice Hand, 
the decision of District Judge Coxe in 
the southern district of New York hold- 
ing the reinsurer liable for its full share 
of the risk although the direct writer 
has neither paid nor given notice of in- 
tention to pay claimant in full. The case 
centered around the liquidation of the 
Southern Surety of New York in whose 
behalf Superintendent Pink, as liquida- 
tor, filed suit against the Fidelity & 
Deposit, the reinsurer, who sought to 
have its liability limited to a pro rata 
share of the actual liquidation dividend 
paid to claimant. 


The case was submitted] to the district 


court on an agreed statement of facts 
in substance as follows: Prior to its 1n- 
solvency in March, 1932, the Southern 


Surety issued a fidelity bond to John 
De Martini Co., Inc., under which it 
pledged itself to indemnify that company 
for any sustained through fraudu- 
lent or dishonest acts of its employes. 

The F. & D. reinsured Southern to the 
extent of one-half of this bond, not to 
exceed $5,000. Subsequently the De 
Martini Co. sustained a loss of $7,045 
and filed proof of loss. The claim was 
being examine when the Superintend- 
ent took over Southern fo~ liquidation. 
In the liquidation proceeding the De 
Martini claim was allowed as a general 
claim, and the Superintendent sued the 
F. & D. for its one-half liability under 
the reinsurance agreement. 

The reinsurer refused to pay, contend- 
ing it was not liable until payment was 
actually made either by Southern or the 
Superintendent as liquidator. Although 
prospects for full payment of the De 
Martini claim are slight the Superin- 
tendent contended that irrespective of 
what percentage of the claim was paid 
by the liquidation dividend, the liquida- 
tor is entitled to collect in full from the 
reinsurer. This position was supported 
by the Circuit Court, and the effects of 
its decision are considered to be far- 
reaching. 


JOINT LUNCHEON APRIL 6 
The Casualty Underwriters Association 
of New Jersey and the N. J. Surety 
Underwriters Association will have a 
joint luncheon meeting April 6 at Down- 
town Club, Newark. 


NEAL BASSETT’S PLANS 

Neal Bassett, United States manager, 
Accident & Casualty of Winterthur, 
Switzerland, is now on a far western 
agency trip and upon his return to New 
York he will prepare for a trip abroad 
to his Winterthur home office, sailing 
around the end of March. 


loss 


William Leslie, general manager, Na- 
tonal Bureau of C. & S. Underwriters, 
who has been conferring with Pacific 
Coast officials for the past two weeks, 
spoke this week at the annual gather- 
ing of the Florida Insurance Agents As- 
sociation held in Jacksonville. 


N. Y. Preparing For 
Safety Meet April 13-15 


MANY INSURANCE SPEAKERS 





Program for Greater N. Y. Safety Coun- 
cil Gathering Released; Theme “It‘s 
Intelligent to Be Safe” 





One of the largest and most helpful 
«f the annual sectional safety congresses 
is that put on in Greater New York in 
the early Spring, and this year’s gather- 
ing judging from the preliminary pro- 
gram just announced will equal if not 
surpass all of the previous performances 
of the extremely active group of safety 
leaders in this city now co-ordinated in 
the Greater New York Safety Council. 
Dates set are April 13 to 15 inclusive for 
the eighth annual convention to be held 
in Astor Hotel, and indicative of its size 
the gathering will attract 138 speakers 
packed into nearly fortv sessions. Gen- 
eral chairman is John Stillwell, Consoli- 
dated Edison Co., and Julien H. Harvey 
*s in charre of administration. The theme 
“It’s Intelligent to be Safe” is repeated 
from 1935 when it was very well reccived. 

Tt is significant that insurance men in 
creater number than heretofore are 
ether participating as speakers or in 
some committee canacity in this year’s 
affair. The co-operating agencies, for ex- 
ample. include the National Bureau of 
C. & S. Underwriters. Life Underwriters 
Association of New York and Risk Re- 
search Institute, the buyers’ organization, 
which groups are represented respective- 
Iv on the general committee by A. W. 
Whitney. Ralph G. Engelsman, Penn 
Mutual Life, and John G. Goetz 

Among the committeemen are Program 
Sectional Chairman H. FE. Hammond, Na- 
tional Bureau; E. C. Tacobs. American 
Mutual Liability, and B. H. Self, Trav- 
elers; on the executive committee are W. 
Graham Cole, Metropolitan Life: W. M. 
Graff, National Bureau: G. M. McAinsh, 
American Mutual Liabilitv: L. L. Snen- 
cer, Travelers, and Rover Williams, State 
Fund. N. K. Howard of the Maryland 
Casualty is vice-chairman of the attend- 
ance committee and A. O. Jackson, Aetna 
Life, and D. L. Royer, Ocean Accident, 
are serving on the finance committee. 


Frank L. Jones Highway Safety Chairman 


Frank L. Jones, Equitable Life Assur- 
ance Society, one of the leaders in the 
movement here, will open the first group 
session on street and highway problems 
to which the delegates will devote four 
sessions in all. Speakers will include 
Motor Vehicle Commissioners Connor of 
Connecticut and Harnett of New York, 
both well known to insurance men. Three 
sessions will be devoted to occupational 
diseases and dust control and among the 
speakers are Dr. A. D. Lazenby, Mary- 
land Casualty; Dr. Donald B. Arm- 
strong, Metropolitan Life, who will act 
as group chairman, and R. C. Stratton, 
Travelers. 

One of the conference headline ad- 
dresses will undoubtedly be that of 
Thomas J. Watson, president, Interna- 
tional Business Machine Corp., an inter- 
national figure, who appears at the “Tll- 
ness of Workers” session on the open- 
ing day to talk on “A Practical Program 
for IIIness Prevention.” The home safety 
film “The Bad Master” of the Automo- 
bile of Hartford, will also be shown. 

Further insurance speakers on the pro- 
gram include A. A. Arnurius, Hartford 
Accident; T. Z. Franklin, Automobile of 
Hartford; H. E. Newell, National Board; 
Henry D. Sayer, Association of C. & S. 
Executives; Dan L. Hartnett, Travelers; 
Dr. H. J. Stack, National Bureau, who 
will direct the high school safety group; 
\. G. Smith, Compensation Insurance 
Rating Board; Dr. H. C. Marble, Ameri- 
can Mutual Liability; L. TL. Spencer, 
Travelers and W. Graham Cole, Metro- 
politan Life. 
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Promote E. E. Gangewere To 
Home Office Agency Post 


Field representatives of the American 
Casualty of Reading gathered in the 
home office for four days this week to 
meet E. E. Gangewere, newly appointed 
agency director of the company, and to 
launch a production campaign commem- 
orating the company’s thirty-fifth anni- 
versary. These sessions were presided 


E. E. GANGEWERE 


over by Harold G. Evans, president, un- 
der whose guidance premium writings 
for the first two months of 1937 have 
shown a 105% gain over the same 1936 
period. 

Mr. Gangewere was called to the home 
office from Pittsburgh where he was resi- 
dent manager of the American Casualty 
since 1933. Twenty years in the busi- 
ness he started as a Bethlehem, Pa., 
local agent. He joined the American 
in 1927. While in Pittsburgh he man- 
aged West Virginia, fourteen counties 
in Ohio and thirty counties in Pennsyl- 


vania. He is succeeded in Pittsburgh 
by E. R. Boyd, who for the past ten 


vears has been secretary and chief un- 
derwriter of the L. A. Burnett agency. 


His initial appearance as agency di- 
rector gave Mr. Gangewere the oppor- 
tunity to outline the new setup of the 
American’s agency department whose ob- 
jective is to provide a closer relation- 
ship between the agent and the com- 
pany, to keep agents abreast of the 
times and to cooperate in such manner 
as to increase his profit. Working hand 
in hand with Mr. Gangewere is Darrell 
O. Smith, who since joining the com- 
pany last November has done a good 
job as manager of production. 

During the thirty-fifth anniversary 
drive selling emphasis will be placed on 
miscellaneous casualty lines and a new 
burglary policy will be announced. 





Mass. Bonding in Midst 
Of 30th Anniversary 


START 6-MO. PRODUCTION DRIVE 
V.-P. Spencer Welton Stimulating Con- 
tests Between Agents and Branch Man- 
agers; Plan Swampscott Convention 
Spencer Welton, peripatetic vice-presi- 
dent of the Massachusetts Bonding, put 
in some time recently at the home office 
of the company just prior to the depar- 
ture of President T. J. 
European tour, and for 
after Mr. Welton will 
ious contests hamenaaes 
tween branch office 
production of business in connection 
with the thirtieth anniversary celebra- 
tion of the Massachusetts Bonding, which 
takes place this year. ’ 
The contest period extends over six 
months and at its conclusion successful 
contestants from all over the country 
will participate in a grand round-up and 
convention which, according to present 
plans, will be held at Swampscott, Mass 
A similar plan was carried out on the 
occasion of the company’s twentieth an- 
niversary, and agents who remember 
that occasion and took part in the con- 
vention at Swampscott are showing a 
decided eagerness to qualify this time 
The various contests include accident 
and health agents under a plan espec- 
ially developed for them and various 
groups of bonding and casualty agents 
according to their previous records of 
business production. There is a sep- 
arate contest among branch office mana- 
gers with special prizes for the winners, 
and aside from their desire to win on 
their own account, agents are exhibiting 
an intense interest be contributing to 
the success of their own branch offices 


Falvey for a 
some time there- 
put in motion var- 
agents and be- 
managers for the 





Mass. Auto Rate Case to Be 
Heard in Apr. by Full Bench 


The automobile liability rate contr 
versy in Massachusetts will be heard 
next month by the full bench of the 
State Supreme Court. This procedure 
was agreed to by both the Attorney 


General of the State acting as counsel 
for Insurance Commissioner DeCelles, 
and by forty-two stock casualty compa- 


against the 1937 
crounds that they 


nies who petitioned 
premium rates on the 


were not adequate, just and reasonable 
After W. H. Hitchcock, master in the 
case, had justified the companies’ posi- 


tion. in a long report to the Supreme 
Court several weeks ago the motion was 


made by the Attorney-General for rec- 
ommittal of the case to the master on 
the grounds that new data bearing on 


auto accidents in 19360 would probably 
indicate a lower rate trend in 1937. 

But the recommnittal plea of the At 
torney-General was denied on March 
Il by Judge Donahue of the Supreme 
Court who ordered that the case be 
sent up to the court’s full bench. 
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Casualty-Surety Production m N. J. 
Exceeded $50,000,000 in 1936 


Net Premiums Written by 125 Com panies Whose Net Losses Paid Were 
~ $19,500,000; In Best Year Since 1929 Seventeen Companies In 
Million Dollar Volume Class 


An excellent index to the casualty- 
surety business done during 1936 is found 
in the State of New Jersey where the 
total net premiums written for the year 
exceeded $50,000,000, based on the indi- 
vidual writings of some 125 companies 
as reported to the New Jersey Depart- 
ment of Banking and Insurance. Net 
losses paid by these companies aggre- 
gated $19,506,861. This showing in a 
state as prolific of business as New Jer- 
sey is regarded by production executives 
as the best since before the depression, 
both selectivity and careful underwriting 
being watchwords. As a result a good 
many of the branch offices reported un- 
derwriting profit on business produced. 

The Travelers and Travelers Indem- 
nity again top the list with $4,184,039 
in net premiums written and $1,598,795 
in net losses, this production being slight- 
ly higher than that of 1935. The New 
Jersey Manufacturers Casualty, largest 
writer of workmen’s compensation in the 
state, was second with a volume of $3,- 
250,160 and losses of $1,469,291. Third in 
rank was the Aetna Casualty & Surety 
—$1,351,701—and Aetna Life—$966,844— 
having combined volume of $2,318,545 
and total losses of $800,568. And a close 
fourth was the Hartford Accident & 
Indemnity whose $2,119,526 net premiums 
written was a sizeable increase over its 


1935 production in New Jersey. Net 
losses paid were $702,353. | : 
The next dozen companies in rank 


among the leaders all produced a_mil- 
lion or close to it in net premiums. They 
follow: 


Net 

Net Losses 

Premiums Paid 
American Mutual Liability.$1,600,133 $715,480 
Fidelity & Casualty...... 1,545,336 604,646 
United States F. & G.... 1,537,525 681,470 
General Accident........ 1,409,871 515,603 
Globe Indemnity......... 1,210,638 441,634 
Indem. Ins. Co. of N. A. 1,180,672 321,080 
Lumbermans Mut. Cas. 1,134,651 414,732 
Maryland Casualty....... 1,070,905 429,058 
Employers’ Liability...... 1,012,751 428,309 
Metropolitan Life ....... 1,003,700 468,524 
Commercial Casualty..... 906,778 373,869 
Bankers Indemnity....... 89,502 361,089 
United States Casualty... 848,197 392,812 


The individual production of all com- 
panies doing business in the state, both 
direct writing and reinsurance, follows: 

Aetna Casualty & Surety 








Net Net Losses 
Premiums Paid 
OE ko ckcsmenceenw en $85 $100 
Non-Can A. & H........ 93 1,433 
Auto Liability 450,915 81,729 
Other Liability ......... 168,360 1,733 
Workmen’s Compensation. 245,129 28.736 
PE <ctncecegeendsees 108,818 13,921 
EE Sie ad aeen eae eae 111,223 —2,557 
Pe MOE ce adadce tendon 18,959 5,724 
EE ORS ‘a 68,674 14,511 
Engine and Mach........ 4,012 1,041 
Auto. Prop. Damage..... 149,028 48,720 
Auto Collision........... 4,636 2,176 
Other Prop. Damage and 
SD hadanavaaeba'saaas 8,701 1,639 
ee eee 13,068 9,212 
Wes écexxdedns $1,351,701 $208,118 
Aetna Life 
Net Net Losses 
Premiums Paid 
Accident $176,022 $63,565 
IE. win ead i alt berate 85,810 60,950 
Non-Can. A. & H........ 2,686 6,471 














Auto Liability .......... 52,959 143,119 
Other Liability ......... 106,667 35,311 
Workmen’s Comp. ...... 542,700 283,034 
: ff Se $966,844 $592,450 
Allstate Insurance Co. 

Net Net Losses 

Premiums Paid 
eee $117,661 $31,505 
Auto, Prop, Damage..... 34,197 7,878 
=e —28 3 
PAE  avicsenawns $151,573 $39,386 

American Automobile 

Net Net Losses 

Premiums Pai 
Ne, $539,212 $144,989 
Auto. Prop. Damage..... 153,824 34,307 
po) eee ree $693,036 $179,296 

American Casualty 

Net Net Losses 

Premiums Paid 
ee ee *$3,326 $800 
Auto Liability ... 154,295 66,274 
Other Liability ......... 9,378 5,543 
Co are 11,996 
eae 4,676 923 
RO 1,172 1,016 
Auto. Prop. Damage..... 47,489 6,288 
Aute COlsion. ...ccceces 6 467 

Other Prop. Damage and 

Me. Scdknknehconesexe Cer 
POTABM. ..o<c0s00<0: ~ $220,967 $93,307 


* Includes Health. 


American Credit Indemnity Co. of N. Y. 


Net Net Tosses 
Premiums Paid 
GREE secsanveioseddnant $41,472 —$5,873 
py po Serer $41,472 —$5,873 
American Employers’ 
Net Net Losses 
Premiums Paid 
i a al aa fas 1,062 $407 
"FAR a 
Bue TA ois ccccs ce $60,007 39,892 
Other Liability ......... 13,430 4,125 
Workmen’s Comp. ...... 46,745 17,707 
EY ca wadiaagacea nade 12,618 2,078 
ee ee 9,474 31 
eee 973 739 
0 eee 4,310 251 
ES Se -eveauoun 
Engine and Mach. ...... Siw eae 
Auto. Prop. Damage..... 19,750 5,447 
Auto Collision .......... 677 292 
Other Prop. Damage and 
ah cecescnesevessdeas 383 65 
: ) 3) eee $173,844 $71,034 
American Fidelity & Casualty 
Net Net T osses 
Premiums Paid 
OG TI ncvacicvwne $341,408 $157,816 
Auto. Prop. Damage..... 94,367 
pig | $435,775 $205,614 
American Motorists 
Net Net Losses 
Premiums Paid 
ND iia adr cs iiaiecane ie rae 
yD eee 204,841 51,405 
Other Liability ......... 13,118 2,342 
Workmen’s Comp. ...... 32,770 16,579 
ESE eee 
| eee 462 108 
Auto. Prop. Damage..... 63,632 19,864 
Auto Collision .......... 2,466 1,731 
Other Prop. Damage and 














IE serene n'a becanie Sata 877 207 
yi |S ee $318,567 $92,236 
American Mutual Liability 
Net Net Losses 
Premiums Paid 
Babe. TAG occ cccs ces $291,398 $114,706 
Caer TAG occcccess 62,896 18,537 
Workmen’s Comp. ..... -. 1,149,139 558,894 
PO GND. bccn acdenasioe eee 
Se ae Eerste 
Auto. Prop. Damage .... 80,304 20,930 
Auto Collision .......... 3,306 1,44 
Other Prop. Damage and 
Ws shaasdneaathcwen cane 12,464 966 
puis 7 |S eee $1,600,133 $715,480 
American Policyholders’ 
Net Net Losses 
; Premiums Paid 
Rte: TIS oocccsaces $91,195 $55,215 
Other Listy... ccccce 1,797 75 
Workmen’s Comp ...... 5,467 2,095 
Auto. Prop. Damage..... 31,853 10,148 
Auto Collision .......... (ree 
Other Prop. Damage and 
SEL 4 cae S Wes eean bens 128 10 
yo | eer $130,690 $67,543 
American Re-Insurance 
Net Net Losses 
2 Premiums Paid 
ee eer 
DE cutctcincicarcnaie AAO, Soackowin 
Aate Viability ..ccicccce 303,934 88,519 
Other Bisby ..ccccccs 28,124 6,311 
Workmen’s Comp. ...... 26,813 1,686 
Sees 15,561 151 
IE 1a nan tare in Srmreichaneratsiin 17,991 441 
eee 2,031 130 
"eee ME déinnins 
Engine and Mach. ...... 7 seacieene 
Auto. Prop. Damage..... 22,163 11,812 
Auto Collision .......... » weascans 
Other Prop. Damage and 
EE:  eatbne eens treia 1,325 15 
iin ss cawwnces $418,378 $109,065 
American States of Indianapolis 
Net Net Losses 
. Premiums Paid 
Auto Liability .......... eer 
Auto. Prop. Damage..... See. ° kaneseas 
ita rar ccwnans SF fb éendens 
American Surety 
Net Net Losses 
— Premiums Paid 
Auto Liability .......... $82,901 $20,311 
Other Liability ......... 63,958 13,922 
Workmen’s Comp. ....... 22,472 10,324 
a, ee 242,163 33,419 
I el tira ak akidite sre 137,577 32,091 
UN: MIR indivi neew sie 7,623 2,889 
RRR eers 25,893 831 
Auto. Prop. Damage..... 25,511 6,300 
Auto Collision .......... 413 340 
Other Prop. Damage and 
ee ay Pe prey re | ere 
PRUNE ca bintincecwms $610,477 $120,427 
Associated Indemnity 
Net Net Losses 
: Premiums Paid 
Auto Liability .......... $98,029 $46,639 
Other Liability ........ 38,641 10,415 
Workmen’s Comp. ...... 38,174 20,255 
EAR ees MY, -sxensacs 
WN 5 oi Bs wales ac gee 
Plate Glass 5,677 2,183 
aes 285 88 
Auto. Prop. Damage...... 33,044 11,058 
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Auto Collision ......ces 878 204 

ee IE kcetn ees wmoaweex 120 157 

TOTALS........-.-. $214,868 $90,090 

Baker’s Mutual of N. Y. 

Net Net Losses 

at Premiums Paid 

Other Liahility :....20600+ $18,185 $3,968 

Workmen’s Comp. ...... 65,568 18,979 

TOPAEB i oscissesssee $83,753 $22,087 

Bankers Indemnity 

Net Net Losses 

Premiums Paid 

COLO $4,920 2,309 

ME sitedath cia paae ks xe 747 658 

Bate TiGtty $n cccccess 282,668 128,635 

Cer EAGMEEY 660 ccccee 133,624 22,240 

Workmen’s Comp. ....... 322,206 161,613 

IIE, wisiikia: bla a acannsenicie 256 3 

SE dctvecensaswresees 8 23 

"> ee 18,290 6,305 

OREO 20,589 7,226 

Auto. Prop. Damage...... 99,763 30,744 

Fane CREO. oo dccicceve 2,548 375 
Other Prop. Damage and 

UDE* Gebnctteaed whats acme 3,883 992 

| $889,502 $361,089 


Benefit Ass’n of Railway Employes 














Net Net Losses 
Premiums Paid 
ME. ks te nedncccacode *$47,166 $17,436 
pi, 3 4) er $47,166 $17,436 
* Includes Health. 
Car & General 
Net Net Losses 
Premiums Paid 
Ate Listity ..cccccccs $196,744 $56,900 
Other Liability .......... 22,686 11,383 
Workmen’s Comp. ...... 94,035 21,212 
_  ¥ — eles 2,169 835 
ON eee ee 3,144 101 
Auto. Prop. Damage..... 61,029 14,672 
SS —e aa 2,083 1,088 
Other Prop. Damage and 
GE a cdnrebeGae dhs Sede 625 268 
We Mic cceknteccke $382,515 $106,459 
Central Surety & Ins. Corp. 
Net Net Losses 
Premiums Paid 
IE. ccticrenasideows $380 $50 
eee a seeateee 
Bete TA cccccesces 127,171 63,471 
Other Liability .......0. 14,664 3,767 
Workmen’s Comp. ...... 15,388 7,882 
SES at Sareea 68 eel 
Surety ....... 13,062 = a cw acvee 
Plate Glass .. 6,348 2,674 
Pea 1,001 ences 
Auto. Prop, Damage..... 39,427 11,469 
St GE 56650640505 43 2 
Other Prop. Damage and 
NO edie dcestnnssauus 4 Fs 
e.g eee $218,666 $89,338 
Century Indemnity 
Net Net Losses 
Premiums Paid 
pS Ra ee f $638 
eae sean 
Auto Liability .... 219,155 92,811 
Other Liability 77,765 17,090 
Workmen’s Comp. ....... 151,747 91,217 
Re 4,147 5,056 
EES 16,333 —9 
in ree 8,617 2,981 
EN, Siete dads aus 17,174 9,627 
Auto. Prop. Damage...... 72,729 19,950 
re ee 1,374 1,337 
Other Prop. Damage and 
MME -wcdsisénevoncemeees 1,674 418 
TOURED cicnsveiins $576,170 $241,066 
Citizens Casualty 
Net Net Losses 
Premiums aid 
Auto Liability .......... $52,618 $11,909 
Auto. Prop. Damage..... 10,689 1,761 
TOTMES san cksieeece $63,307 $13,670 
Columbia Casualty 
Net Net Losses 
Premiums Paid 
MIE cecdsindecasks $2,731 $424 
ne, EEE Sie 205 60 
Auto Liability 9,498 652 
Other Liability ......... 5,690 1,632 





March 


—_———- 


Workmen’” 
Fidelity .: 
Surety .- 
plate” Gla 
Burglary | 
Steam bo 
Engine an 
Auto. Pro 
Auto Coll 
Other Pr 

Coll. .- 


TOT! 


Accident 
Health .. 
Non-Can, 


TOT. 


Accident 


TOT. 


Accident 
Health .. 
Auto Lia 
Other Liz 
Workmen 
Fidelity . 


TOT 


Accident 
Health 
Non-Can. 


TOT 


Auto Liz 
Auto, Pr 


TOT 


Auto Lia 


TOT 


Accident 
Health . 
Non-Can. 
Auto Li: 
Other Li 
Workmer 
Fidelity 
Surety . 
Plate Gl 
Burglar 
Steam B 
Engine a 
Auto, Pr 
Auto Co! 
Other P 

Coll. . 


TO" 


Accident 
Health . 
Auto Liz 
Other Li 
Workme: 
Fidelity 
Surety . 
Plate Gl. 
Burglary 
Steam B 
Engine ; 
Auto. P 
Auto Co 
Other P 

Coll. . 


TO’ 


Accident 
Health 
Auto Li 
Other L 
Workme 
Fidelity 
urety 
Plate G! 
urglary 
Steam B 
-Ngine 
Auto. P; 
Auto Cx 
Other F 
Coll, 


TO 


Accident 


March 19, 1937 













iz, 





7 
bee dnnnnell Pet MOR BT 




















Vw N 





oer A. & H 








Auto. Prop. pone. a 





Non-Can, A. & H 





Auto. Prop. Damage 











= Prop. Damage 





a Prop. Damage 



























































































































aE UNDERWRITER atin 
cS Ity-S Fi 19 
asualty-Surety Figures jor 36 
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Other Prop. Damage and Pre . et Losses Net Net Losses { 
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; oui naiia ————— -———_ Auto. Liability ......... 223,508 94,975 
London Guar. & Accident | i ae gs SS ell $17,041 $8,855 Other Liability 1.22... 191,845 72;300 . . « if we couldn't show a York to 
me. Net a om ~ neluc yp Racer we on Workmen’s Comp. ...... 232,522 39280 — * 
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— UE -cacdeccecves 2,549 685 Premiums Paid . Ae tila alia a ta saa ot 16s Club, * 
sngine and Mach......... 2,556 395 Accident .cccccccccccscs *$10,553 8, 2 TOT ~ sponsorit 
Auto. Prop. Damage..... 24,012 8,053 Non-Can. A. & H....... 131,015 3. i POTALS.....++++5+5 $861,658 $312,466 J. WALA. ZELIPH, INC, with otk 
Auto Collision .........+. 1,014 850 — = 2 New Century Casualty 
Other Prop. Damage and TOTALS aa maaeupers $141,568 $75,461 ™ Net Net Losses GLOBE BUILDING —_ an 
COM... cccsewcccsccees 1,261 —145 “Includes Health. ; >. . remiums Paid i elers ma 
IN cs as Sala cia 21,409 2,080 Medical Protective Pinte Gist ...0.see0se. __ 96,637 $4,012 20 Washington Place, Newark, N. J. associati¢ 
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Auto Liability .........0: 61,070 28,112 Auto. eee 458,243 mm 1 Workmen’s Comp. ...... 2,594,905 1,164,760 age eo sashicdde nee tanh neeroel $267 stone. 
Other Liability .......... 28/111 22/423 td Liability ......... Oae.: cacenins TOT ‘ ao. pend Sv ceesces 210,151 72,719 Gov 
Workmen's Comp. .....-- 40,709 29,356 haga SA. sosece: @detes 197 ITALS......-.-4-- $3,250,160 $1,469,291 Auto. Prop +4 nage..... want ou ioners 
Fidelity Senate iene work 1,434 49 a Mae Re ee yt 1,076 New York Casualty Other Peep omens pear 64,681 18,848 " saa 
DOME nscccassschonedess 2,992 7 OF .ceienesustsaess 2,2 391 Net N ; ; dey 
Pe MME scssccecscens 3,967 2,141 Auto. Prop. Damage..... ....-. 32 Premiene Pad ne rere eens _ SFT _sononee Justice 
B Ott P D 
a wkd kent 7,035 1,569 her Prop. Damage and Auto. Liability ......... $50,847 $31,604 TOTALS ae reme ( 
Auto. Prop. Damage..... 18,493 7.534 Cee. seecresekeaucsaae Rk tee eered Other Liability Sweat ‘ 23,043 6,993 Siieaitahs RS EST EN $282,272 $92,111 ae } 
Auto Collision .......... 1,392 647 _ a Workmen’s Comp. 29.036 13.457 Phoenix Indemnity dential, 
Other Prop. Damage and ooo) $464,084 $122,351 Py cisiawocineccnen 25°570 3/960 Net Net Lo ning an 
_ tee Seer epre 218 —47 Merchants Mutual Connaity Surety vee seeeeeeeee eee 8,426 1,112 Presians fan will inc 
. i= Net iat Vacese Wiehe Claes «ccc ccs acon 13,653 5122 EO Oe ne ee $7 948 $1,303 e a tt 
3. 7) $172,826 $95,940 nto Liahili Premiums Paid eS eee 6,820 "sao 0: Health ......--eresseece 1/858 7 thirty-t 
ewel Bretecties Awe, | jability Phesieens $22,006 2431 Auto. Frop. Damage..... 17,168 5,472 Auto. Liability ......... 72,880 33,656 =o 
ce Wet Lenses eae Gina OP as aida rrr eee ‘ iene. colielen pe casinicans ae tennens Mp Liability ..... ne 59,130 20,056 Senati 
NR Paid Annee a 67 19 ther Prop. Damage and Vorkmen’s Comp. 49,677 20,136 Bennett 
ee eee aim aid, Auto. Prop. Damage..... 6,608 2,001 OO cease suee beac 225 “—— .  <  eemaneen 7,400 2,654 Jennet 
ee ha 2'870 eg NR oe eee Se - wakcourses ee en) Se 10,430 1,603 ance A 
TOTALS “en 047 + +«4.972 TOTALS 7 $29,314 ; $4,851 TOTALS... 0.000045. $174,977 $68,335 — —,, Re Me ce Blackall 
oe errr rrr $8,047 4,272 SUES Sane 808 9 <7, 985 North A ; Auto, Prop. Damage..... 22,037 ttt i 
ek ek $ $ Metropolitan Casualty . merican —e i Auto. Collision ......... 1,081 = Massact 
fm eg ey Ins, Co. of N. Y. et Net Losses . 7. Pos Other Prop. Damage and land; O 
, Net Net Losses Accident se iery oy ROME sia vsxswacedess $95,714 $25,554 COM, see eeeeeee eee eens 372 82 J. Snec 
> remiums Paid MEY ee ete "10 sen ore - : TOT “ New Je 
pool ye Taal $25,137, $10,879 Auto. Liability 1020000. 47531 30.788 WE a. $95,714 $25,55 FOTAES. ....202++-» $233,216 $87,644 ie 
ner Liability ......... 8,425 ,65 Sy ~~ Aa 4,28 30, : : ° i : 
Workmen's A abba 122°308 $4278 won Ley a 6b bias 21,716 7'930 P Norwich Union Indemnity _ Preferred Accident _ Vindoows 
Auto. Prop. Damage..... 10,482 ee ee oreo 7,334 13/818 P at Net Losess ae Net lem Executi 
DRG COE. einen visng 401 —<A9§ | Senet y 10,982 1,398 Accident resiamns Paid aialitiiiad Premiums Paid - cuts 
Other Prop. Damage and wane’ Gines a 1,495 IG sco te $ = pt ent tie ks $14,022 $7,811 sagas 
COM, oe ee cece eee ee eees 2,821 319 Burglary 3756 sen 4 Auto. Liability sckhacees 21,022 Auto. Liability <........ 235,390 03,89 . 
ee ig aaaineite arene aig Auto. Prop.” Damage... 147423 date Qther Liability ......... 6,577 31477 Other Liability ......... 2,483 M7 The 
’ $69,838 Auto. Collision 303 7 orkmen’s Comp. ...... 20,375 9.989 a errr 2.418 7 me ° 
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Aecid Premiums Paid Water Damage picks 153 Auto. Prop. Damage..... 6.651 3,352 Burglary .....s.c00- 20'731 8,985 
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Other Liability peasant 07129 Bry te TOTAL, 00050600008 $133 The $67 691 Other Prop. Damage and a Auto. Collision ......... ‘3,704 ma \— 
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| areal inlet A see 3°02 _ remiums Paid 2 °°» Qcean Acc "sb ’ 2,495 TOT Se ee 
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4: Yperetonancebiees TOTES i af Saag 858524 Auto. Lisbilny 6000000 130388 36.186 Aton Miability “202000022 “a a 
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«ah *1: remiums Paid TOT! = On ES : ens eee een 
Auto. Liehiey paicnamwe $486,610 $172,423 og TATE... remnees 36 4 So be **""**""* 26,600 4.03 POUR i ccetaness $6,377 $706 
aDINty «eee eee t 4 a “pee coe 765 ae : 
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Auto, Prop. Damage.... 148,658 49,018 + Engine > gS epee ate $2,542 Sa | SE eehreeeteerrets $12,060 + 
Auto. Collision ......... 8,167 2/403 pate ibaa at GPS Credit oo. sescesseoseoes om rete geet eee: ge 
ther Prop. Damage and tate TOTA itt  ti#itm=am "ie mov ——— 
: .. 0 ER ete 7 TO" ’ a . 
ee ME, das anecuess 1219 22.00. ations! “Accidnt & Mem TOTALS... ... wets: $599,206 $204,783 —— ‘Royal Inde — 
ee $794,468 $283,993 Net Net Losses Co Cone 7 CmmiNet Net Losses 
Maryland Casualty Accident nie Paid Preaee _ Pads i Premiums —_Paid 
OF nea tieeens MME neserntocenceees 596 $22,824 Auto, Liability ....... om ums we. RE acide caccsatinne $13,847 $4,947 
Accid Premiums Paid TOTALS. $78 506 $2 Plate Glass ...........-- " 37 see alt pepeaenes 2,027 646 
ao ~ salle ae $28,086 $4,008 "Includes Health. aie $22,824 Auto. Prop. Damage. .... 3,051 668 Other Liability 164,910 73, 
eaescrsoccscccoeos 2,852 1,32 : ‘ Auto. ad ; aA alt o i 
Auto. Liability ......... 204404 1261896 Metlends Cosusty ee + ee Workmen's Comp. "<1... 130849186 
Other L ‘ability spbtcaspbe 108'844 eT a Net Net Losses ceseneenwes 35 6 Seow Kbchenaeeeaee ace 28'146 1,865 
Jorkmen’s Comp. ...... 355,631 175,771 Accid . remiums = TOTALS.. —_ UTELY ors eeeecereesceees 14,452 40 
me Sbresseenstonkes 35,838 4,283 Aes. Lishility .2022- as nt Kine | foe as sas 
SUPELY vee eececccrcreecs 71, 24,944 Ot an », 16% 3,67: LE tee eeeeeeeees 31,41 2,936 
eter ieee oS 18'066 6378 oe eee KibaRwes 3,141 1,881 me. Net Losses Steam Boiler ........... 0283 7 
ES iescncndbndices 32,680 11,838 Fidelity ~e1, selede ba 2,342 Accident ......... $5,740. ey Engine and Mach........ 9,848 4, 
Steam Boiler ........... 13,813 GR ~~ ~flliptenbepenpaaanat 255 a eee 1,409 $2,817 Auto. Prop. _Damage.. 48,038 12,969 
loin aa i... 3221 139 Surety _----2ee cree eee eee Me teceeees Non-Can. A. & H........ 17°480 515 Auto. Collision ......... 168 642 
Auto, Prop. Damage..... 98°545 “uae Gee 555 eer ae ae Smee , 16,117. Other Prop. Damage and , 
Auto, Collision... ...: 1/704 446 Auto. Prop. Damage... oes 263 |) ae silage aaa 1,264 108 
ner Prop. Damage and Auto. Collision . - ees we re = Patrons Mutual Casualty on TOTALS 
SURE sethexceaesaceees 3,899 896 Other Prop. Damage and 32 2 Oe ict De ccccce esos $511,196 $201,529 
SPOUMNIOT cccccnsccccccce 1,988 723 UO aneeeniatdsaeresoe 48 14 Auto. Liabilit Premiums Pai ” ew ee 
TOTALS. ....2+ 0000. $1,070,905 $429,058 _ —— es Tine $3,332 $2,815 — ie 
Msssachutciis ‘Bonding ,05 e TOTALS. «oo eoeee. $136,009 $47,128 Workmen's Comp. 11... rae 028 Accident. ..+..-. — 
Net Net Losses A 7 or ’ uto, Liability .....//°2 22630 © °° 15,03 . 
Aecid Premiums Paid ee ee Cg TOTALS........... $9,747 om foe Liability 21022122! 11-051 "3 
Aci ent OE TR et $11.243 $2,640 . et et Losses eerie. eae $8,491 Workmen’s Comp. ...... 20°800 1au 
Health oi. .--.. Ponte: 6,680 3,527 Auto. Liability . Sei = ats et NetI pisenty << = "202 
Other oped teteee 71,790 69,909 Auto. Prop Dennou ae “6.949 94,299 Premiums Paid Suret ae 3,770 
a Re ge ES 69,999 31,765 Auto. Collision ......... 7 1,555 Non-Can, A. & H....... $8,030 $3,712_——late, Glass .. 02 '823 
Fidelity S Ge ccceca 81,066 | las as ilrietpiairae Diemer mans 38 44 ’ 712 Burglary r " 
EE? anesbtiseticius 19,964 9,536 TOTALS enn sea ee 8 Auto, Prop. Damage..... 7 "3407 
Bee: National Surety Corp Fics Comulg 87 Ae, Colin ead 
OE oi sas 7'789 er Net Net Losses P et Net Losses Coll. aA Shaner ace 
Auto. Prop. Damage... 24'273 8'305 Fidelity Pretome Paid RE nb cdanwiver Soe Paid. ONL were eee eeeeeeece ___ 668 137 
Auto. Collision ........: 377 pt I Arr $81,943 $28,872 Auto. Liability 12! //°2! 4°555 $7,103 TOTALS $77.4 29,658 
_- ebepeitsmemlinog Plate’ e060 At mm 3 “tabeand tency 
Me thee te Oh esecesce , . . ’ ,06 d gia gapping ‘ 
es . 839 i 61 turglary 86,734 23372 Auto. Collision ......... 82 5 . Net Net Losses 
TOVALS......««<.6.. 314,82 oe cae —- canines " deli remiums = = 
$314,821 $178,507 ee $284,088 $65,571 aS ta SP $12,885 $7,759 Fidelity, ..--..e see eee x eee = 
: (Continued on Page 46) — 











re 


1e 





$87,644 


Losses 


30,993 


Losses 
Paid 


$1,500 
11,749 


13,249 





March 19, 1937 






THE EASTERN on 
UNDERWRITER (eae 











Page 43 








Testimonial to C. A, Gough Aa April 8 
To Mark 44th Year in N, J. Dep’t 


The testimonial dinner April 8 in New 
York to Deputy Insurance Commission- 
er C. A. Gough of New Jersey was a 
leading topic of conversation at the 
monthly luncheon meeting of the Cas- 
ualty Underwriters Asscciation of New 
; Downtown 


Jersey, Wednesday, at the Dov 
Club, Newark. This association — is 
sponsoring the affair in co-operation 
with other insurance interests of the 


state, and William B. Clarkson, Trav- 
elers manager, a charter member of the 
association, will be the toastmaster. 
Commissioner Gough is celebrating his 
forty-fourth anniversary with the New 

Jersey Department and from present in- 
dications there will be a great turnout 
to honor him at such an auspicious mile- 
stone. 

Gov. Harold G. Hoffman, Commis- 
sioners Carl K. Withers of New Jer- 
sey, and Louis H. Pink of New York; 
Justice Harry Heher, New Jersey Su- 
preme Court and Alfred Hurrell, Pru- 
dential, will be the speakers of the eve- 
ning and the invited guests of honor 
will include a general committee of 
thirty-three heads of insurance compa- 
nies and the following: 

Senator A. Harry Moore, Walter H. 
Bennett, National Association of Insur- 
ance Agents; Commissioners John C. 
Blackall, Connecticut; F. J. DeCelles, 
Massachusetts; W. S. Hanna, Mary- 
land; Owen B. Hunt, Pennsylvania; W. 
J. Snediker, chief of license bureau, 
New Jersey; J. R. Dumont, I. U. B.; H. 
\. Faunce, New Jersey Association of 
Underwriters; Paul L. Haid, Insurance 
Executives Association, and Vivian M. 
vice-chancellor of New Jersey. 


Imposing General Committee 


Lewis, 


Bissell, Edward J. Bond, Jr., Charles Bowen, 
Morgan B. Brainard, Joseph M. Byrne, Jr. 
. A. Corroon, Henry Collins, John R. Cooney, 
Guy W. Cox, Vincent Cullen, Bernard M. Cul 
ver, E. Asbury Davis, Edward D. Duffiel’ 
John R. Hardin, E. J. Heppenheimer, P. 
Jackson, W. Kingsley, Wilfred Kurt! 
Frank I). Layton, A. F. Lafrentz, Leroy <A 
Lincoln, Norman R. Moray, J. Arthur Nel! 
son, Thomas I. Parkinson, W. T. Read, A 
Duscan Reid, Frederick Richardson, Pau 
i, Paul B. Sommers, Harold Warne- 
E. Ww. West and L. Edmund Zacher. 

Special committees have the following 
chairmen: 
Casualty inmsurance—E. C, Graff; fire and 
Leon <A. Watson; life imsurance 
Merigold; surety—Clyde W. 
Alan V. Livingston. 


marine 
George E 
State agents 


Quick ; 


PROPERTY OF DECEDENTS 








American Surety and N. Y. Casualty Is- 
sue Sixth Edition of Booklet on 
Distribution 

Publication of the sixth edition of the 


booklet “Distribution of Property of De- 
cedents in the State of New York” by 
Leon Sekeson, LL.B., has just been an- 
nounced by the American Surety Co. and 
the New York Casualty Co. Since the 
issue of the original edition some years 
ago this work has bcen regarded by rep- 


members of the bar as a 
on the subject, tabulat- 
information not readily 
available elsewhere in one place. The 
present edition, while more elaborate 
than previous issues, is concisely and dis- 
tinctly arranged and contains a table of 
Federal and State of New York estate 
tax rates, together with several valuable 
charts. It is available on request 


resentative 
standard treatise 
ing as it does 





DeCELLES FOR R REFERENDUM 
F. J. DeCelles, Massachusetts insur- 
ance commissioner, is supporting a bill 





EXECUTIVES: 


He’s a progressive, 
fourteen states on their problems. 
will pay any casualty or 
The Eastern Underwrizer, 94 Fulton St., 








fire home office executive to listen to his story. 


New York. 


Are You in an Expansion Mood? 


Here’s a man with valuable field contacts to sell—all set to step into your picture. 
energetic manager of agents with 15 years of counselling producers in 
The results he has achieved are so noteworthy that it 


Write Box 1293, 





N. Y. BILLS ADVANCE 





Flock of Them Passed From Senate, 
Some to Covernor; Five Com- 
pensation Measures 
A flock of bills before the New York 
senate were passed by that body late 
last week, some going to the assembly 
and others to the Governor for his sig- 

nature. They follow: 

The Canney bill assembly intro No. 
696, printed No. 709, sent to the assem- 
bly; to amend the workmen’s compensa- 
tion law in relation to the giving of an 
employer or insurance carrier liable a 
cause of action for the amount paid un- 
ler the provisions of section 25-a in ad- 
dition to the other amounts set forth 
therein. 

The Howard bill senate intro No. 332, 
printed No. 342, sent to the assembly; 
to amend the workmen’s compensation 
law in relation to commutation of com- 
pensation paid to aliens 

The Canney bill assembly intro No. 
(05, printed No. 708, sent to the Gover- 


nor; to amend the workmen’s compen- 
sation law in relation to maximum and 
minimum compensation for disability. 
The Fischel bill senate intro No. 399, 
printed No. 413, sent to the assembly; 


to amend the workmen’s compensation 
law in relation to excepted employments. 

The Piper bill assembly intro No. 602, 
printed No. 611, sent to the Governor; 
to amend the insurance law in relation 

approval of premium rates for motor 
vehicles insured or bonded pursuant to 
the vehicle and traffic law. 


law, in relation to liability of owner and 
operator. 

The Desmond bill, senate intro No. 
534, printed No. 561, sent to the assem- 
bly; to amend the insurance law in re- 
lation to cooperative fire insurance cor- 
porations 

The Berg bill, senate intro No. 707, 
printed No. 757; to amend the vehicle 
and traffic law in relation to deposit of 
securities and insurance policies for in- 
surance of vehicles used to transport 
passengers. Sent to the assembly. 

The Berg bill, senate intro No. 638, 
printed No. 682; to amend the work- 
men’s compensation law, in relation to 
awards for decreased earnings in con- 

nection with an award for permanent 
total disability. Sent to the assembly. 

The Berg bill, senate intro No. 699, 
printed No. 749; to amend the vehicle 
and traffic law in relation to suspension 
of licenses and certificates of registra- 
tion for failure to satisfy judgments. 
Sent to the assembly. 

The Feld bill, senate Intro No. 883, 
printed No. 963;, adding new section 
881-b education law by making educa- 
tion board liable for and saving harmless 
officers and employes for negligence 
causing injury to children or minors un- 
der relief and welfare cooperation with 
other agencies. Sent to the assembly 





RECEIVER FOR ATLAS MUTUAL 


Judge Albert Ridge of Kansas City 
has placed the Atlas Mutual Insurance 
Co. in receivership. It is a fire com- 











The general committee of company calling f r a popular referendum on the The Bontecou bill, senate intro No. pany said to be controlled by members 
executives include: appeal of the Bay State compulsory 472, printed No. 495, sent to the assem- of the firm of Rankin-Benedict. A re- 
Alfred L. Aiken, C. Weston Bailey, R. M. auto liability law bly; to amend the vehicle and traffic habilitation plan is under way. 
C. W. FRENCH, President 
| 
Financial Statement - December 31, 1936 
ASSETS LIABILITIES 
Stock and Bonds $3,227 803.24 Reserve for Unearned Premiums $ 715,016.37 
(New York Ins. Dept. Valuation Basis) ied as ene 
sei 4 ' ; a Claim Reserve 451,148.00 
Cash in Office and Banks 566,981.74 . ae: : 
14.967.19 Voluntary Reserve 375,000.00 
Accrued Interest 29/12 aie 
. . Other Reserves 187,990.72 | 
Outstanding Premiums 212,033.36 


(Not over 90 Days) 


Accounts Receivable . 


Total Admitted Assets 


32,119.68 





$4,053,195.14 


(Surplus to Policyholders, 


HEAD OFFICE: 80 JOHN STREET, NEW YORK, N. Y. 


Capital Stock 


Surplus over all Liabilities 


Total Liabilities 
$2,324.040.05) 


On actual market value for Stocks and Bonds total Assets would read $4,102,570.90 and Surplus $1,373,415.81. 
Securities carried at $346,858.40 in the above statement are deposited for purposes required by law. 


1,000,000.00 
1,324.040.05 





$4,053,195.14 












































Page 44 


—— 






—_— 


DNS 
THE EASTERN -- 









March 19, 1937 














On the Production “Firing Line” 








Nation-W ide Plans For A.& H. Week 


Attractive Booklet for Prospects “It Happens Every Day” 
Ties in With Radio Talks; Local Clubs Plan Sales 
Congresses, Breakfasts and Banquets 


Plans for the national observance of 
Accident & Health Week, April 26-30, 
are rapidly shaping up and the wide- 
spread publicity which will be given to 
income protection and sickness insur- 
ance is expected to be a_ production 
stimulant of great effectiveness. In ad- 
dition to the nation-wide radio program 


uted among offices in the metropolitan 
area for “consumer display” in resi- 
dential and business sections. These 
posters, it is expected, will carry the 
suggestion “consult your agent and 
broker.” 

Other activities of the New York club 
include a pep talk, sales breakfast and 





INSURE YOUR EARNINGS....PROTECT ALL 


Official Poster Being Used During National A. & H. Week 


“It Happens Every Day,” already an- 
nounced, an attractive booklet under 
the same title has been prepared for 
use by A. & H. companies and agents 
during the drive. This booklet, 20 
pages in size, presents some timely and 
pertinent pointers on accident preven- 
tion and first aid information. It con- 
tains a series of seventeen illustrations 
showing typical accidents and a short 


article “Peace of Mind.” The desire 
of the general committee in its prep- 
aration was to have something that 


would be kept by prospects and policy- 
holders. 

Programs in the making by large local 
A. & H. clubs are indicative of the 
keen interest in the national observance. 
The Greater N. Y. Accident & Health 
Week Committee will raise a banner 
across William Street at John, and will 
hold a one day sales congress April 23 


in the Great Hall of the Chamber of 
Commerce, 65 Liberty Street, which 
promises to be an inspiring, helpful 


Then will come the first 
Happens Every 


sales session. 
radio broadcast of “It 


Day” over Station WMCA Sunday 
afternoon, April 25. This is the first 
in a series of four broadcasts over 
WMCA, all to be properly introduced 
by a musical background. As a fur- 
ther help to producers, posters from 


the general committee will be distrib- 


producers’ banquet, the climax of the 
week’s activities. 

In Chicago the A. & H. Association 
will follow the same procedure as last 
year of having as guests at breakfast 
in La Salle Hotel all producers who pro- 
duce at least one application on the 
opening day of week. Another feature 
is distribution by two attractive nurses 
of the “68” buttons which made such 
a hit in 1936. 


Phila. Club Plans Lectunes 


And Also Sales Congress 

The Accident & Health Club of Phila- 
delphia has completed its program and 
arrangements for the series of four edu- 
cational lectures it will present next 
month at the Insurance Society of Phila- 
delphia. There will be one lecture a 
week on Thursday afternoons. 

The first in the series will take place 
March 25 with Edward j. Lynch, Gen- 
eral Accident, discussing the history and 
economics of accident and health insur- 
The others in the series will be: 


ance. 
April 1—Policy Forms, by W. G. Payne, 
Employers Liability; April 8—Underwritin 


Principles, by Edward A. Kenney, U. S. F.. 

G.; April 15—Prospecting, by John F. Leibig, 
Continental Casualty. 

_ All phases of accident and health sell- 
ing will be covered in the second annual 
sales congress of the club to be held 


at the Insurance Society Thursday, 
April 22. Five speakers are on the pro- 
gram, including Ben Brier, a blind agent, 
who is one of the outstanding producers 
of the Continental Casualty. The pro- 
gram for the sales congress. follows: 
Building and Protecting Casualty Lines with 
Accident and Health, by Edwin D. Peake, 
president Peake Brothers, Inc.; Overcoming 
Obstacles to Attain Success, by Ben Brier, 
agent Continental Casualty; Faces, Figures and 
Frauds, by S. C. Carroll, vice-president, Mutual 
Benefit Accident & Health Association; Why— 
How Sell Accident and Health Insurance, by 
Z. C. Goodsteen, manager, Continental Casualty; 
Direct Mail Advertising, by Nelson A. White, 
advertising manager, Provident Mutual Life. 





CLARKSON ARRANGES MEETINGS 

William B. Clarkson, manager of cas- 
ualty lines in the Newark, N. J., branch 
office of the Travelers, has arranged a 
series of meetings for branch office 
agents, the first of which was_ held 
March 12 in Red Bank. Other meeting 
points include Newark, N. J., on March 
16; Raritan Club, Somerville, March 24; 
Swiss Chalet, near Hackensack, March 
30, and Essex House, Newark, April 2. 
~ all of them Mr. Clarkson will pre- 
side, 





E. W. AMOS RESIGNS 


E. W. Amos, director, A. & H. de- 
partment, Massachusetts Bonding in 
San Francisco, has resigned and will 
soon announce a new connection. Mr. 
Amos was just elected president of the 
San Francisco A. & H. Managers Club 


Four Promotions Made 


By O’Gorman & Young, Ing, 


Four departmental executives in Q’Go, 
man & Young, Inc., Newark, N. J., agen. 
cy, have recently been made members of 
the firm. They are Verne Drew, fire 
underwriter, and Irving Ryerson, casu. 
alty underwriter, both of whom hay 
been with the agency for more thay 
twenty years; S. Harry Rollinson, Jr 
fire insurance production, and Fran) 
Mitchell, casualty insurance production 
The latter two are young college mep 
who have been with the agency aboy 
five years. 

Robert O’Gorman, senior member of 
the firm has returned home from his 
Winter vacation spent at La Jolla, Ca 


C. F. HEBARD JOINS STATE FUuNp 





Leaves Globe Indemnity After 20 Year; 
Service; Dined by Old-Timers 
and Officials 

C. F. Hebard, for the past twenty 
years with the Globe Indemnity and jn 
charge of its payroll audit department, 
has just been appointed supervisor of 
payroll audits of the New York State 
Fund. Before leaving for his new post 
Mr. Hebard was dined by the old- 


timers of the Globe who presented him 
with an outboard motor boat, and by of- 
ficers and department heads of the three 
casualty companies in the Royal-Liver- 
pool Group, who presented him with a 
secretaire. 

















The Speed-Up 


The pace of life has quickened. Travel and communication are swift be- 


yond the imagination of yesterday. 


But man changes slowly. A generation is nothing in the history of the race. 

Today the speed-up of modern civilization puts new and terrific stresses 
on the individual. All of us feel the pressure. Most survive triumphantly. 

But here and there a hidden weakness appecrs. In positions of trust a 
loss is discovered. Another life—another business faces ruin. 

But the residents of National Surety Town live securely, protected against 
the repercussions of theft or defalcation. They deal with certainties in a 


world of uncertainty. 


National Surety representatives everywhere—themselves picked men— 
are selling fidelity bonds and blanket bonds; plus protection against bur- 
glary forgery, and many other dangers. 


NATIONAL SURETY CORPORATIO 


VINCENT CULLEN, PRESIDENT 


Copyright National Surety Corporation, 1937 
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Organized 1875 @& 
ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 
United States Branch 
Statement December 31, 1936 
ASSETS 
U.S. Treasury Bonds . . . «. « «© « « + $1,618,037.96 
Cee ee aw le lt lum thlUlc tlc lhl elCUlCU 
ee sk ose & © SOR Cee me wos 144,581.00 
eee eee 8 kk Ore HRS 23,718.47 
Cash in Oiice and Banks . . .....- 124,993.03 
$3.03 7,714.98 
LIABILITIES 
Voluntary Contingency Reserve . . . . . . $ 537,714.98 
Statutory Deposit, New York 850.000.00 
Net Surplus above Deposit . . 1,650,000.00 
Surplus to Policy Holders . . . . « « « 2,500,000.00 
$3.037,714.98 
Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Commissioners. 
NEAL BASSETT 
United States Manager 
111 JOHN STREET, NEW YORK 
SSA 
| 
| 
| 
| 
| 
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Excess Ins. Co. Weathers 
Difficult Period uf 1936 


COMPANY IS TEN YEARS OLD 
President R. N. Rose, Wheel-horse Dur- 
ing Reorganization, Advises Stock- 
holders of Moves Made; Surplus 
$502,710 


The Excess Insurance Co. of America, 
which is ten years old this month, com- 
pleted during 1936 a reorganization pro- 
gram under new leadership which had 
its reflection in the recently released 
December 31, 1936, financial statement 
of the company. Weathering the storm 
of a difficult year the Excess showed 
total admitted assets of $3,736,736, in- 
cluding cash on hand of $515,619 and 
bonds and stocks, respectively, of $2,- 
275,106 and $573,148 amortized and at 
commissioners’ association values. Actual 
market values, the company reported, 
were $15,202 in excess of these valua- 
tions for all securities owned as of De- 
cember 31. A complete picture of the 
situation from all angles is given in a 
letter to stockholders just sent out. 

One of the most encouraging things 
pointed to is the upward climb in net 
surplus during the last six months of 
1936, standing on December 31 at $502,- 
710, as compared with around $300,000 
last March. The surplus figure together 
with capital paid-up $755,095, gives a 
surplus of assureds of $1,257,805, and 
with continued improvement in its posi- 
tion this year the Excess expects net 
surplus to show a further healthy rate 
of increase. - 

Reserve Set-up Revamped 

On the liability side of its December 
31 statement the Excess has made a 
number of constructive changes, particu- 
larly in the reserve set-up. Adequacy of 
reserves has been an objective and it is 
felt that progress to this end has 
been made. The reserve set-up for 
claims and claim expenses is $1,677,316 
and included in this total is $195,000 
which has been reserved for incurred 
but unreported losses. In 1935 under 
the old regime the Excess took credit 
for the commission equity of its un- 
earned premium reserve but no such 
credit has been taken in the 1936 state- 
ment and the unearned premium reserve 
of $609,183 as of December 31, 1936. is 
as stated without any credits or deduc- 
tions. Additional reserves for non-ad- 
mitted reinsurance were set up respec- 
tively as follows: For claims and claim 
expenses—$33,000; and for unearned 





premiums—$26, 190. Comunission and 
brokerage reserve totaled $82,651. 

The extent to which the Excess 
“cleaned house” during the latter half 


of 1936 is shown in the report to stock- 
holders by Robert N. Rose, president of 
the company, who has been the wheel- 
horse in its reorganization program. 
Greatly encouraged over the pick-up in 
surplus and the improved condition of 
the Excess’ investment portfolio, as well 
as the elimination of doubtful assets, 
Mr. Rose points to reasons for radical 
changes in the company’s underwriting 
policy and especially in connection with 
cancellation of several 100% reinsurance 
treaties. He says 
Reinsurance Treaties Canceled 

“Prior to 1936 your company reinsured sev- 
eral casualty companies on a 100% basis. This 
arrangement produced $1,045,442 
of the gross premiums written by your company 
in 1935 
other reinsurance treaties was undertaken. Af 
it was thought advisable 


approximately 
A complete examination of these and 
if 


ter due consideration 
to terminate such 100% 
Outstanding treaties of this type were canceled 
with one exception and provision has recently 
been made to conclude the last remaining agree- 
ment in this 


reinsurance operations. 


category 

“Tt also became evident that one account was 
imposing an abnormal burden on your com- 
pany’s facilities because of its size. This con- 
tract was canceled by mutual consent as of De 
cember 31, 1935, by ceding back the outstanding 
unearned premium reserve and the loss reserve. 
This retrocession involved a cash disbursement 
on the part of your company in the sum of 
$827,475 but by the elimination of corresponding 


liabilities and a commission earning of $110,778, 


the transaction has already proven advanta- 
geous.” 
Mr. Rose further reports that the 


business retained by the Excess and now 
being written is in volume satisfactory 
in relation to the size of the company, 
and that this business reflects “a con- 
servative underwriting policy, and inso- 
far as can be predicted at the present 
time, the experience of such business 
should be profitable.” The company’s 
successful readjustment to the changes 
made, in Mr. Rose’s opinion, would not 
have been possible without the coopera- 
tion and assistance of the Insurance De- 
partments of both New Jersey and New 
York, “whose advice was invaluable.” 


Rose’s First Full Year 


This month marks the first full year 
of Mr. Rose’s connection as an execu- 
tive of the Excess, having started as 
vice-president and counsel in March, 
1936, and elected to the presidency a 
few months later. Previously he had 
been with the New York Insurance De- 
partment, serving first under George S. 
Van Schaick and then under Louis H. 
Pink, the present Superinténdent. For 
three years—1933 to 1936—he was coun- 
sel to the Department and did some out- 
standing work in that capacity. In addi- 
tion he served as a special assistant at- 
torney general under John J. Bennett, 
Jr., Attorney General, to conduct certain 
pending certiorari proceedings involving 
the Department, one of which centered 
around the Stebbins, Letermann & 
Gates case. 

Superintendent Pink spoke highly of 
Mr. Rose’s all-around ability when he 
resigned from the Department. Im- 
pressed by the opinions he had _ written 
interpreting various provisions of the in- 
surance law, the amendments to the 
New York statutes he had drafted, and 
his highly constructive work in legisla- 
tive matters, Superintendent Pink gave 
Mr. Rose a fine send-off in his new post 
with the Excess, which in the light of 
the developments of 1936 and Mr. Rose’s 
courageous handling of them, has been 
more than justified. 


N. |. Fiaates 


(Continued from Page 42) 








DOE cccdacccsececeitne 34,023 $—910 

pi) |} Se $35, 382 $—910 

Seacoast Fisherman’s Mutual Liability 

Net Net Losses 
Premiums Paid 

Workmen's Comp. ...... $5,472 $2,122 

7 | rr $5,472 $2,122 

Security Mutual Casualty 
Net Net Losses 
Premiums Paid 
ponge ee a -ssbene se 
Auto. Liability. rer rrr 91,410 $62,555 
Other Liability ......... $,921 480 
Workmen’s Comp. ...... 67,269 24,144 
UE: nc cecseuseness a 8 (hewewens 
Sianee BORE on csccsccuce Ce. avednene 
Engine and Mach........ | eee 
Auto. Prop. Damage 9,595 12,06 
Auto. Collision ........ ee 
Other Prop. Dam age and 
i” ia 508 
TOTALS $174 4 $99,248 


Selected Risks Indemnity 
Net Net Lapses 








Premiums Pai 
pete. ERO ccccccces $348, = $106,641 
Other Liability ......... 6 
Workmen’s Comp. ...... 116, 360 34,902 
Auto. Prop. Damage..... 126,395 37,687 
Other Prop. Damage and 

Ee eenekesseavadnees Se  wakuenee 

pt. Re $593,102 $179,857 
Shelby Mutual Plate Glass 

Net Net Losses 

Premiums Paid 
Other Liability ......... eee 
PUNS: SE kn esadccaccs 23,101 $11,291 

3 1.) Sn eer $23,112 $11,291 


Standard Accident 
Net Net Losses 
Premiums Paid 
$9 $8 

















Accident 356 485 
Health 1,657 1,521 
Auto. Liability ......... 96,675 63,589 
Cher TisPy cccccscce 79,151 27,951 
Workmen’s Comp. ...... 168,275 101,392 
ere ae 32,046 15,469 
PN ccuconseges denen 122,161 9,762 
OE 5c nv nns.awie-oece 9,598 3,522 
en EE 14,668 5,168 
Auto. Prop. Damage..... 48,418 20,702 
ee eee 1,645 1,410 
oe heene Damage and 
1Eteevenenseoenee 4,848 491 
cf |} Se re ~ $588,498 $259,462 
Standard Surety & Casualty 
Net Net Losses 
Premiums Paid 
IE CCE $13,464 $3,373 
Auto. Liability 100,112 28,588 
Other Liability 34,057 3,916 
Workmen’s Comp. ...... 76,878 47,254 
ae 4,508 103 
PE step eeareendnares 4,791 —68 
. errs 5,140 2,513 
OO OE 5,288 838 
Auto. Pron. Damage..... 37,089 11,074 
Auto. Collision ......... FO onccoieue 
Other Prop. Damage and 
CA Kaaccarkecwnseses Oe >-igasaen 
yy | 8 ree $282,500 $97,591 
Sun Indemnity 
Net Net Losses 
Premiums Paid 
PEE. x ccneuwenegunex 3,527 $835 
Health ee ee 1,157 3,436 
Bee TAT. ov ccasvcs 93,696 114,683 
Other Liability ........ 18.029 6,289 
Workmen’s Comp ...... 59,029 25,753 
PE sdebbeeadcoe ensue 803 462 
RE OE ee 805 1,364 
SO eee 2,407 1,012 
Tere 12,541 4,111 
Auto. Pron. Damage..... 43,321 21,054 
re” Ee 1,706 419 
Other Prop. Damage and 
Cae avarasseaneunewns Me ‘aanpeuks 
py) eer $237,658 $179,418 
Superior Life, Health & Accident 
Net Net Losses 
Premiums Paid 
ROD. cccxcnenesienens *$43,755 $11,194 
py | Ser eae $43,755 $11,194 


ALS 
*Includes Health. 
Travelers Indemnity 


Net Net Losses 
Premiums Pai 

Rate. LAP icccccccs oS 7 errr 

Other Liability ......... 24,078 1,617 

rere 38,506 13,300 

ee eae 105,465 18,970 

De De stcccesados 46,851 4,251 

Engine and Mach........ 9,919 ~,424 

Auto. Prop. Damage..... 290,135 88,972 

Auto. Collision ......0«. 19,064 10,913 
Other Prop. Damage and 

CE. Kesetandousesuee <7 ,034 3,184 

TOTAES..»<. cose $574,923 $139,631 

Travelers 
Net Net Losses 
Premiums Paid 

pe eee $468,105 $186,539 

eae Pare ee 16 2'619 96,229 

Non-Cas. A. & H.......- 4,807 21,000 

Auto. Liability .......... 974,168 380,424 

ee eee 394,403 56,134 

Workmen’s Comp. ...... 1,605, ‘014 718,841 

rio) ee $3, 609,116 $1,459,164 





















A Progressive 


SURETY AND CASUALTY 
Company 






United Benefit Life 





Net Net Tones 

; Premiums ‘ 
DO. .. ccccevieesdens *$5,249 z mn 
ee $5,249 Sion 


*Includes Health. 
United Casualty 
Net Net Losses 


Premiums Pai 
BOGE ccccicncvicviews *$11,081 _ thy 
Gof Ft ee $11 ght 3,749 
*Includes Health and Non- _ A. ab” 


United Life & Accident 
Net Net Losses 














Premiums _ Paid 
Non-Can. A. & H........ $4,936 $6,920 
ean <A es 
SPE ct scncnesen $4,936 $6,929 
United States Casualty 
Net Net Losses 
; Premiums Paid 
ACCIACRE .eccccrccccovese $9,557 $1,575 
Nt os cig hil 1,8 1,29} 
BORO. TA e6scctcce 216,983 152,003 
Other Liability ......2.. 213,914 2506 
Workmen’s Comp. ...... 287,469 151.346 
OS ES AE: 11,527 1675 
NE Cn aitws- swan wancaw'ciaorns 13,628 7 
PE SON a0 ce-aceccesio 12,093 ig 
ree 14,314 5,898 
Auto. Prop. Damage..... 63,600 26,038 
Rata. COMMON ovcc6 esc 1,157 ® 14 
Other Prop. Damage and 
GME scantecedeeesanas 2,123 547 
po | Fee $848,197 $392,812 
U. S. Fidelity & Guaranty 
Net Net Losses 
Premiums Paid 
NE cv cnua asses eken $28,214 $5,273 
ree 5,801 991 
mow-Cost, A. & Oh... c0s ci oe  <<apecmne 
Auto. Liability ......... 359,285 133,479 
Other Liability ......... 297,381 94,998 
Workmen’s Comp. ....... 432,977 247,750 
a ae 127,943 7,175 
OE ae 90,165 138,733 
NO scene eniee nes 28,323 8,777 
ere 47,705 6,479 
Auto. Prop. Damage..... 108,212 34,033 
Re. CO oss ccvus 7,493 2,979 
Other Prop. Damage and 
Ce cic dlivn aa eaarakn te 3,569 787 
Water Damage ......... 414 16 
TOT iss cecinccows $1,537,525 $681,470 
United States Guarantee 
Net Net Losses 
Premiums Paid 
SE oi ccaviceesaseban ae 
Auto. Liability 198,935 $60,082 
Other Liability 28,914 2,478 
Workmen’s Comp. ...... 28,713 7,344 
DE pidinesnheeawaw 39,279 486 
DD. cctecéak Ranesdneae 38,991 a! 
ere 769 291 
Nn iibieadinacanwene 41,504 7,066 
Auto. Prop. Damage..... 50,350 13,144 
Rate, COR. oncnesves 838 177 
Other Prop. Damage and 
COR: onskssveresannean 2,323 0) 
ps! ee $430,922 $91,082 
Universal Indemnity 
Net Net Losses 
Premiums ai 
Auto. TASB c0kcicscce $161,759 $147,032 
Auto. Prop. Damage..... 47,529 16,354 
TOTRES. xi scccepuns $209,288 $163,386 
Utica Mutual 
Net Net Losses 
Premiums Paid 
Bate. THI siancncecs 41,307 11,415 
Other Liability ......... 4,463 225 
Workmen’s Comp. ...... 82,996 24,839 
Auto. Prop. Damage..... 12,366 2,674 
Auto. Collision ......... 737 612 
Other Prop. Damage and 
ED Sic ais oak ance earl ‘ 87 one 
if eee 9 29 
ij) > ae $141,965 $39,794 
Washington National 
Net Net Losses 
Premiums Paid 
SIE sickens kdaneens *$238,494 $57,966 
Ct, ee “$238,494 $57,966 


*Includes Health. 
Western Casualty & Surety 
Net Net Losses 


Premiums Paid 
Rit CR swivcaneia | seamee —2,199 
Other Liability ......... 5 600 
Workmen’s Comp. ...... —9 eee 
a ee y. ) ere 
Auto. Prop. Damage....5 oss 1,140 
PFT RBB icccctcns $761 $2,739 
Yorkshire Indemnity 
Net Net Losses 
Premiums Paid 
Auto. Liability ......... $30,547 $21,771 
Other Liability ......... 3,152 2,008 
a hI er oe re 
DNS nap ds caewinkve need 7,107 —583 
Cg ee 2,501 1,384 
NO errr 3,160 51 
Auto. Prop. Damage... 8,278 4,948 
Rate. GORGE cccccccss 148 — 
Other Prop. Damage and 
En. aenitconedeoncueds 6 sa reeees 
TOTO oo oc cscsncs $55,345 $29,579 


Zurich General Accident 
Net Net Losses 





Premiums Paid i 

I a ole ar citecorta bN $3,581 $1,312 
DE rie ogee wcere-8eed 15,059 5,556 
Auto. Liability ......... 217,412 87,370 
Other Liability ......... 103,364 38,472 
Workmen’s Comp. ...... 255,241 103,196 
Plate Glass 5,087 1,911 
NS odd he es awiure 23,169 3,986 
Auto. Prop. Damage..... 70,588 26,226 
Auto. Collision pacha tod 5 1,648 307 
Other Prop. amage an ? 
> epiecetnateeereclipae 2,692 285 
—— 

of) Pere $697,841 $268,621 
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